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INFORMATION: 
 
 
Portion of Everett Avenue to be Closed Next Week 
Staff Resource:  Blair Hinkle, Engineering Services, 996-4011, blair.hinkle@raleighnc.gov 

A portion of Everett Avenue (off Clark Avenue) will be closed starting Monday, October 21 to add a new pipe 
to the stormwater infrastructure in this area.  The road will be closed between Brooks Avenue and Gardner 
Street. 
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Residents located on the portion of Everett Avenue to be closed will have access to their homes.  Work is 
expected to be completed Friday, October 25, weather permitting. 

Detour information as follows: 

• Traffic to the west of Everett Avenue will be routed through Kilgore Avenue to Gardner Street;  
and, 

• Traffic to the east of Everett Avenue will be routed through Kilgore Avenue to Brooks Avenue. 

 

(No attachment) 
 
 
 
Pavement Management Data Collection 
Staff Resource:  Chris McGee, RDOT, 996-6446, christopher.mcgee@raleighnc.gov 

As part of a continual commitment to good financial stewardship and maintenance of the street 
infrastructure, the Raleigh Department of Transportation (RDOT) is developing a comprehensive pavement 
management system.  Once complete, the system will provide for the development and testing of multiple 
repaving and maintenance models and strategies that help prescribe the best, most cost-effective approach 
to maintaining city streets in good condition with improved ride quality. 

Raleigh will soon see the next phase of the pavement management system development.  The new system 
will use massive amounts of pavement condition data and staff has contracted with the ARRB Group to 
collect the data.  Data collection begins within the next two weeks and will be relatively unobtrusive.  ARRB 
Group will survey city streets and collect date with a special van equipped with cameras, lasers and GPS.  
The van will operate at speed with surrounding traffic, similar to a Google Maps camera vehicle.  ARRB 
expects to collect data from every city street over the course of the next 10-12 weeks. 

Upon completion of data collection and evaluation, a Pavement Condition Index (PCI) will be generated for 
each street maintained by the City.  The pavement management software will also evaluate the millions of 
data points and help recommend the best maintenance or repair treatment for an individual street or street 
segment.  As funding is constrained, the Pavement Management System will help determine where limited 
financial resources are best directed in order to benefit the overall street network.  The pavement condition 
data will assist in the development of maintenance work plans will also be used to establish a five-year 
resurfacing plan. 

(No attachment) 
 
 
 
Weekly Digest of Special Events 
Staff Resource:  Derrick Remer, Special Events Office, 996-2200, 33Tderrick.remer@raleighnc.gov 33T 

Included with the Weekly Report materials is the special events digest for the upcoming week. 

(Attachment) 
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Council Member Follow Up Items 
 
 
General Follow Up Item, October 15 City Council Meeting 
 
 
Impact Partner Grant Video and Request for Proposals 
Staff Resource:  Rafael Baptista, Economic Dev. & Innovation, 996-3129, rafael.baptista@raleighnc.gov 

During the October 15 City Council meeting staff provided an update on the Impact Partner Grant program.  
The grant program, which kicked off in January 2019, has invested in five Raleigh based organizations to date 
that collectively are supporting military veteran entrepreneurs, area youth innovators, underrepresented 
entrepreneurs and workforce talent on the autism spectrum. 

The grants are reaching more than 200 individuals and impacting more than 50 businesses, all located in 
Raleigh.  During the update staff shared a recently produced video that showcases the program;  the video 
may be accessed via the following hyperlink:  video  

The Office of Economic Development & Innovation is currently accepting proposals for the second cohort of 
Impact Partner grants;  the deadline for submission is November 15. 

Information on how to submit a grant proposal can be found at 

http://raleigh4u.com/business-assistance/incentives 

 

(No attachment) 
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Permitted Special Events  
 
ZERO Prostate Cancer Run/Walk 
Blue Ridge Road & Route 
Saturday, October 19 
Event Time: 7:00am - 10:30am 
Associated Road Closures: Roads will be closed from 8:20am until 9:45am to facilitate the route. Note that 
cross-streets will be detoured during the event and westbound lanes of Blue Ridge Road will remain 
accessible for vehicular traffic, view route here, and see below for turn by turn details: 
 
Start in parking lot of Associated Urologists on Ed Drive; Left onto Ed Drive; Right onto Blue Ridge Road; 
Right onto Morningside Drive; Left onto Merrianne Drive which becomes Westbury Drive; Left onto 
Morningside Drive; Left onto Wycliff Road; Right onto Glen Burnie Drive; Left onto Morningside Drive; Left 
onto Blue Ridge Road; Left onto Ed Drive; Right into Associated Urologists parking lot to finish. 
 
