
  

 

Hospitality Permit Renewal Guide 

City of Raleigh – Hospitality Permit Renewal Guide 

How to Renew Your Permit 
This guide will walk you through the steps for submitting a Hospitality Permit Renewal Application through the 

Permit & Development Portal   

To begin the Hospitality Permit renewal process, you will first need to log in to your account by visiting the City of 

Raleigh’s Permit & Development Portal. On the homepage, you will locate the ‘Login or Register’ button at the top 

right of the page.  

Click on ‘Login or Register’ and enter your credentials. You should not be required to register, as there is already an 

account associated with the permit that you are renewing. 

 

 

If you do not remember your password, click on the 
‘Forgot Password?’ text to begin the recovery process. 

 

Click on the ‘Send me an email’ button to receive an 
email outlining the process for verifying, resetting, or 
recovering your password.   

 

 

 

 

 

 

 

 

*Please closely follow all of the steps outlined in the email you received.  

https://raleighnc-energovpub.tylerhost.net/apps/selfservice#/home
https://raleighnc-energovpub.tylerhost.net/apps/selfservice#/home
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Once you are logged into your Permit & Development Portal account, you can proceed to the ‘My Work’ tab located 

on the top black ribbon. 

 

You will now be directed to the ‘My Work’ page. Depending on your business, you may have multiple tabs to select in 
this section. Click on ‘My Licenses’, which will populate a list of all of your permits. If a permit is ready to renew, 
there will be a blue ‘Renew’ icon to the left of the applicant's name. Click on the ‘Renew’ icon to proceed. 

 

 

https://raleighnc-energovpub.tylerhost.net/apps/selfservice#/myWork?tab=MyLicenses
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You have now officially started the renewal process for your permit and have been redirected to fill in or update any 

information that may have changed since your license was issued.  

The first page, or “Type” page, will not allow any changes. Should any of the information be incorrect, you are able to 

provide updates on the next page.  

 

To proceed, you will click on the ‘Next’ button located near the bottom right of the page. 

 

The following page will vary depending on the type of permit you are renewing.  

If you are renewing a permit that necessitates an Indemnity Agreement between the City of Raleigh and the 

Applicant, you will be required to update the information of the Witness who will provide their signature on the 

Indemnity Agreement.  

Once you have provided all of the required information, you may proceed to the next step by clicking on the ‘Next’ 

icon located at the bottom right of the page. 

Please note: The name and email of the Witness must NOT be the same as the applicant. If there have been any 

changes or updates to the name of the business with the North Carolina Secretary of State, those changes will 

be required to issue the renewed permit. If you are unable to proceed to the next page, the required 

information has not been provided.
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Depending on the type of permit you are renewing, you may be required to upload supporting documents to process 

your application. 

Below is a list of the required documents to upload for each type of permit you are renewing.  

 
The City of Raleigh has specific requirements when uploading and submitting Certificates of Insurance.  

Errors on Certificate of Insurance submissions are the number one source of delays in issuing permits!  

Please review the specific insurance requirements for the permit you are renewing and send these requirements to 
your insurance agent when you request a current Certificate of Insurance! 

 

Sidewalk Seating:  

☐ Certificate of Insurance 

☐ Photos of the furniture 

☐ Site Diagram / Photo of existing setup 

☐ NC Secretary of State Filing 

Nightlife Permit:  

☐ Photo of Shunt Trip 

☐ NC Secretary of State Filing 

 

Streetery:  

☐ Certificate of Insurance 

☐ Photos of the furniture 

☐ Site Diagram / Photo of Streetery 

☐ NC Secretary of State Filing 

Pushcart:  

☐ Certificate of Insurance 

☐ Menu of Offerings 

☐ Site Diagram / Photo(s) of Cart 

☐ NC Secretary of State Filing 

☐ Wake County Health Inspection or NC 
Agriculture Letter 

Newsrack:  

☐ Certificate of Insurance 

☐ Photo(s) of Active Newsracks 

☐ NC Secretary of State Filing 

Street Performer:  

☐ No documents required 

Sidewalk Seating 

Insurance Requirements 

Pushcart and Newsrack 

Insurance Requirements 

Streetery 

Insurance Requirements 

https://raleighnc.gov/outdoor-seating
https://cityofraleigh0drupal.blob.core.usgovcloudapi.net/drupal-prod/COR13/PUPSInsuranceRequirements.pdf
https://cityofraleigh0drupal.blob.core.usgovcloudapi.net/drupal-prod/COR13/PUPSInsuranceRequirements.pdf
https://www.sosnc.gov/online_services/search/by_title/search_Business_Registration
https://raleighnc.gov/doing-business/services/nightlife
https://www.sosnc.gov/online_services/search/by_title/search_Business_Registration
https://raleighnc.gov/outdoor-seating
https://cityofraleigh0drupal.blob.core.usgovcloudapi.net/drupal-prod/COR13/InsuranceRequirements_Streetery.pdf
https://www.sosnc.gov/online_services/search/by_title/search_Business_Registration
https://raleighnc.gov/doing-business/services/pushcart-vending
https://cityofraleigh0drupal.blob.core.usgovcloudapi.net/drupal-prod/COR13/PUPSInsuranceRequirements.pdf
https://www.sosnc.gov/online_services/search/by_title/search_Business_Registration
https://raleighnc.gov/doing-business/services/newsracks
https://raleighnc.gov/doing-business/services/newsracks
https://cityofraleigh0drupal.blob.core.usgovcloudapi.net/drupal-prod/COR13/PUPSInsuranceRequirements.pdf
https://www.sosnc.gov/online_services/search/by_title/search_Business_Registration
https://raleighnc.gov/doing-business/services/street-performers
https://cityofraleigh0drupal.blob.core.usgovcloudapi.net/drupal-prod/COR13/PUPSInsuranceRequirements.pdf
https://cityofraleigh0drupal.blob.core.usgovcloudapi.net/drupal-prod/COR13/PUPSInsuranceRequirements.pdf
https://cityofraleigh0drupal.blob.core.usgovcloudapi.net/drupal-prod/COR13/InsuranceRequirements_Streetery.pdf
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To begin uploading documents, you will click on the ‘+’ in each of the blue cards. If you have additional documents, 

you can upload those by selecting the card that contains the ‘drop-down’ menu and selecting the type of document 

you are uploading. You may add as many additional attachments as required. 

Once all of the required 

documents have been 

uploaded, you are now able to 

proceed to the next step by 

clicking on the ‘Next’ icon near 

the bottom right of the page.  

If you are uploading photos 

of multiple newsracks or 

pushcarts, please combine 

the photos into one single 

document 

Please note: If you are unable to proceed, 

it is likely that the required documents 

have not been uploaded. Please take a 

moment to double-check that all cards 

labeled “required” have documents 

uploaded. 

 



  

 

Hospitality Permit Renewal Guide 

After you have clicked on the ‘Next’ icon, a box will automatically appear indicating that your files are being saved. 

This may take a moment, and it is best to allow up to 2 minutes to complete the uploading process before you suspect 

any issues. Once the documents are saved, the box will automatically disappear from the screen, and you will proceed 

to the Review page.  

 

 

 

 

 

 

Please thoroughly review all of the information you have provided during the renewal process. Any incorrect 

information can delay the processing of your Renewal Application and potentially result in the interruption of your 

regular business operations. Once you have completed reviewing your Renewal Application. You are now ready to 

click on the ‘Submit’ icon.  

 

 

  

 

 

 

 

 

 

 

 

 

 

 

You have now successfully completed your Permit Renewal Application. The Hospitality and Nightlife Team will 

process your application as soon as possible! 

 


