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To: RHDC 

From: Mark and Patricia Heid, 533 N East Street, Raleigh 

Re: Front Door Replacement (Minor COA) 

Date: June 10, 2026 

We have a front door, made of wood, that has warped to the point where you can feel the air 
coming and going. It also sticks during humid summer months so badly that we sometimes 
have to kick it to open or close it, depending on the level of humidity.  

This COA is focused on replacing both the door and its frame - to ensure that the new ‘fit’ is 
good – while keeping the current trim in place. Replacing the frame is important because 
part of the problem may be that the current frame has settled a bit.  

We have worked with three providers (Kelly, Home Genius and Pella) to settle on a plan that 
matches the current (original) in design, dimension, and quality.  

When it comes to materials, the advice we got from all three providers was to use fiberglass 
if we want to replicate the visual aspects of the current door. If we source a wood door from 
Provia or other manufacturers, the panels and small windows at the top would not be 
available to match the current (original) design. Also, the costs would be far higher – up to 
3X that of fiberglass. 

Instead, the proposed fiberglass materials will look very consistent in design, dimension , 
color, wood grain and quality, as you can see from the Kelly Construction quote (attached). 

Thank you for considering this proposed plan! 

Best regards, 

Mark and Patricia Heid 

533 N East St, Raleigh  
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