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15 window removal of existing window/still and installation of new window.

08/27/2020

02/27/2021



July 6, 2020


Dear Sir or Ma’am,


I am submitting this plan for a minor work on my home at 616 North Boundary Street.  A 
double hung, grill-less window on the east-facing side of the house has substantial wood rot at 
the sill as well as the window frame itself, necessitating its replacement.  I plan to have it 
replaced with a double hung grill-less window of the same style and material.


Cordially,


Dan Chaksupa



ALL-WOOD WINDOWS APPROVED.
CLAD WINDOWS NOT APPROVED.











• Historical details
  Our most historically authentic line of wood windows and patio doors. Featuring 

through-stile construction, deliberate proportions and intricate profiles. Pella Reserve 
products are the ideal choice for historical renovations and traditional building projects.

• Authentic hardware
  Complement your project with historically authentic spoon-lock window hardware. Our 

Antiek casement window hardware is inspired by period furniture to deliver authentic 
traditional style.

• Architectural interest
  Featuring the industry's only foam spacer solution, Pella's Integral Light Technology®

grille helps capture the look of true-divided-light without sacrificing energy 
performance. Further your aesthetic with the putty profile, recreated with historically 
accurate angles — providing meaningful depth and a realistic shadow. Pella Reserve 
products offer the industry’s deepest sash dimension.

• Virtually unlimited customization
  If you can dream it, we can build it with our most customizable product line. From 

extra tall to extra wide, Pella can craft unique windows that complement your aesthetic. 
Custom sizes, grille patterns and designs, finishes, wood types and glass options 
are available.

• Tailor-made solutions
  From preliminary drawings to installation, Pella's expert team of architects, engineers, 

drafters and consultants can work to deliver custom window and door solutions for 
your project. Partner with Pella to achieve your unique vision without concessions.

• Intentional innovation
  Winner of the 2019 Most Innovative Window from Window and Door Magazine, the 

Integrated Rolscreen® retractable screen preserves aesthetic view. It is a double- and 
single-hung screen that appears when you open the window, and rolls away, out of 
sight, when you close it.

• Durable interiors and extruded aluminum exteriors
  Create a custom exterior color to meet your design needs or choose from 27 standard 

color options. Interior finish options are available in four paints, eleven stains and 
primed and ready-to-paint. 

• ENERGY STAR® 1

  Pella wood products offer energy-efficient options that will meet or exceed ENERGY 
STAR guidelines in all 50 states. Pella Reserve products with triple-pane glass have 
been awarded the ENERGY STAR Most Efficient Mark in 2020.1

• Testing beyond requirements
  At Pella, our products are tested beyond requirements to help ensure they have long-

lasting performance and reduce call-backs for you.
•    Best limited lifetime warranty2

  Pella Reserve products are covered by the best limited lifetime warranty in the business 
for wood windows and patio doors.2

Exquisitely designed windows and doors with unparalleled historical detailing.

Special shape windows also available. 1,2 See back cover for disclosures.

Double-Hung Exterior

Double-Hung Interior

 Pella® Reserve™

Traditional Wood & Clad/Wood

Available in these window and patio door styles:



3,4 See back cover for disclosures.

Cross 
Sections

The double-hung cross sections provide 
visual reference to the historic putty exterior 

that add architectural interest to your project.

Cross Sections 

Optional Fold-out Installation Fin

Window sizes available in 1/8" increments
Special sizes available. For more information regarding performance, visit installpella.com/performance. For more information regarding frame and installation types, visit PellaADM.com.

