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INFORMATION: 
 
 
Crane Installation, 421 North Harrington Street (Smokey Hollow Project, Phase I) 
Staff Resource:  Lee Mai, Planning & Development Services, 996-5760, cuong.mai@raleighnc.gov 

Construction activity continues on the significant redevelopment project occurring along North Harrington 
Street, referred to as the Smokey Hollow project.  In order to setup the final stage of the construction crane, 
AllState Crane has been issued a permit to close 50 feet of North Harrington Street for one hour, Monday, 
January 27 and again on Wednesday, January 29, between the hours of 9:00 A.M. and 4:00 P.M. 

Following installation and an HVAC equipment lift, the crane will then sit on the new Johnson Street 
alignment for the rest of the operation.  Council member may hear from constituents caught unawares of 
the road closure.  A map of the location appears below: 
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(No attachment) 
 
 
 
Weekly Digest of Special Events 
Staff Resource:  Derrick Remer, Special Events Office, 996-2200, 33Tderrick.remer@raleighnc.gov 33T 

Included with the Weekly Report materials is the special events digest for the upcoming week. 

(Attachment) 
 
 
 
 

Council Member Follow Up Items 
 
General Follow Up Item 
 
Sunnybrook Road Elevated Reuse Water Tank – Information update 
Staff Resource:  TJ Lynch, Raleigh Water, 996-2316, tj.lynch@raleighnc.gov 

Council will recall repetitive public comment from a resident of Sunnybrook Road;  the purpose of this general 
update is to provide information and facts why the reuse water tank was sited at 618 Sunnybrook Road, the 
users of the reclaimed water stored in the tank, and benefits provided to the environment and the community 
because of the reuse water system, which relies on the water storage tank for operation. 

Tank Siting 

There are many factors involved in properly siting an elevated water storage tank in addition to the hydraulic 
modeling. 
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Major factors include the availability and cost of the land; the location of the site as it relates to the proximity 
of existing large diameter water transmission lines; the overall topography of the site, including its ability to 
drain properly and handle an inadvertent overflow; the adequacy of the site to accommodate the required 
construction activities for the specific tank size and configuration; the ease of access for the construction, 
operation and maintenance; and the relative ground elevation in relation to the proposed hydraulic grade line 
for the water distribution system. 

Initial locations were evaluated based on the existing ground topography with the assumption that that the 
City’s operating elevation for the reuse system will be Elevation 495, or 495 feet above sea level.  Available 
sites with a finished ground elevation of 300 feet or more above sea level were identified for consideration in 
the vicinity of the reuse water transmission main, as these sites will provide the possibility of constructing a 
tank with a height less than 200 high to the tank overflow.  Tank height is a major factor in the cost and 
constructability of elevated tanks.  Tanks taller than 220 feet are considered out of the normal design range 
for elevated tanks, so siting a tank on high ground is very important.  

In the case of the elevated water tank located in Southeast Raleigh, sixteen different locations were evaluated 
against the selected site at 618 Sunnybrook Road.  The evaluation was conducted by comparing land features 
and ultimately the total construction cost of the project. The vetting reduced the field of potential sites to 5 in 
terms of acceptable land area and topography.  The remaining vetting was a cost exercise to compare the total 
project cost at 618 Sunnybrook Rd. versus the alternate sites based on the land cost and cost associated with 
the distance from the pipeline. The actual bid amount for the tank construction was $2,349,000.  
Comparatively, the other tank sites would have cost ratepayers additional cost ranging from $1.75 million to 
$2.22 million. 

Reason for the Tank and Reuse Water System 

The elevated reuse tank on Sunnybrook Rd. is essential for system pressure and thus provides for the 
distribution of reuse water from Sunnybrook Rd. to NC State’s Centennial Campus with users along the way. 
The reuse system was originally constructed as a method of water conservation for drought resiliency. By 
utilizing non-potable or reuse water for irrigation and chiller systems, there is more potable water available for 
human health related uses whether it be in the potable water system or stored in the lake.  With the on-set of 
nutrient criteria and the Neuse Nutrient Reduction Strategy which resulted in a Total Maximum Daily Load or 
TMDL, nitrogen allocation challenges are within sight which makes the reuse system a valuable asset as it 
helps to serve as a beneficial method of nutrient disposal. 

