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INFORMATION: 
 
Passport Parking Mobile Software Application 
Staff Resource:  Matthew Currier, Transportation, 996-4041, matthew.currier@raleighnc.gov 

Following successful Hillsborough Street pilot testing, the City will launch the Passport Parking mobile 
software application (app) throughout downtown beginning Monday, March 25th.  Passport will allow 
customers to pay for on-street metered parking by utilizing a smartphone application.  The new parking app is 
an easier, more convenient option for customers. 

The Passport software is used widely and can be found in cities such as Austin, Durham, Boston, Asheville, 
Chicago and Detroit.  Like other payment convenience fees, Passport will charge the customer 25¢ per 
transaction;  users are notified of the fee upon acceptance of a session. 

Users can manage everything from their smartphone while also helping avoid receiving parking citations.  
Traditional forms of payment such as credit card and coins will still be accepted at the pay stations. 

Other benefits of the Passport Parking mobile software app include: 

• Extend parking sessions remotely (up to the maximum allotted time); 
• Receive reminders when a parking session is about to expire; 
• Keep track of all parking history; 
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• Receive email receipts; and 
• Receive updates and alerts. 

 
 
 
 
 
 
 
 
 
 
 
 
 
(No attachment) 
 
 
 
US House of Representatives Appropriations Committee Testimony  - Capital Boulevard Corridor Study 
Staff Resource :  Wayne Miles, Engineering Services, 996-3964,wayne.miles@raleighnc.gov 

The City received a positive reference during recent testimony to the US House of Representatives, House 
Committee on Appropriations.  The testimony was given by Laura Lightbody, who oversees the Pew Charitable 
Trust (PCT) flood-prepared communities initiative.  The Pew initiative is “aimed at reducing the impact of 
flood-related disasters on the U.S. economy, communities, and environment.”  Her testimony was in related 
to making needed investments in infrastructure and other approaches to mitigate the potential future impacts 
of flooding while providing other quality of life benefits to the community.  The Capital Boulevard Corridor 
Study, including the hazard mitigation buy-outs of flood-prone properties and the coordinated planning of 
transportation improvements, park site, greenway improvements and other environmental improvements 
including stream restoration was cited as a proactive and forward-thinking example of how infrastructure 
planning should be addressed in conjunction with flood mitigation planning. 

The testimony reference stemmed from a meeting and several conversations between PCT representatives 
and staff.  During these recent discussions staff was asked about City policies example projects related to flood 
control and floodplain management best practices.  PCT was impressed by the Capital Boulevard Corridor 
Study and asked permission to mention it in testimony as an example of progressive floodplain management 
practices. 

Text of the full testimony can be found here.  Raleigh is referenced towards the end of testimony, near the 
conclusion. 

(No attachment) 
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Community Engagement Consultant Services 
Staff Resource:  Kristin Williams, City Planning, 996-2494, kristin.williams@raleighnc.gov  

As may recall, Council appropriated $150,000 for a study of best practices in community engagement as part 
of the FY2018-19 operating budget.  Staff has prepared a Request for Qualifications solicitation, which will be 
posted to various planning and community engagement outlets, as well as posted to the City website in 
accordance with standard procurement procedure.  The selection process and the project scope will be 
managed by City Planning staff.  It is anticipated the study will examine current departmental practices, assess 
the engagement preferences of residents, review best practices for planning engagement, and make 
recommendations for improving community engagement in planning projects.  Specific deliverables will 
include a playbook of templates for future engagement efforts as well as staff training in engagement and 
facilitation techniques. 

(No attachment) 
 
 
 
Harrington Street Temporary Pop Up Cycle Installation 
Staff Resource:  Paul Black, Transportation, 996-2476, paul.black@raleighnc.gov 

In a first for the City, a cycle track – a two-way protected bike lane – will be temporarily installed along S. 
Harrington Street from April 5 to 7.  The weekend pop-up cycle track will be installed on S. Harrington Street 
from Davie Street to Morgan Street.  Bicyclists will be physically separated from traffic on the track, , and a 
centerline will divide the track into two lanes to allow bicyclists to travel in opposite directions.  The 
temporary bike lanes will be marked with spray chalk, and traffic cones will provide a barrier between 
bicyclists and motorists. 
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The temporary installation is meant to give citizens a chance to experience a cycle track, which has been used 
extensively in other US cities. The adopted bicycle plan recommends the use of these types of low-stress, 
separated facilities as a means of promoting cycling usage for transportation.  Cycle tracks are one strategy for 
encouraging people who want to travel by bicycle but do not feel safe riding alongside automobile traffic. 