Awning 13-¾" 13-¾" 53" 29" LC40-CW50 0.25-0.29 0.18-0.47 27-33 Fold-out Fin, Block Frame, EnduraClad 
Exterior Trim / Brickmould

Precision Fit Awning 17" 17" 53" 29" R50-CW50 0.28-0.32 0.18-0.47 27-33 Pocket Replacement

Casement 13-¾" 13-¾" 41" 96" R35-CW50 0.25-0.29 0.18-0.47 27-35 Fold-out Fin, Block Frame, EnduraClad 
Exterior Trim / Brickmould

Precision Fit Casement 17" 17" 35" 73" R45-CW50 0.28-0.33 0.18-0.47 27-30 Pocket Replacement

Fixed Casement 10" 10" 144" 144" R35-CW50 0.25-0.29 0.18-0.47  27-35 Fold-out Fin, Block Frame, EnduraClad 
Exterior Trim / Brickmould

Precision Fit Fixed Casement 17" 17" 59" 73" R45-CW50 0.28-0.33 0.18-0.47 27-30 Pocket Replacement

Double-Hung 14" 24- " 48" 96" CW40-CW50 0.25-0.30 0.19-0.53 26-34 Fold-out Fin, Block Frame, EnduraClad 
Exterior Trim / Brickmould

Precision Fit Double-Hung 13-½" 23-¾" 48" 84" CW40-CW50 0.25-0.31 0.19-0.53 26-30 Pocket Replacement

Monumental Hung 13-¾" 24" 72" 144" LC25-CW50 0.25-0.30 0.17-0.47 29-34

Fold-out Fin, Block Frame, EnduraClad 
Exterior Trim / Brickmould

In-Swing Hinged Patio Door (Single) 18" 36" 48" 199-½" LC40-LC55 0.25-0.29 0.14-0.40 31-32

In-Swing Hinged Patio Door (Double) 36" 36" 96" 119-½" LC40-LC55 0.25-0.29 0.14-0.40 31-32

Out-Swing Hinged Patio Door (Single) 18" 36" 48" 119-½" R50-LC70 0.25-0.30 0.14-0.39 30-32

Out-Swing Hinged Patio Door (Double) 36" 36" 96" 119-½" R50-LC70 0.25-0.30 0.14-0.39 30-32

Sliding Patio Door (O) 30-¾" 74" 60-¾" 119-½" LC25-LC70 0.29-0.32 0.15-0.42 —

Sliding Patio Door (OX, XO) 59-¼" 74" 119-½" 119-½" LC25-LC70 0.29-0.32 0.15-0.42 29-35

Sliding Patio Door (OXO) 90" 74" 180" 119-½" LC25-LC70 0.29-0.32 0.15-0.42 —

Sliding Patio Door (OXXO) 116- " 74" 236- " 119-½" LC25-LC70 0.29-0.32 0.15-0.42 —

Multi-Slide Patio Door 40-¼" 50-½" 701-5 " 119-½" R15-LC253 0.30 – 0.36 0.15 – 0.46 — For more info visit 
PellaADM.comBifold Patio Door 31-¾" 55-½" 312" 119-½" R15-R253 0.26-0.44 0.13-0.45 —

Window & Patio Door Styles

Performance Values
Min.

Width
Min.

Height
Max.

Width
Max. 

Height STCSHGC
Performance 
Class & Grade Frame / InstallU-Factor

Integral Light 
Technology®

Choose the look of true divided light featuring the industry's only foam spacer.

Grilles

Putty Glaze Exterior 
with Ogee Interior4 
5/8”, 7/8”, 1-1/4” or 2"

Ogee Exterior with 
Ogee Interior4  
5/8”, 7/8”, 1-1/4” or 2"

Putty Glaze Exterior 
with Ogee Interior4 
5/8”, 7/8”, 1-1/4” or 2"



Distressed 
Bronze

Distressed
Nickel

Finishes:
Rustic
Collection

Fold-away
Crank
Antiek

Spoon-Style 
Lock

Matte BlackChampagne White Brown

Finishes:

Oil-Rubbed 
Bronze

Bright 
Brass

Satin
Nickel

Essential 
Collection

Cam-Action 
Lock

Fold-away
Crank

Matte BlackChampagne White Brown

Finishes:

Oil-Rubbed 
Bronze

Bright 
Brass

Satin
Nickel

Elevate your style and transform a home with elegant selections.Essential 
Collection

Sliding Patio
Door Handle

Multi-Slide Patio 
Door Handle5,6

Hinged & Bifold 
Patio Door Handle

5,6 See back cover for disclosures.