Current Users of Reuse Water 

• North Carolina State University (Centennial Campus) 
• City of Raleigh Parks, Rec. and Cultural Resources (softball complex, Walnut Creek Amphitheatre) 
• WakeMed Hospital 
• Raleigh Country Club 
• YMCA on Rock Quarry Rd. 
• City of Raleigh Solid Waste Services Facility (toilet flushing, truck wash) 
• Raleigh Water (Walnut Creek Lift Station and Crabtree Lift Station odor control facilities) 

 
(No attachment) 
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Follow Up from the January 21 Lunch Work Session 
 
Neighborhood & Community Connections  (Council Member Martin) 
Staff Resource:  TJ McCourt, Parks, 996-6079, thomas.mccourt@raleighnc.gov 

During the work session Council requested additional information on the Neighborhood & Community 
Connections Program, which establishes quantitative metrics used to prioritize project funding based on 
community vulnerability and health equity. 

A staff memorandum is included with the Weekly Report materials, along with a copy of the Neighborhood 
& Community Connections policy report. 

(Attachments) 
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Special Events Weekly Digest 
Friday, January 24 – Thursday, January 30 

 
City of Raleigh Special Events Office  

specialevents@raleighnc.gov | (919) 996-2200 | www.raleighnc.gov/specialevents  

 
Permitted Special Events  
 
Community Outreach 
Heath Street 
Saturday, January 25 
Event Time: 10:00am - 4:00pm 
Associated Road Closures: Heath Street between Poole Road and Cross Street and Cross Street between Heath 
Street and S. Carver Street will be closed from 10:00am until 4:00pm. 
 
 

Other Events This Weekend  
 
A Nest of Singing Birds: Songs and Stories from the Appalachian Mountains 
Friday, January 24 
Fletcher Opera Theater 
 
Brahms Piano Concerto No. 2 – North Carolina Symphony Classical Series 
Friday, January 24 – Saturday, January 25 
Meymandi Concert Hall 
 
Downtown Raleigh Home Show 
Friday, January 24 – Sunday, January 26 
Raleigh Convention Center 
 
Leoncavallo Pagliacci – North Carolina Opera 
Friday, January 24 & Sunday, January 26 
Memorial Auditorium 
 
19th Annual African American Cultural Celebration 
Saturday, January 25 
North Carolina Museum of History 
 
UFC Fight Night on ESPN+ 
Saturday, January 25 
PNC Arena 
 
Astronomy Days 
Saturday, January 25 – Sunday, January 26 
North Carolina Museum of Natural Sciences 
 
Celebrate Chinese New Year 
Sunday, January 26 
Laurel Hills Community Center 
 
Women’s March on Raleigh 
Sunday, January 26 
Halifax Mall & Sidewalks 
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Public Resources 
 
Event Feedback Form: Tell us what you think about Raleigh events! We welcome citizen and participant 
feedback and encourage you to provide comments or concerns about any events regulated by the Special 
Events Office. We will use this helpful information in future planning.  
 
Road Closure and Road Race Map: A resource providing current information on street closures in Raleigh. 
 
Online Events Calendar: View all currently scheduled events that are regulated by the City of Raleigh Special 
Events Office.  
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Council Member Follow Up 
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Municipal Building 
222 West Hargett Street 
Raleigh, North Carolina 27601 

One Exchange Plaza 
1 Exchange Plaza, Suite 1020 
Raleigh, North Carolina 27601 

City of Raleigh 
Post Office Box 590 • Raleigh 
North Carolina 27602-0590 
(Mailing Address) 

TO: Ruffin Hall, City Manager 

FROM: TJ McCourt, Planning Supervisor 

DEPARTMENT: Parks, Recreation and Cultural Resources 

DATE: January 24, 2020 

SUBJECT: Neighborhood & Community Connections Program 

PROJECT BACKGROUND 

The Neighborhood & Community Connections (N&CC) Program is a $1 million 
effort funded by the 2014 Parks Bond to identify, prioritize, and build new 
walkable connections to parks and greenways. 