The City’s original effort to install a cycle track was centered around West Street, however staff encountered 
significant difficulty associated with the geometry of the street that would have prevented the extension of 
this concept north of Jones Street, as envisioned.  Harrington Street has no such geometric constraints, and a 
future cycle track extension here would connect directly to the future Devereux Meadow Park and the 
planned Pidgeon House Branch Greenway.  West Street has also been identified as a potential transit corridor 
in the development of the Downtown Transportation Plan;  that ongoing process has identified Harrington 
Street as a suitable alternative for bicycle focus. 

On November 21, 2017, the City Council authorized the receipt of up to $20,000 in donations from a local 
nonprofit, Oaks & Spokes, towards the installation of a cycle track project.  Staff has worked with volunteers 
from Oaks & Spokes to conduct additional community outreach regarding shifting the pilot application from 
West Street to Harrington Street.  Oaks & Spokes will provide volunteers to assist City staff with the 
installation of the facility.  Oaks & Spokes will also be providing volunteers to help collect user feedback and to 
observe the flow of traffic during the pilot installation. 

Cyclists testing the pop-up lanes will be able to enjoy several events along Harrington Street, including a 
ribbon cutting scheduled for Friday, April 5 in front of CAM Raleigh.  Also planned is a bicycle decorating 
station for kids;   additional events will be announced via social media as these become finalized. 

 

 
 

Example CycleTrack 
 
Weekly Digest of Special Events 
Staff Resource:  Derrick Remer, Special Events Office, 996-2200, derrick.remer@raleighnc.gov 

Included with the Weekly Report packet is the special events digest for the upcoming week. 

(Attachment) 
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Council Member Follow Up Items 
 
 
Follow Up from the March 19 City Council Meeting 
 
 
Neighborhood Traffic Management Program - CAC Outreach  (Council Member Mendell) 
Staff Resource:  Jed Niffenegger, RDOT, 996-4039, jed.niffenegger@raleighnc.gov 

During the meeting Council requested staff to look into formal participation in the Neighborhood Traffic 
Management Program (NTMP) by the various Citizen Advisory Councils (CAC).  Council will recall the NTMP is a 
citizen driven program that offers three tools or options residents living on residential streets can pursue to 
seek assistance with speed compliance and safety improvements.  The tools include speed limit reductions, 
multi-way stop evaluations, and traffic calming projects.  Speed limit reductions and multi-way stops can be 
requested by anyone.  The only requirement is returning a staff-provided petition with signatures of support.  
Following evaluation, staff will include the addition of speed limit reduction via the consent agenda.  
Installation of multi-way stops are not based on consensus or petition, but rather recommended based on an 
engineering evaluation which adheres to State and Federal guidelines. 

Traffic Calming projects are more complex, and the process starts with a request or concern from a citizen.  
Staff conducts an evaluation that results in an objective score based on collected traffic data.  The highest 
scoring streets get the first opportunity for a traffic calming project.  The NTMP policy, formally revised and 
adopted by Council in April 2017, specifies the public involvement components.  At present CAC’s are not 
required to be involved in the evaluation or design processes.  To require CAC involvement would require a 
policy revision by the City Council.  Every year staff is invited to numerous CAC meetings to discuss the NTMP 
and answer any questions about the program. 

The current NTMP policy does not specifically require CAC approval for speed limit reductions, multi-way stops 
or traffic calming projects.  Staff would not recommend any additional steps or thresholds for speed limit 
reductions and multi-way stops.  In most situations, since residents residing on streets with poor compliance 
experience the greatest impacts, care should be given to not diminish the concerns of those experiencing the 
greatest impact.   Staff believes the current NTMP policy strikes a proper balance between involving the 
greater neighborhood and the interest of residents on problematic streets;  staff is always willing to 
coordinate with CAC chairs or designates to promote awareness of the first introductory traffic calming project 
meeting in a CAC district. 

