
Planning and Development

Quarterly Development
Stakeholders Meeting

July 8, 2021



Agenda
• Vacancy and New Hire Report

• Benchmark Reports

• Technology Use and Upgrades

• Stormwater Updates

• Text Change Information 

• Accessory Dwelling Units 

• Residential Project Review

• Return to Workplace

• Question and Answer 



Vacancy and New Hire Report
Daniel King



Development Related Vacancies

• Stormwater (1 Plan Reviewer)
• Transportation (2 Engineer)
• Building Safety

• Multi-trade Inspector (1) and Multi-trade Inspector, Sr (2)
• Residential Plan Reviewer (1), Multi-trade Plan Examiner 

(1)
• Trades Inspector, Sr (1)

• Continuous Improvement and Customer Service
• Customer Service Center (1 Technician, 1 Specialist)
• Training Supervisor Vacancy
• Communications Analyst (2)



New Hires / Promotions

• Assistant Director in Building Safety – Jason Ruff (Promoted)
• Customer Service Center Technicians – Myriam Asbury 

and Samantha Cadman (Promotion)
• Transportation Sr. Engineer – Mensah Webb (Promoted)
• Fiscal Analyst – Henry Furtick
• Planner Sr. - Justin Bucher
• Real Estate Analyst – Dustin Kornegay



Updates on Benchmarks



Updated Benchmark Review
FY20

Permit Total 112,651

Ontime Reviews –
81%

1-2 Days Late – 8%

3-4 Days Late – 4%

5+ Days Late – 4%

FY21
Permit Total 120,424

Ontime Reviews –
91%

1-2 Days Late – 5%

3-4 Days Late – 2%

5+ Days Late – 2%



Technology Use and Upgrades
Ray Aull



iMAPS Upgrade
Current New



iMAPS Upgrade
Current New



• 2020 Upgrade Completed late last year
• Upgrades to Permit and Development Portal
• Transition away from Silverlight for internal 

application
• 2021 Upgrade in progress

• Completes transition away from Silverlight for 
internal application

• Should not impact customer facing Portal

EnerGov Upgrades



• Electronic Review Enhancements
• New Single-Family Dwelling process fully 

electronic from submission through review
• Slowed by current needs for 2021 Upgrade and 

FY2022 fee transition
• More to follow

EnerGov Upgrades



• Permit and Development Portal Enhancements
• Templates

• Drafts

EnerGov Upgrades



• Account Enhancements
• Forgot Username

• My Certifications

EnerGov Upgrades



• Map Enhancements
• Search & Filter Public Records by address

EnerGov Upgrades
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• Map Enhancements
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EnerGov Upgrades



• Map Enhancements
• Search & Filter Public Records by address

EnerGov Upgrades



• Additional Help can be found from the Permit and 
Development Portal

EnerGov Upgrades



Stormwater Updates
Ben Brown



• 2nd Draft to Public by 8/1/2021 for 30 Day 
Comment period

• Present draft to Stormwater Management Advisory 
Council at September or October 2021 regular 
meeting

• Authorize Public Hearing by City Council in Winter 
of 2021

• Begin Formal Text Change Process

Updated Schedule for Design Manual



Text Change Update
Justin Rametta



Recently Adopted Text Changes

• TC-19-19 Administrative Alternate Changes
• TC-19-20 Rezoning Process and City Code 

Covenants
• TC-1-21 Outdoor Amenity Areas



Active Text Change Cases

• TC-2-20 Manufactured Home Public Access
• TC-13-20 Outdoor Bar Seating in NX
• TC-17A-20 Transit Overlay District
• TC-22-20 Multiple Module Building Height Method
• TC-3-21 Bicycle Street Cross-Sections
• TC-5-21 City Tree Manual
• TC7-21 DX Digital Signage



For more information visit the 
Text Change Cases page on 
the website:

https://raleighnc.gov/Support
Pages/text-change-cases



Accessory Dwelling Units
Charles Dillard



Residential Project Review
Rene Haagen & Tori Spaugh



• Collected Intake and Processing Times
• Met with Customer Service Center Team Members 

for process review
• Current State

• Collected Input from Client Experiences
• Communication
• Website Experience

Steps Taken



Residential Plans Intake & Final



• Update website for clear communication on process 
and helpful guides
• Simplify the application process
• Plan submittals through Development Portal
• Increase visibility for clients
• Invest in service delivery

Residential Opportunities



Return to Workplace
Karen Ray



• Expanded Virtual Appointment Options
• Continued Electronic Submission
• Access to Staff

• 4th Floor and/or by appointment
• Next Meeting in October will be Hybrid

Return to Workplace



Questions?



Karen Ray
Assistant Director, Continuous Improvement and Customer Service
Planning and Development Department
Karen.Ray@raleighnc.gov | 919-996-2379

Daniel King
Transportation Development Division Manager
Transportation Department
Daniel.King@raleighnc.gov | 919-996-2408

Contact Information