Window Hardware
Classic
Collection

Fold-away
Crank
Antiek

Spoon-Style 
Lock Matte BlackChampagne White Brown

Finishes:

Antique
Brass

Oil-Rubbed 
Bronze

Bright 
Brass

Satin
Nickel

Classic
Collection

Choose timeless pieces, created in collaboration with Baldwin® Hardware, for a look that will never go out of style.

Patio Door Hardware

Sliding & Multi-Slide 
Patio Door Handle
Ambrose

Multi-Slide Patio 
Door Handle5,6

Hinged & Bifold 
Patio Door Handle
Locus   |   Virago

Matte Black

Finishes:

Antique
Brass

Oil-Rubbed 
Bronze

Bright 
Brass

Satin
Nickel



1 Some Pella products may not meet ENERGY STAR® guidelines in Canada. For more information, contact your local Pella sales representative or go to energystar.gc.ca.
2   Based on comparing written limited warranties of leading national wood window and wood patio door brands. See written limited warranty for details, including exceptions and 

limitations, at installpella.com/warranties or contact Pella Customer Service.
3

4  Color-matched to your product’s interior and exterior color.
5  Flush multi-slide handle is a Pella exclusive design.
6  Flush multi-slide handle is not available in Antique Brass, Champagne or Polished Nickel.
7

8 Requires the Insynctive App on a smart device, an Insynctive Bridge and a wireless home router with internet connection.

© 2020 PELLA CORPORATION  •  102 MAIN STREET  •  PELLA, IOWA 50219  •  PRTB2B0320

L I M I T E D
The confidence of Pella’s warranty.
Pella® Reserve™ products are covered by the best limited lifetime warranty for wood windows and 
patio doors.2

Integrated
Security
Sensors

Integrated wireless security sensors maintain aesthetics, streamline security installation and ensure no warranty loss is 
caused by post-installation drilling. Sensors can be monitored via the free Pella® Insynctive® App and are compatible 
with major security panel systems.8 For more information, go to connectpella.com.

Added Peace of Mind

Interior Colors

White Artisan Greige Natural Stain Wheat Stain

Skyline Gray 
Stain

Bright White

Charcoal Stain

Early American 
Stain

Linen White

Black Stain

Golden Oak
Stain

Provincial Stain Dark Mahogany 
Stain

Red Mahogany 
Stain

Espresso Stain

Custom colors are also available.

Extruded 
Aluminum-Clad 
Exterior Colors

Our low-maintenance EnduraClad®

which also resists chalking and corrosion.7

White Classic White Vanilla CreamBrown Poplar White AlmondTan Putty

Morning Sky 
Gray

Real Red Brick Red

Fossil PortobelloHoneysuckleSand Dune

Cranberry

Deep Olive Auburn Brown French Roast Summer Sage

Hemlock Hartford Green Eldridge Gray Iron Ore Black Naval Stormy Blue

MahoganyDouglas FirPine

Wood
Types

Choose the wood species that best complements your project's interior.

Colors

Cherry MapleRed OakWhite Oak

Custom solutions:



Window and Door Replacement from a Company You Can Trust®

WINDOWS
PATIO DOORS
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FIBREX® MATERIAL

GLASS
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Window and Door Replacement  
from a Company You Can Trust®

Don’t just take our word for it. Renewal by Andersen has 

long been committed to environmentally responsible 

products and manufacturing methods. Our efforts have 

been recognized by leading organizations with some of 

the most rigorous standards in the United States.