Making Strides Against Breast Cancer 
North Hills & Route 
Saturday, October 19 
Event Time: 7:30am - 12:00pm 
Associated Road Closures: Roads will be closed from 9:15am until 10:30am to facilitate the route. Note that 
cross-streets will be detoured during the event, view route here, and see below for turn by turn details: 
 
Start on Cardinal at North Hills Street; Left onto Garden at North Hills Street; Left onto Church at North Hills 
Street; Right onto St. Albans Drive; Left onto Hardimont Road; Left onto Converse Drive; Left onto Dartmouth 
Road; Right onto Lambeth Drive; Right onto Ortega Road; Right onto Compton Road; Right onto Converse 
Drive; Right onto Hardimont Road; Right onto St. Albans Drive; Left onto Cardinal at North Hills Street to 
finish at starting location. 
 
Falling for Local at Dorothea Dix Park 
Dorothea Dix Park, Big Field 
Saturday, October 19 
Event Time: 11:00am - 5:00pm 
Associated Road Closures: Blair Drive between Umstead Drive and Barbour Drive and Barbour Drive/Biggs 
Drive between Blair Drive and Goode Street will be closed from 6:00am until 7:00pm. Big Field will also be 
used during this time. 
 
Market Hall Wedding 
City Market 
Saturday, October 19 
Event Time: 5:30pm - 11:00pm 
Associated Road Closures: Blake Street between E. Martin Street and Wolfe Street will be closed from 3:00pm 
until 11:30pm. 
 
Raleigh Times’ Third Sunday Children’s Carnival 
Hargett Street 
Sunday, October 20 
Event Time: 11:00am - 3:00pm 
Associated Road Closures: E. Hargett Street between Fayetteville Street and S. Wilmington Street will be 
closed from 7:00am until 4:00pm. 
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Market Hall Wedding 
City Market 
Sunday, October 20 
Event Time: 2:00pm - 10:00pm 
Associated Road Closures: Parham Street between E. Martin Street and Wolfe Street and Wolfe Street 
between S. Blount Street and Blake Street will be closed from 12:00pm until 11:00pm. 
 
Trunk or Treat 
McDonald Lane 
Wednesday, October 23 
Event Time: 5:30pm - 7:30pm 
Associated Road Closures: McDonald Lane between Oberlin Road and Colonial Road will be closed from 
4:00pm until 8:30pm. 
 
Raleigh Fashion Fest 
City Market 
Thursday, October 24 
Event Time: 5:00pm - 9:00pm 
Associated Road Closures: Wolfe Street between Blake Street and Blount Street and Parham Street between 
Martin Street and Wolfe Street will be closed from 2:00pm until 11:00pm. 
 
 

Other Upcoming Events  
 
SuicideGirls: Blackheart Burlesque 
Friday, October 18 
Fletcher Opera Theater 
 
Leslie Odom, Jr. – North Carolina Symphony Pops Series 
Friday, October 18 – Saturday, October 19 
Meymandi Concert Hall 
 
West Side Story – North Carolina Theatre 
Friday, October 18 – Sunday, October 20 
Memorial Auditorium 
 
Around the World in 80 Days – Theatre Raleigh Fall Family Series Show 
Friday, October 18 – Sunday, October 20 
Kennedy Theatre 
 
The NC State Fair 
Friday, October 18 – Sunday, October 27 
NC State Fairgrounds 
 
Stream Cleanup (Volunteers Needed) 
Saturday, October 19 
Worthdale Park 
 
Latta House & University Site Final Draft Master Plan Review 
Saturday, October 19 
Jaycee Community Center 
 
NC State University Open House 
Saturday, October 19 
NC State Campus 
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Bon Iver with Feist 
Saturday, October 19 
PNC Arena 
 
Frankenstein – Carolina Ballet 
Saturday, October 19 – Sunday, October 20 
Fletcher Opera Theater 
 
MercyMe 
Sunday, October 20 
PNC Arena 
 
 

Public Resources 
 
Event Feedback Form: Tell us what you think about Raleigh events! We welcome citizen and participant 
feedback and encourage you to provide comments or concerns about any events regulated by the Special 
Events Office. We will use this helpful information in future planning.  
 
Temporary Road Closures: A resource providing current information on street closures in Raleigh. 
 
Online Events Calendar: View all currently scheduled events that are regulated by the City of Raleigh Special 
Events Office.  