(No attachment) 
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Special Events Weekly Digest 
Friday, March 22 – Thursday, March 28 

 
City of Raleigh Special Events Office  

specialevents@raleighnc.gov | (919) 996-2200 | www.raleighnc.gov/specialevents  

 
Permitted Special Events  
 
Walk MS: Raleigh 2019 
PNC Arena & Blue Ridge Road 
Saturday, March 23 
Event Time: 8:00am - 12:00pm 
Associated Road Closures: The following route will be closed from 9:00am until 10:30am. Note that one lane 
of impacted roads will remain open to vehicular traffic for the duration of the event, view route here, and see 
below for turn by turn details: 
 
Start on PNC Arena property; Head east on Westchase Boulevard; Right onto Blue Ridge Road; Right onto 
Trinity Road; Right at Gate B to enter PNC Arena property to finish. 
 
St. Paddy’s 4 Miler 
Glenwood South, Cameron Park, & Route 
Saturday, March 23 
Event Time: 10:30am - 12:00pm 
Associated Road Closures: Johnson Street between Boylan Avenue and Glenwood Avenue and Boylan Avenue 
between Johnson Street and Tucker Street will be closed from 8:00am until 1:00pm. Note that all cross streets 
one block in each direction will be detoured during the event, view route here, and see below for turn by turn 
details of roads that will be closed from 10:20am until 12:00pm to facilitate the route: 
 
Runners will line up on Johnson Street and continue line up onto Boylan Avenue; Head east towards 
Glenwood Avenue; Right onto Glenwood Avenue; Right onto Jones Street; Right onto Boylan Avenue; Left 
onto North Street; Left onto St. Mary’s Street; Right onto College Place; Right onto Calvin Road; Left onto St. 
Mary’s Street; Left onto Johnson Street; Left onto E. Forest Drive; Right onto Forest Drive; Left onto Park 
Drive; Left onto Groveland Avenue; Left onto Benehan Street; Left onto Hillcrest Road; Right onto Park Drive; 
Right onto W. Park Drive; Loop around to E. Park Drive; Right onto Park Drive; Right onto St. Mary’s Street; 
Right onto Calvin Road; Left onto College Place; Left onto St. Mary’s Street; Right onto North Street; Left onto 
Boylan Avenue; Right onto Johnson Street to finish. 
 
 

Other Events This Weekend 
 

Winter Jam 2019 
Friday, March 22 
PNC Arena 
 
Music of Queen – NC Symphony Special 
Friday, March 22 – Saturday, March 23 
Meymandi Concert Hall 
 
Where Words Once Were – Theatre Raleigh 
Friday, March 22 – Sunday, March 24 
Kennedy Theatre 
 
Rodgers & Hammerstein’s The King and I 
Friday, March 22 – Sunday, March 24 
Memorial Auditorium 
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Hurricanes vs. Wild 
Saturday, March 23 
PNC Arena 
 
An Evening of Bernstein and Robbins – Carolina Ballet 
Saturday, March 23 – Sunday, March 24 
Fletcher Opera Theater 
 
Hurricanes vs. Canadiens 
Sunday, March 24 
PNC Arena 
 
 

Public Resources 
 
Event Feedback Form: Tell us what you think about Raleigh events! We welcome citizen and participant 
feedback and encourage you to provide comments or concerns about any events regulated by the Special 
Events Office. We will use this helpful information in future planning.  
 
Temporary Road Closures: A resource providing current information on street closures in Raleigh. 
 