Models used in photographs. License number available upon request. Not responsible for printing errors or omissions. “Andersen,” “Renewal by Andersen” and the Renewal 
by Andersen logo are registered trademarks of Andersen Corporation. Avonite is a trademark of Aristech Acrylics, llc. “ENERGY STAR” is a registered trademark of the U.S. 
Environmental Protection Agency. All other marks where denoted are marks of Andersen Corporation. © 2017 Andersen Corporation. All rights reserved. rba11329 RENEWALBYANDERSEN.COM

We stand behind our products  
and services. 
The Renewal by Andersen limited warranty is one of the 

strongest you’ll find on any window or door, at any price. 

It’s non-prorated and fully transferable. Every window 

we make is labeled with our toll-free number, should you 

have any issues with your window. It's one more way that 

you know we're here for you now and well into the future.

Your satisfaction is our measure for success. 
Nationwide, a homeowner satisfaction survey is sent to each home after every project we 

do. Customer satisfaction is a primary component of the Renewal by Andersen culture. Your 

feedback has proven to be an invaluable asset as we continue our never ending mission to 

improve our products and services.

Call us today. 
We would love to help you with your replacement project.

Industry-Leading Warranty
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Morton, Erin

From: Sean Thomas <sthomas@pelladirect.com>
Sent: Monday, August 24, 2020 2:22 PM
To: Morton, Erin
Cc: Tully, Tania; Kinane, Collette; Dan Chaksupa
Subject: RE: COA-0105-2020 (616 N Boundary St) Minor Work
Attachments: Architect Series, Jam Details 2020.jpg

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you verify that the
attachment and content are safe. If you believe this email is suspicious, please click the 'Phish Alert' link in the banner to report this
message.

Erin,

My apologies. Please see attachment.

Best,

 
 
Sean Thomas 
Replacement Sales Consultant 

. 

. T: 919-859-9881 
M: 919-622-6490 
Pella Carolina Inc. - 8831 Westgate Park Dr Suite 104 Raleigh, NC 27617 
sthomas@pelladirect.com - www.pellanorthcarolina.com 

    . 

. 
CONFIDENTIALITY NOTICE: This email message, including any attachments, is for the sole use of the intended recipient(s) and may 
contain confidential and privileged information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not 
the intended recipient, please contact the sender by reply email and destroy all copies of the original message. Please note that while 
we scan all emails for viruses, we cannot guarantee that any email is virus-free  

From:Morton, Erin <Erin.Morton@raleighnc.gov>
Sent:Monday, August 24, 2020 2:00 PM
To: Sean Thomas <sthomas@pelladirect.com>
Cc: Tully, Tania <Tania.Tully@raleighnc.gov>; Kinane, Collette <Collette.Kinane@raleighnc.gov>; Dan Chaksupa
<dchaksupa@yahoo.com>
Subject: COA 0105 2020 (616 N Boundary St) Minor Work

Sean,

The below graphic appears to contain the information we need to see, but is pixelated to the point of illegibility. If this is
an all wood window and you can provide a high quality image (please attach rather than embedded in the email), we are
able to provide approval. We look forward to hearing from you. Thank you.

Best,
Erin
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Morton, Erin

From: Sean Thomas <sthomas@pelladirect.com>
Sent: Monday, August 24, 2020 2:08 PM
To: Morton, Erin
Cc: Tully, Tania; Kinane, Collette; Dan Chaksupa
Subject: Re: COA-0105-2020 (616 N Boundary St) Minor Work

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you verify that the
attachment and content are safe. If you believe this email is suspicious, please click the 'Phish Alert' link in the banner to report this
message.

Erin,

Please see below and let me know if you’re able to see what’s needed.
Best,

Sent from my iPhone
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Sean Thomas 
Replacement Sales Consultant 

. 

. T: 919-859-9881 
M: 919-622-6490 
Pella Carolina Inc. - 8831 Westgate Park Dr Suite 104 Raleigh, NC 27617 
sthomas@pelladirect.com - www.pellanorthcarolina.com 

    . 