Weekly Report Page 6 of 6 October 19, 2019

mailto:specialevents@raleighnc.gov
http://www.raleighnc.gov/specialevents
https://www.pncarena.com/events/detail/bon-iver
https://www.dukeenergycenterraleigh.com/events/frankenstein-carolina-ballet
https://www.pncarena.com/events/detail/mercyme
http://www.raleighnc.gov/community/content/CityMgrAdmin/Articles/SpecialEventsRaces.html#CommunityResources
http://www.raleighnc.gov/home/content/CorStatus/Articles/DowntownTrafficAlert.html
http://www.raleighnc.gov/home/content/ITechWebServices/Articles/Calendar.html#Festivals,RoadRaces,andSpecialEvents

	ADP8B7A.tmp
	From: Travis R. Crane

	ADPBF8B.tmp
	From: Ken Bowers, AICP

	ADP95C0.tmp
	Projects

	ADP79DC.tmp
	SUBJECT: Funding Allocation Request for Improvements at Biltmore Hills Park
	Summary
	Breakdown by Project


	ADP2BB8.tmp
	From: Joseph Ellerbee [30TUmailto:jellerbee50@LIVE.COMU30T]  Sent: Thursday, September 07, 2017 9:34 AM To: CityCouncilMembers; City Manager Cc: 30TUebonyracquetclub@live.comU30T Subject: Southeast Raleigh Tennis Center Project - ***Status

	BrierCreek_ManagersUpdate.pdf
	CCLandscapeMemo_20171003
	CCLandscapeMemo_20171003
	BrierCreek_ManagersUpdate
	ExistingFrontages_20171003
	ConditionalSetbacksAerial_11x17


	Planning Items project study areas.pdf
	CapitalBlvdNorth_StudyArea
	MidtownStudyArea_20171020

	Planning Items project study areas.pdf
	CapitalBlvdNorth_StudyArea
	MidtownStudyArea_20171020

	SixForksStudyPCCOWNotification.pdf
	SF_MailList_PCCOW.pdf
	FullList


	SixForksStudyPCCOWNotification.pdf
	SF_MailList_PCCOW.pdf
	FullList


	SixForksStudyPCCOWNotification.pdf
	SF_MailList_PCCOW.pdf
	FullList


	Tiny Houses Presentation.pdf
	Tiny Houses November 21, 2017�
	What are tiny houses?
	Why the interest in tiny houses?
	Typical settings (nationwide)
	Typical settings (nationwide)
	Typical settings (nationwide)
	What is possible in Raleigh?
	MH Zoning
	Regulations in the NC Building Code
	Regulations in the UDO 
	Applications
	NC Examples
	Conclusions
	Questions?

	ADPAD25.tmp
	POSITION SPECIFIC RESPONSIBILITIES MIGHT INCLUDE:

	ADPFE35.tmp
	SKILL IN:

	2017-12-19 BOAmemoForestation (rev).pdf
	From: Ruffin Hall, City Manager

	ADP3EF7.tmp
	MEMORANDUM

	RaleighResults11818.pdf
	RaleighToplines11818
	RaleighTabs11818

	ADPA9AB.tmp
	MEMORANDUM

	Fire Wifi.pdf
	From: McGrath, John  Sent: Wednesday, January 03, 2018 11:02 AM To: Hall, Ruffin <Ruffin.Hall@raleighnc.gov> Cc: Smith, Darnell <Darnell.Smith@raleighnc.gov>; Adams-David, Marchell <Marchell.David@raleighnc.gov> Subject: WI-FI IN FIRE STATIONS

	Budget Work Session Follow Up - Final.pdf
	Memo
	February 26 Budget Work Session Follow Up - old
	Attachment 1 Worksession Follow-up - Agency Grants


	MSDOverviewMemo_03-09-18.pdf
	MSDOverviewMemo_03-09-18_Final
	NC_MSD_Summary

	ADPB43.tmp
	32TFrom:32T  Larry M. Jarvis, AICP,
	Director, Housing & Neighborhoods Department
	Ken Bowers, AICP
	Director, City Planning Department

	Manager's Update_Rock 'n' Roll Additional Resources.pdf
	2 Course Map_Half Marathon
	3 Course Map_5K
	4 Course Map_1 Mile
	5 Downtown Access Map
	6 RPD Saturday Closures_Rock 'n' Roll Half Marathon
	7 RPD Sunday Closures_Rock 'n' Roll Half Marathon
	8 Road Closure Grid
	9 No Parking Grid
	10 Metering Locations

	Budget Work Session Follow Up.pdf
	City of Raleigh 20180319 BWS - Responses to City Council Questions
	Rates on 5CCF Customer (Attachment A)
	Parking Outstanding Debt