Online Events Calendar: View all currently scheduled events that are regulated by the City of Raleigh Special 
Events Office.  
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	Q35. Please go to the section titled: FINANCIAL PLANNING And answer this question: Does your utility set specific financial targets and goals (such as a minimum reserve balance, debt service coverage ratio, or maximum debt-per-customer level)? These may be just internal targets and goals, not necessarily approved by the governing body.
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	Q38. Please go to the section titled: DISASTER / EMERGENCY / RESILIENCY PLANNING  And answer this question: Has your utility documented different types of threats or emergencies your system might be vulnerable to (e.g. drought, natural disaster, contamination, main breaks, cyber security threat, etc.)? If your utility has a document identifying how to deal with at least one type of threat, please answer "Yes".
	Q39. Please go to the section titled: LONG RANGE WATER AND WASTEWATER RESOURCES PLANNING And answer this question: Does your utility engage in long-term supply or demand forecasting (more than 10 years)?
	Q46. What year did your utility begin creating each type of plan? An approximation is fine if you do not know the exact year.
	Q47. How often does your utility update or plan to update each of these plans?
	Q48. In the past three years, how has the public generally been involved in most of your utility's planning efforts? Select all that apply.
	Q49. What role did your utility play in any of the broader (non-water and non-wastewater) planning efforts of the local governments your utility operates within the boundaries of (such as the Municipality's/County's comprehensive plan, transportation plan, land use plan, housing plan, economic development plan, strategic plan, etc.)?
	Q51. What best describes how often your utility reviews its customer rates?
	Q52. When your utility conducts a review of its rates, how does it project rates for future years?  Select all that apply.
	Q53. The utility’s last rates review showed a need to increase at least some rates.
	Q54. What was the outcome after the last rates review (which showed a need to raise rates)?
	Q55. Which statement best describes the rates that were last proposed to the governing body for approval?
	Q56. Please select up to 3 of the following objectives that most influence your utility’s rates and/or rate structure.
	Q58. For this current Fiscal Year, how much will your utility’s rates and fees cover in terms of expenses? Select the minimum point that the utility's revenues will be able to cover.
	Q59. What percentage of your utility's total annual revenue is normally billed to your 5 largest non-wholesale customers (i.e. the five largest industrial or commercial customers, but NOT sales to other utilities)?
	Q60. Municipalities and Counties only: Does your utility transfer funds from the water/wastewater Enterprise Fund to other non-system governmental funds (e.g. the General Fund) for any of the following reasons?  Select all that apply.   Please note that on your financial statements this movement of funds might be called transfers or reimbursements.  Please answer all that apply regardless of how your utility accounts for these funds on its financial statements.
	Q62. What billing and collection software, if any, does your utility use (indicate brand name)? Please write "none" if none, or write "don't know" if you're not immediately aware what the software is called.
	Q63. How does your utility calculate and send bills to customers for wastewater service? Select all that apply.
	Q64. Does your utility have any of the following programs or services to assist customers with financial hardships? Select all that apply.
	Q65. At any given time, on average, what approximate percentage of customers are typically cut off from service due to non-payment? Skip if you are unsure or if it would take too long to find out.
	Q66. Does your utility charge different rates for residential customers outside the municipal limits than residential customers inside municipal limits?
	Q67. If someone from outside the municipal limits asks why they are charged different rates, what is/are the reason(s) that your utility provides them?  Select the main 1, 2 or 3 responses. Note: your utility’s response to this question will not be directly shared with others.
	Q68. Please estimate the approximate percentage of residential customers who live outside your municipal limits (please exclude customers of your utility’s wholesale providers/wholesale customers).
	Q70. Does your utility have a full-time Utilities Director or its equivalent (as opposed to a Town Manager or operator who is in charge of the utility)?
	Q71. How often do the person(s) responsible for managing your utility's finances (e.g. Finance Director, Business Manager, Billing Manager, etc.) receive ongoing formal financial training?
	Q72. Please estimate the approximate number of full-time equivalent employees (FTEs) that work for your utility.     If some staff members are shared among various departments, include only the estimated portion of their time that is spent on water/wastewater duties. Include vacant positions that will eventually be filled.
	Q73. Is your utility currently engaging in or considering any of the following? Select all that apply.
	Q74. What technologies is your utility currently implementing or will start deploying within a year? Select all that apply.
	Q75. Please use this space to explain in more detail any of your answers on this survey, provide feedback to the EFC and NCLM about this survey, or for any general comments. If you have any questions, please email the EFC at efc@sog.unc.edu.
	Q76. Sometimes utility personnel ask on listservs or other venues if other utilities follow a certain practice (e.g. “Which utilities have a customer assistance program?”). The EFC and the League could use the results of this survey to respond to some of these questions. Do you give us permission to identify your utility/local government when answering these types of questions?
	Q78.
	Q79. Please supply the contact information of the Utility Manager or Executive Director here, or Town Manager or County Manager if there is no Utility Manager. Please skip if that is the same person as the one listed above.
	Q80. Please supply the contact information for up to two more people who either helped complete this survey or who would like a copy of the survey results.
	Q81.
	Q82. The first 150 utilities completing and submitting this survey will receive a code to order a free copy of the School of Government’s Guide to Billing and Collecting Public Enterprise Utility Fees for Water, Wastewater, and Solid Waste Services, authored by SOG faculty member Kara Millonzi. Please provide the name and email address of the person to whom we should send the code and instructions to order a free copy of the book if your utility is one of the first to complete the survey.
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