. 
CONFIDENTIALITY NOTICE: This email message, including any attachments, is for the sole use of the intended recipient(s) and may 
contain confidential and privileged information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not 
the intended recipient, please contact the sender by reply email and destroy all copies of the original message. Please note that while 
we scan all emails for viruses, we cannot guarantee that any email is virus-free  

On Aug 24, 2020, at 1:59 PM, Morton, Erin <Erin.Morton@raleighnc.gov> wrote:

Sean,

The below graphic appears to contain the information we need to see, but is pixelated to the point of
illegibility. If this is an all wood window and you can provide a high quality image (please attach rather
than embedded in the email), we are able to provide approval. We look forward to hearing from you.
Thank you.

Best,
Erin

From: Sean Thomas <sthomas@pelladirect.com>
Sent: Friday, August 21, 2020 5:06 PM
To:Morton, Erin <Erin.Morton@raleighnc.gov>
Subject: Re: Dan Chapsuka 616 N. Boundary Minor Work

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you verify that the attachment and content are safe. If you believe this email is suspicious, please click the 'Phish
Alert' link in the banner to report this message.

Erin,

Please see below.
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<image001.png>
Sent from my iPhone

 
 
Sean Thomas | Replacement Sales Consultant |T: 919-859-9881 | M: 919-622-6490 | 
sthomas@pelladirect.com | www.pellanorthcarolina.com 

On Aug 21, 2020, at 4:16 PM, Morton, Erin <Erin.Morton@raleighnc.gov> wrote:

Hi Sean,

I see at the link provided that Pella has all wood window options available, but I do not
see window section details for the wood window. Please provide a PDF of the head,
jamb, and sill section details for the exact product to be installed. It would be extremely
helpful if all the potential options are not included, but rather simple section details of
the actual window to be installed. We need to be able to reference our files for
questions from future applicants and know exactly what was approved and installed.
Your assistance with clarifying that information so that the application may move
forward is greatly appreciated. Thank you.

Best,
Erin

From: Sean Thomas <sthomas@pelladirect.com>
Sent: Friday, August 21, 2020 3:27 PM
To:Morton, Erin <Erin.Morton@raleighnc.gov>
Cc: Dan Chaksupa <dchaksupa@yahoo.com>; Tully, Tania <Tania.Tully@raleighnc.gov>;
Kinane, Collette <Collette.Kinane@raleighnc.gov>
Subject: RE: Dan Chapsuka 616 N. Boundary Minor Work

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you verify that the attachment and content are safe. If you believe this email
is suspicious, please click the 'Phish Alert' link in the banner to report this message.

Erin,

Please see the link below. This will have anything you need.
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https://professional.pella.com/windows/product details/hung architect reserve

 
 
Sean Thomas | Replacement Sales Consultant |T: 919-859-9881 | M: 919-622-6490 | 
sthomas@pelladirect.com | www.pellanorthcarolina.com 

From:Morton, Erin <Erin.Morton@raleighnc.gov>
Sent: Friday, August 21, 2020 12:54 PM
To: Sean Thomas <sthomas@pelladirect.com>
Cc: Dan Chaksupa <dchaksupa@yahoo.com>; Tully, Tania <Tania.Tully@raleighnc.gov>;
Kinane, Collette <Collette.Kinane@raleighnc.gov>
Subject: RE: Dan Chapsuka 616 N. Boundary Minor Work

Sean,

That is great to learn that Pella offers an all wood option. Please see attached for an
example of the window section information we need in order to consider the
application complete. This information should be to the specific window that is
proposed to be installed in the existing opening. Let us know if you have any questions.
Thank you.

Best,
Erin

From: Sean Thomas <sthomas@pelladirect.com>
Sent: Friday, August 21, 2020 12:35 PM
To:Morton, Erin <Erin.Morton@raleighnc.gov>
Cc: Dan Chaksupa <dchaksupa@yahoo.com>; Tully, Tania <Tania.Tully@raleighnc.gov>
Subject: RE: Dan Chapsuka 616 N. Boundary Minor Work

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you verify that the attachment and content are safe. If you believe this email
is suspicious, please click the 'Phish Alert' link in the banner to report this message.