	ADP1098.tmp
	To: Ruffin L. Hall, City Manager
	From:  John Anagnost, Planner II
	Bynum Walter, Planning Supervisor
	Ken Bowers AICP, Director, Department of City Planning

	WeeklyReport_2018-18_Addendum.pdf
	Raleigh response to the survey compared to 10 other utilities.pdf
	Q3. Please select your utility from the dropdown list below, or choose “My utility is not listed” at the very top of the list.   Note: this survey should only be completed by drinking water and/or wastewater utilities that serve customers in North Carolina.
	Q4. What is the name of your utility?
	Q5. Based on our information, your utility provides drinking water and wastewater service. Is this correct?
	Q6. Which services does your utility provide to retail (i.e. residential or commercial) customers? Select all that apply.
	Q7. What is the approximate number of customer accounts (of all types) that your wastewater system serves?
	Q8. Please provide your contact information in order to receive the survey results and in case we need to follow-up with additional questions.
	Q9. How many years have you been working with this utility?   Please round to the nearest year.
	Q11. Does your utility set specific financial targets and goals (such as a minimum reserve balance, debt service coverage ratio, or maximum debt-per-customer level)? These may be just internal targets and goals, not necessarily approved by the governing body.
	Q12. Are these financial targets and goals approved by the governing body (i.e. city council, county commissioners, board of directors, etc.)?
	Q13. How does your utility assess its financial performance (revenues, expenses, etc.)? Select all that apply.
	Q15. Does your utility have a list or inventory of your utility's key assets (pipes, pumps, etc.)?
	Q16. Does your utility have an assessment of the following for individual assets on the inventory? Select all that apply.
	Q18. How does your utility typically pay for capital improvements? Select all that apply.
	Q19. Complete the following: “Using all of the sources above (excluding grants), our utility is generally able to comfortably cover ________ of the planned capital improvements and unplanned/emergency capital improvements during the year.”
	Q20. Has your utility identified a list of potential future capital projects (e.g. in an official or unofficial capital planning document)?
	Q21. How many years does this list/capital planning document cover? If your utility has multiple lists or documents, please enter the number of years in the one with the longest time horizon.
	Q22. Which of these statements are true about the list of future capital projects (whether in an official or unofficial document)?
	Q23. Has this list or a version of this list of future capital projects been put into an official published plan (e.g. a Capital Improvement Plan)?
	Q25. Has your utility documented different types of threats or emergencies your system might be vulnerable to (e.g. drought, natural disaster, contamination, main breaks, cyber security threat, etc.)? If your utility has a document identifying how to deal with at least one type of threat, please answer "Yes".
	Q26. What types of threats or emergencies has your utility documented and planned for? Please type a short list, or feel free to copy and paste links to relevant documents online. Skip if you are unsure.
	Q27. Which vulnerability assessments does your utility have for each type of threat? Select all that apply.
	Q28. Has your utility implemented any of the following ways to deter or mitigate the threats? Select all that apply.
	Q30. Does your utility engage in long-term supply or demand forecasting (more than 10 years)?
	Q31. How many years out does your utility forecast demand and supply? If your utility has multiple forecasts, please enter the number of years in the one with the longest time horizon.
	Q32. Which of the following does your utility’s forecasting consider? Select all that apply.
	Q34. Attention: The listed question(s) below are critical to properly completing this section. Please use the Table of Contents to return to the section(s) listed below to answer these questions (and any subsequent questions) before beginning this section on Planning Efforts.
	Q35. Please go to the section titled: FINANCIAL PLANNING And answer this question: Does your utility set specific financial targets and goals (such as a minimum reserve balance, debt service coverage ratio, or maximum debt-per-customer level)? These may be just internal targets and goals, not necessarily approved by the governing body.
	Q36. Please go to the section titled: ASSET MANAGEMENT  And answer this question: Does your utility have a list or inventory of your utility's key assets (pipes, pumps, etc.)?
	Q37. Please go to the section titled: CAPTIAL PLANNING AND FUNDING  And answer this question: Has your utility identified a list of potential future capital projects (e.g. in an official or unofficial capital planning document)?
	Q38. Please go to the section titled: DISASTER / EMERGENCY / RESILIENCY PLANNING  And answer this question: Has your utility documented different types of threats or emergencies your system might be vulnerable to (e.g. drought, natural disaster, contamination, main breaks, cyber security threat, etc.)? If your utility has a document identifying how to deal with at least one type of threat, please answer "Yes".
	Q39. Please go to the section titled: LONG RANGE WATER AND WASTEWATER RESOURCES PLANNING And answer this question: Does your utility engage in long-term supply or demand forecasting (more than 10 years)?
	Q46. What year did your utility begin creating each type of plan? An approximation is fine if you do not know the exact year.