The N&CC Program was designed to promote health equity throughout the City 
of Raleigh, using geo-spatial modeling and data analysis to guide investment to 
those communities which are most at risk of negative health outcomes and 
most in need of improved access to public parks and recreation opportunities. 
In 2017, the GIS model developed in support of the N&CC Program was 
awarded the G. Herbert Stout Award for Visionary Use of GIS by a Local 
Government in North Carolina. 

Neighborhoods prioritized for investment through this program are identified 
using a Community Vulnerability Index originally developed by the Wake 
County Department of Human Services. This index is based on socioeconomic 
and demographic indicators that correlate with high vulnerability to negative 
mental and physical health outcomes such as heart disease, obesity, chronic 
stress, and depression—health outcomes which can be mitigated with 
improved access to parks and recreation opportunities. 

EQUITY AND PARK ACCESS 

The Community Vulnerability Index used in the N&CC Program can be applied 
in many different planning scenarios, in order to identify an equitable means of 
prioritizing funding in different areas throughout the City of Raleigh. Prioritizing 
investments in these communities helps ensure that Raleigh’s Parks, 
Recreation, and Cultural Resources sites, facilities, and programs are 
accessible to the people who will benefit most from these public resources.  

Raleigh has partnered with the National Recreation and Park Association 
(NRPA) on the 10-Minute Walk Campaign, an effort to develop measurable 
policies and strategies advancing the vision that every person, in every 
neighborhood, deserves to have safe, convenient access to a high-quality park 
or open space.  

As a grant-funded partner of the 10-Minute Walk Campaign, the City of Raleigh 
has developed new methods of measuring park access across different areas 
of the city and prioritizing future projects to ensure the equitable distribution of 
resources. Two factors that can be considered when prioritizing new projects—
equity and park access—are described in the attached information sheets. 
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Equity Priority Levels

High Priority

Low Priority

Equity
Information Sheet

Equity Priority can be determined by analyzing �ve 
key indicators of community health and well-being, 
as de�ned by Wake County Human Services’
Community Vulnerability Index:

1. Unemployment: Population age 16 and over
who are unemployed in the civilian labor force;

2. Low Educational Attainment: Population over
age 25 who have less than a high school diploma;

3. Age Dependency: Population under the age of
18 and over the age of 64 combined;

4. Housing Vacancy: The total number of vacant
or unoccupied housing units in a block group.

5. Poverty Rate: The population living below the
federal poverty threshold in Wake County;

Communities exhibiting a high concentration of these �ve 
demographic and socieconomic indicators are more likely to 
experience negative health outcomes such as heart disease, 
obesity, chronic stress, and depression--outcomes which can
be mitigated with better access to high-quality open spaces,
outdoor recreation, and safe places to play and exercise.

Prioritizing investments in these communities helps ensure 
that PRCR sites, facilities, and programs are more accessible
to the communities that will bene�t most from these public
resources.
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Park Access
Information Sheet

Park Access is a measure of how well di�erent areas
of the city are currently served by Raleigh’s system 
of parks and greenway trails. Each census block in
the city is assigned a Park Access grade based on
four factors:

1. Distance to Nearest Park: How far residents
need to travel to reach the nearest public park;

2. Distance to Nearest Greenway Trail: How far
residents need to travel to reach the nearest
greenway trail;

3. Acres of Open Space: How many acres of
park land are accessible nearby;

4. Park Experiences: The number and
variety of park experiences available nearby.

Communities with an “A” letter grade have very good park 
access relative to other areas of the city. These neighborhoods 
are likely located within a 10-minute walk of a park, have 
access to many acres of open space, and can enjoy a wide 
variety of park experiences within a short distance of home.