Erin,
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Please see the below attributes for the Pella Architect Series window we’ve proposed
for Mr. Chapsuka. While the default for this window is a clad jamb, we have full
capabilities to customize this product line. If you’ll notice below, I’ve highlighted the
exterior jamb section in question to reflect that it will indeed be primed wood.

Feel free to contact me directly should you need any additional information.

 
 
Sean Thomas 
Replacement Sales Consultant

<image001.jpg>
.

. T: 919-859-9881 
M: 919-622-6490 
Pella Carolina Inc. - 8831 Westgate Park Dr Suite 104 Raleigh, NC 27617 
sthomas@pelladirect.com - www.pellanorthcarolina.com

<image007.png>
  
<image008.png>
   
<image009.png>
.

.
CONFIDENTIALITY NOTICE: This email message, including any attachments, is for the sole use of 
the intended recipient(s) and may contain confidential and privileged information. Any 
unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended 
recipient, please contact the sender by reply email and destroy all copies of the original message. 
Please note that while we scan all emails for viruses, we cannot guarantee that any email is 
virus-free 

From: Sean Thomas <loujack71@gmail.com>
Sent: Friday, August 21, 2020 12:24 PM
To: Sean Thomas <sthomas@pelladirect.com>
Subject: <External>

<image010.jpg>

Sent from my iPhone
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Morton, Erin

From: Morton, Erin
Sent: Friday, August 21, 2020 11:02 AM
To: dan chaksupa
Cc: Tully, Tania; Kinane, Collette
Subject: RE: COA-0105-2020 (616 N Boundary Street) Minor Work

Dan, 
 
Thank you for the photos and the additional window information. We are still looking for the scaled window sections 
details, including header, jamb, and sill profiles. We provided an example of the standard sections in a previous email 
dated to 07/21/20. I see in the most recent window attachment that there is a jamb section detail for the double‐hung 
windows, but this appears to be a wood clad window detail, rather than all wood. Staff is only able to approve all wood 
windows at the minor work level. 
 
In a quick look at the Pella website, it appears that the PDF links to the information we need are not working. You will 
probably need to contact the supplier from whom you are purchasing the window or explore other manufacturers. 
Lincoln, Sierra Pacific, and JELD‐WEN are manufacturers we frequently see in COA applications. Please let us know if you 
have additional questions about the requested information. Thank you and hope you have a good weekend. 
 
Best, 
Erin 
 
Erin Morton 
Preservation Planner II 
 
City of Raleigh 
Planning and Development 
 Raleigh Urban Design Center 
919-996-2632 | raleighnc.gov 
 
For Planning and Development COVID-19 updates, visit our information page. 
 
From: dan chaksupa <dchaksupa@yahoo.com>  
Sent: Friday, August 14, 2020 2:00 PM 
To: Morton, Erin <Erin.Morton@raleighnc.gov> 
Subject: Re: COA‐0105‐2020 (616 N Boundary Street) Minor Work 
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you verify that the 
attachment and content are safe. If you believe this email is suspicious, please click the 'Phish Alert' link in the banner to report this 
message. 
 
erin, 
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i am submitting an elevation diagram as well as the photos of the front of the home and the window 
that is to be replaced (the window would be on the right side of the house if you are looking at the 
front of the house), thanks! 
 
dan 
 
On Wednesday, July 22, 2020, 01:31:42 PM EDT, Morton, Erin <erin.morton@raleighnc.gov> wrote:  
 
 

Dan, 

  

Thanks for the meeting today – I hope our conversation cleared up your questions. As discussed, I have included a short 
list of window manufacturers with all-wood production lines that have been approved through other COAs in the past few 
months. Note that not every window product produced by these manufacturers meets the requirements. This is not a 
complete list and as public employees, we are not endorsing any particular all-wood product over another. This is just 
meant to give you a starting point. 