	Q47. How often does your utility update or plan to update each of these plans?
	Q48. In the past three years, how has the public generally been involved in most of your utility's planning efforts? Select all that apply.
	Q49. What role did your utility play in any of the broader (non-water and non-wastewater) planning efforts of the local governments your utility operates within the boundaries of (such as the Municipality's/County's comprehensive plan, transportation plan, land use plan, housing plan, economic development plan, strategic plan, etc.)?
	Q51. What best describes how often your utility reviews its customer rates?
	Q52. When your utility conducts a review of its rates, how does it project rates for future years?  Select all that apply.
	Q53. The utility’s last rates review showed a need to increase at least some rates.
	Q54. What was the outcome after the last rates review (which showed a need to raise rates)?
	Q55. Which statement best describes the rates that were last proposed to the governing body for approval?
	Q56. Please select up to 3 of the following objectives that most influence your utility’s rates and/or rate structure.
	Q58. For this current Fiscal Year, how much will your utility’s rates and fees cover in terms of expenses? Select the minimum point that the utility's revenues will be able to cover.
	Q59. What percentage of your utility's total annual revenue is normally billed to your 5 largest non-wholesale customers (i.e. the five largest industrial or commercial customers, but NOT sales to other utilities)?
	Q60. Municipalities and Counties only: Does your utility transfer funds from the water/wastewater Enterprise Fund to other non-system governmental funds (e.g. the General Fund) for any of the following reasons?  Select all that apply.   Please note that on your financial statements this movement of funds might be called transfers or reimbursements.  Please answer all that apply regardless of how your utility accounts for these funds on its financial statements.
	Q62. What billing and collection software, if any, does your utility use (indicate brand name)? Please write "none" if none, or write "don't know" if you're not immediately aware what the software is called.
	Q63. How does your utility calculate and send bills to customers for wastewater service? Select all that apply.
	Q64. Does your utility have any of the following programs or services to assist customers with financial hardships? Select all that apply.
	Q65. At any given time, on average, what approximate percentage of customers are typically cut off from service due to non-payment? Skip if you are unsure or if it would take too long to find out.
	Q66. Does your utility charge different rates for residential customers outside the municipal limits than residential customers inside municipal limits?
	Q67. If someone from outside the municipal limits asks why they are charged different rates, what is/are the reason(s) that your utility provides them?  Select the main 1, 2 or 3 responses. Note: your utility’s response to this question will not be directly shared with others.
	Q68. Please estimate the approximate percentage of residential customers who live outside your municipal limits (please exclude customers of your utility’s wholesale providers/wholesale customers).
	Q70. Does your utility have a full-time Utilities Director or its equivalent (as opposed to a Town Manager or operator who is in charge of the utility)?
	Q71. How often do the person(s) responsible for managing your utility's finances (e.g. Finance Director, Business Manager, Billing Manager, etc.) receive ongoing formal financial training?
	Q72. Please estimate the approximate number of full-time equivalent employees (FTEs) that work for your utility.     If some staff members are shared among various departments, include only the estimated portion of their time that is spent on water/wastewater duties. Include vacant positions that will eventually be filled.
	Q73. Is your utility currently engaging in or considering any of the following? Select all that apply.
	Q74. What technologies is your utility currently implementing or will start deploying within a year? Select all that apply.
	Q75. Please use this space to explain in more detail any of your answers on this survey, provide feedback to the EFC and NCLM about this survey, or for any general comments. If you have any questions, please email the EFC at efc@sog.unc.edu.
	Q76. Sometimes utility personnel ask on listservs or other venues if other utilities follow a certain practice (e.g. “Which utilities have a customer assistance program?”). The EFC and the League could use the results of this survey to respond to some of these questions. Do you give us permission to identify your utility/local government when answering these types of questions?
	Q78.
	Q79. Please supply the contact information of the Utility Manager or Executive Director here, or Town Manager or County Manager if there is no Utility Manager. Please skip if that is the same person as the one listed above.
	Q80. Please supply the contact information for up to two more people who either helped complete this survey or who would like a copy of the survey results.
	Q81.
	Q82. The first 150 utilities completing and submitting this survey will receive a code to order a free copy of the School of Government’s Guide to Billing and Collecting Public Enterprise Utility Fees for Water, Wastewater, and Solid Waste Services, authored by SOG faculty member Kara Millonzi. Please provide the name and email address of the person to whom we should send the code and instructions to order a free copy of the book if your utility is one of the first to complete the survey.
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