Communities with a “D” or “F” letter grade have poor access to
parks relative to other areas of the city. Residents in these 
areas may have to travel several miles to reach the nearest 
public park, and may only have access to a limited variety of 
park experiences.

Prioritizing investments in communities with low Park Access
scores helps to promote Raleigh’s goal of providing every
citizen with safe, convenient access to a park or greenway trail.

Park Access Grade

A

B

C

D

F
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Neighborhood & Community 
Connections Program

1. Executive Summary 
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2. Policy Development 

2.1 City of Raleigh Policy Review 
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2.2. National Best Practices Review 

3. Program Benefits 

3.1 Citizen Demand in the 2014 PRCR System Plan 

3.2 Health Benefits 
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3.3 Access and Equity 

3.4 Safety 

3.5 Economic Incentives 

3.6 Walkability 
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4. Methodology 

4.1 Park Project Identification 

4.2 Greenway Project Identification 
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4.3 Prioritization 

4.4 Prioritization Matrix 

 

4.4 Primary Evaluation Criteria 
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4.5 Case Studies 

Conclusion 
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	Q21. How many years does this list/capital planning document cover? If your utility has multiple lists or documents, please enter the number of years in the one with the longest time horizon.
	Q22. Which of these statements are true about the list of future capital projects (whether in an official or unofficial document)?
	Q23. Has this list or a version of this list of future capital projects been put into an official published plan (e.g. a Capital Improvement Plan)?
	Q25. Has your utility documented different types of threats or emergencies your system might be vulnerable to (e.g. drought, natural disaster, contamination, main breaks, cyber security threat, etc.)? If your utility has a document identifying how to deal with at least one type of threat, please answer "Yes".
	Q26. What types of threats or emergencies has your utility documented and planned for? Please type a short list, or feel free to copy and paste links to relevant documents online. Skip if you are unsure.
	Q27. Which vulnerability assessments does your utility have for each type of threat? Select all that apply.
	Q28. Has your utility implemented any of the following ways to deter or mitigate the threats? Select all that apply.
	Q30. Does your utility engage in long-term supply or demand forecasting (more than 10 years)?
	Q31. How many years out does your utility forecast demand and supply? If your utility has multiple forecasts, please enter the number of years in the one with the longest time horizon.
	Q32. Which of the following does your utility’s forecasting consider? Select all that apply.
	Q34. Attention: The listed question(s) below are critical to properly completing this section. Please use the Table of Contents to return to the section(s) listed below to answer these questions (and any subsequent questions) before beginning this section on Planning Efforts.
	Q35. Please go to the section titled: FINANCIAL PLANNING And answer this question: Does your utility set specific financial targets and goals (such as a minimum reserve balance, debt service coverage ratio, or maximum debt-per-customer level)? These may be just internal targets and goals, not necessarily approved by the governing body.
	Q36. Please go to the section titled: ASSET MANAGEMENT  And answer this question: Does your utility have a list or inventory of your utility's key assets (pipes, pumps, etc.)?
	Q37. Please go to the section titled: CAPTIAL PLANNING AND FUNDING  And answer this question: Has your utility identified a list of potential future capital projects (e.g. in an official or unofficial capital planning document)?
	Q38. Please go to the section titled: DISASTER / EMERGENCY / RESILIENCY PLANNING  And answer this question: Has your utility documented different types of threats or emergencies your system might be vulnerable to (e.g. drought, natural disaster, contamination, main breaks, cyber security threat, etc.)? If your utility has a document identifying how to deal with at least one type of threat, please answer "Yes".
	Q39. Please go to the section titled: LONG RANGE WATER AND WASTEWATER RESOURCES PLANNING And answer this question: Does your utility engage in long-term supply or demand forecasting (more than 10 years)?
	Q46. What year did your utility begin creating each type of plan? An approximation is fine if you do not know the exact year.
	Q47. How often does your utility update or plan to update each of these plans?