  

Lincoln 

Sierra Pacific 

JELD-WEN 

Marvin 

  

Please do resend the photograph attachments, as they do not appear to have come through on our end. We look forward 
to receiving the window section information whenever you are able to make a selection. Please let us know if you have 
any other questions. Thank you! 

  

Best, 

Erin 

  

Erin Morton 

Preservation Planner II 

  

City of Raleigh 

Planning and Development 

 Raleigh Urban Design Center 
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919-996-2632 | raleighnc.gov 

  

For Planning and Development COVID-19 updates, visit our information page. 

  

From: Morton, Erin  
Sent: Wednesday, July 22, 2020 11:24 AM 
To: Dan Chaksupa <dchaksupa@yahoo.com> 
Cc: Tully, Tania <Tania.Tully@raleighnc.gov>; Kinane, Collette <Collette.Kinane@raleighnc.gov> 
Subject: RE: COA-0105-2020 (616 N Boundary Street) Minor Work 

  

Dan, 

  

You should have a Webex meeting invite from me in your inbox. Please let me know if you do not receive it. Looking 
forward to speaking with you at 1:00 PM. 

  

Best, 
Erin 

  

Erin Morton 

Preservation Planner II 

  

City of Raleigh 

Planning and Development 

 Raleigh Urban Design Center 

919-996-2632 | raleighnc.gov 

  

For Planning and Development COVID-19 updates, visit our information page. 

  

From: Dan Chaksupa <dchaksupa@yahoo.com>  
Sent: Wednesday, July 22, 2020 10:49 AM 
To: Morton, Erin <Erin.Morton@raleighnc.gov> 
Subject: Re: COA-0105-2020 (616 N Boundary Street) Minor Work 
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CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you verify 
that the attachment and content are safe. If you believe this email is suspicious, please click the 'Phish Alert' link in the 
banner to report this message. 

  

could we schedule it today at 1p?  thanks 

  

dan 

 
On Jul 22, 2020, at 09:53, Morton, Erin <Erin.Morton@raleighnc.gov> wrote: 

  

Dan, 

  

Sure, I can set up a Webex video call and send you an invite. I am available this afternoon or tomorrow before 1:00 PM. Is 
there a time that works best for you? 

  

Best, 

Erin 

  

Erin Morton 

Preservation Planner II 

  

City of Raleigh 

Planning and Development 

 Raleigh Urban Design Center 

919-996-2632 | raleighnc.gov 

  

For Planning and Development COVID-19 updates, visit our information page. 
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From: dan chaksupa <dchaksupa@yahoo.com>  
Sent: Tuesday, July 21, 2020 7:09 PM 
To: Morton, Erin <Erin.Morton@raleighnc.gov> 
Subject: Re: COA-0105-2020 (616 N Boundary Street) Minor Work 

  

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you verify 
that the attachment and content are safe. If you believe this email is suspicious, please click the 'Phish Alert' link in the 
banner to report this message. 

  

there are certain parts of your previous email about i did not understand-would you be able to take a 
call to help clarify and answer my questions? 

  

dan 

  

On Tuesday, July 21, 2020, 04:25:23 PM EDT, Morton, Erin <erin.morton@raleighnc.gov> wrote:  

  

  

Hey Dan, 

  

Staff is only able to approve all-wood windows via the minor work process. A wood or painted cellular PVC sill is also 
approvable at the staff level. It appears that you are proposing a composite material window. I apologize for not pointing 
this out in previous emails. If you would like to pursue the request for a composite material window, we can convert the 
application to a major work COA for review by the RHDC’s COA Committee. The Committee has not yet approved a non-
wood window in a historic house. It should also be noted that we are currently catching up on cases due to March and 
April meeting COVID-related cancellations; your application will likely not be heard until the September COA meeting. 
Please let us know if you would like to pursue this option. 

  

If you are comfortable with providing a wood one-over-one window, please provide a section detail drawing to show the 
proposed window profile. I have attached an example of what this looks like. Again, the manufacturer should be able to 
provide this to you. Please also provide a photo of the full window (the top of the window is cut off in the materials we 
have), as well as a general photo of the full front façade of the house. 

  

Please let us know how you would like to proceed and whether you have any questions. Thank you. 

  

Best, 
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Erin 

  

Erin Morton 

Preservation Planner II 

  

City of Raleigh 

Planning and Development 

 Raleigh Urban Design Center 

919-996-2632 | raleighnc.gov 

  

For Planning and Development COVID-19 updates, visit our information page. 

  

From: dan chaksupa <dchaksupa@yahoo.com>  
Sent: Tuesday, July 21, 2020 8:50 AM 
To: Morton, Erin <Erin.Morton@raleighnc.gov> 
Subject: Re: COA-0105-2020 (616 N Boundary Street) Minor Work 

  

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you verify 
that the attachment and content are safe. If you believe this email is suspicious, please click the 'Phish Alert' link in the 
banner to report this message. 

  

erin, 

  

i have reattached the COA application along with additional photos as requested.  i have also attached the manufacturer 
catalogue that has an illustration of the double hung window (page 7).  finally, only the window and sill will be replaced, 
not the exterior frame.  please let me know if you have any questions, thanks! 

  

dan 

  

  

On Monday, July 20, 2020, 12:22:12 PM EDT, Morton, Erin <erin.morton@raleighnc.gov> wrote:  
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Hi Dan, 

  

Thank you for following up with an email, as that is definitely the quickest way to get ahold of us while most of the 
department is working remotely. We only need you to re-submit the two-page application form itself – for some reason, 
the fillable-field PDF comes through blank for some applicants if the print to PDF/file name change method is not used. 

  

You can email all new materials directly to me. We will upload a final packet to the portal including all application materials 
when we issue the placard as well. Thank you and let us know if you have any other questions. 

  

Best, 

Erin 

  

Erin Morton 

Preservation Planner II 

  

City of Raleigh 

Planning and Development 

 Raleigh Urban Design Center 

919-996-2632 | raleighnc.gov 

  

For Planning and Development COVID-19 updates, visit our information page. 

  

From: Dan Chaksupa <dchaksupa@yahoo.com>  
Sent: Monday, July 20, 2020 11:53 AM 
To: Morton, Erin <Erin.Morton@raleighnc.gov> 
Subject: Re: COA-0105-2020 (616 N Boundary Street) Minor Work 

  

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you verify 
that the attachment and content are safe. If you believe this email is suspicious, please click the 'Phish Alert' link in the 
banner to report this message. 
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Erin, 

  

I just left you a message on your office phone-do you need me to upload all files in my application or just a specific file? 
And do you need me to upload them to the portal or to email them directly to you? Thanks! 

  

Dan 

 
On Jul 17, 2020, at 15:03, Morton, Erin <Erin.Morton@raleighnc.gov> wrote: 

  

Hi Dan, 

  

Thank you for submitting your minor work application for 616 N Boundary Street. We have conducted a review of your 
application and have the following comments for you. For some reason, the application you have uploaded is blank; can 
you try printing to PDF and/or changing the name of the file and resending? Will you be replacing the window sill and 
frame as well as the double-hung sash? 

  

Please provide a photo of the full front of the house and a photo of the window unit to be replaced – the top of the window 
unit is cut off in the photo provided. Replacing the one-over-one window with a new one-over-one window is fine. Please 
also provide a window section drawing for the proposed replacement product. This should be readily available from the 
manufacturer. 

  

Please provide the additional information as you are able in order for us to complete the review. Thank you and have a 
good weekend! 

  

Best, 

Erin 

  

Erin Morton 

Preservation Planner II 

  

City of Raleigh 

Planning and Development 
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 Raleigh Urban Design Center 

919-996-2632 | raleighnc.gov 

  

For Planning and Development COVID-19 updates, visit our information page. 
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