	Q48. In the past three years, how has the public generally been involved in most of your utility's planning efforts? Select all that apply.
	Q49. What role did your utility play in any of the broader (non-water and non-wastewater) planning efforts of the local governments your utility operates within the boundaries of (such as the Municipality's/County's comprehensive plan, transportation plan, land use plan, housing plan, economic development plan, strategic plan, etc.)?
	Q51. What best describes how often your utility reviews its customer rates?
	Q52. When your utility conducts a review of its rates, how does it project rates for future years?  Select all that apply.
	Q53. The utility’s last rates review showed a need to increase at least some rates.
	Q54. What was the outcome after the last rates review (which showed a need to raise rates)?
	Q55. Which statement best describes the rates that were last proposed to the governing body for approval?
	Q56. Please select up to 3 of the following objectives that most influence your utility’s rates and/or rate structure.
	Q58. For this current Fiscal Year, how much will your utility’s rates and fees cover in terms of expenses? Select the minimum point that the utility's revenues will be able to cover.
	Q59. What percentage of your utility's total annual revenue is normally billed to your 5 largest non-wholesale customers (i.e. the five largest industrial or commercial customers, but NOT sales to other utilities)?
	Q60. Municipalities and Counties only: Does your utility transfer funds from the water/wastewater Enterprise Fund to other non-system governmental funds (e.g. the General Fund) for any of the following reasons?  Select all that apply.   Please note that on your financial statements this movement of funds might be called transfers or reimbursements.  Please answer all that apply regardless of how your utility accounts for these funds on its financial statements.
	Q62. What billing and collection software, if any, does your utility use (indicate brand name)? Please write "none" if none, or write "don't know" if you're not immediately aware what the software is called.
	Q63. How does your utility calculate and send bills to customers for wastewater service? Select all that apply.
	Q64. Does your utility have any of the following programs or services to assist customers with financial hardships? Select all that apply.
	Q65. At any given time, on average, what approximate percentage of customers are typically cut off from service due to non-payment? Skip if you are unsure or if it would take too long to find out.
	Q66. Does your utility charge different rates for residential customers outside the municipal limits than residential customers inside municipal limits?
	Q67. If someone from outside the municipal limits asks why they are charged different rates, what is/are the reason(s) that your utility provides them?  Select the main 1, 2 or 3 responses. Note: your utility’s response to this question will not be directly shared with others.
	Q68. Please estimate the approximate percentage of residential customers who live outside your municipal limits (please exclude customers of your utility’s wholesale providers/wholesale customers).
	Q70. Does your utility have a full-time Utilities Director or its equivalent (as opposed to a Town Manager or operator who is in charge of the utility)?
	Q71. How often do the person(s) responsible for managing your utility's finances (e.g. Finance Director, Business Manager, Billing Manager, etc.) receive ongoing formal financial training?
	Q72. Please estimate the approximate number of full-time equivalent employees (FTEs) that work for your utility.     If some staff members are shared among various departments, include only the estimated portion of their time that is spent on water/wastewater duties. Include vacant positions that will eventually be filled.
	Q73. Is your utility currently engaging in or considering any of the following? Select all that apply.
	Q74. What technologies is your utility currently implementing or will start deploying within a year? Select all that apply.
	Q75. Please use this space to explain in more detail any of your answers on this survey, provide feedback to the EFC and NCLM about this survey, or for any general comments. If you have any questions, please email the EFC at efc@sog.unc.edu.
	Q76. Sometimes utility personnel ask on listservs or other venues if other utilities follow a certain practice (e.g. “Which utilities have a customer assistance program?”). The EFC and the League could use the results of this survey to respond to some of these questions. Do you give us permission to identify your utility/local government when answering these types of questions?
	Q78.
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