Permit Portal Records Guide

~ Raleigh PLANNING AND
DEVELOPMENT



How to Look Up Records in the Permit
and Development Portal

The Planning and Development Records Guide will help you navigate the self-
service Permit and Development Portal for the following types of records
dating back to the year 2000:

. Certificates of Occupancy (CO): issued when a building has passed
all inspections and is ready for use. A new building cannot be legally
occupied until a CO has been issued.

. Certificates of Completeness (CC): is used when a project has
passed all inspections and is ready for use.

. Permit information: There are over 40 different permits to choose
from in the portal. Find more about each type of permit.

. Inspection information: building and trade inspections are limited
to the building and building trade permits which include only the
building, plumbing, electrical, and mechanical permits.

. Code violations: when a property is used in a manner that is
not allowed.

You can find these records by searching the property address or by looking under

the associated building permit. The City of Raleigh typically retains applications and
permits for six years after COs and CCs are issued. Drawings, plans, and surveys are
retained for one year COs and CCs are issued. Records that are available on the Permit
and Development Portal will not be provided in any other way. If you are unable to
access records in the self-service system, and need further assistance, please contact
Planning&DSRecords@raleighnc.gov or 919-996-2599. Please do not submit a public
records request for these records.
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USING MAPS
1. Go to Permit and Development Portal and select Map from the black ribbon.
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2. A large map will open.

Good Afternoon,  Guest =
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3. Type in the address in the Address & Parcel Search on the left side of the page. Wait for
the search results to populate. Choose the correct address from the drop-down list.
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4. You may be given a list of potential matches or taken directly to a match. If there is a list,
click on the light blue box with the Parcel and Owner for the one you want. (TIP: Do not click
on the checkbox/apply option because this will take you out of the map and to the
application assistant.)
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3005 GOLDEN BRANCH LN
Parcel: 0792282497
Owner; SHAH, SYED IKRAM A SHAH, Case
LUBNAIKRAM 322391 24f7162-£L- 142414
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Type
Refidential Electrical Sub-permit
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Case Number
322331-267162-MC-123945
Apply Date
1192012
Case Type
DSINSP - Mechanical (Residential) -
Alteration/Repairs
Status
Complete

5. Alist of available planning and development - related records will open next to the
address.

6. Scroll down to the record you are looking for and select the blue case number.
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7. A new browser tab will open with the applicable information. You may find COs under
building permits, in addition to being listed as separate records by address. Either way you
view them, the record is the same.
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SEARCH PUBLIC RECORDS

Go to Permit and Development Portal and select the Search Public Records box.
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1. In the Search Bar, type in the permit number or street address. (NOTE: The whole street
name will appear. Only provide the street number and name. Do not include the suffix (i.e.,
Street, Lane, Road, Way, etc. Do not select the automatic pop-up address.)

Help & Links - Homie Bppilhy - Today's Inspections Map Repart Pay Inw SearchCy Calendar (@

Public Information
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4211 Foo Rd, Raleigh, NC, 27614

2. Click Search

Help & Links = Hame Apply - lToday's Inspections Map Report Pany | S Learch Cl. Calendar o

Public Infarmation

Search Al w| for | 4211 Fex Exact Phrase Reset B Export

4211 Fox Rd, Raleigh, MC, 27414

3. Inspection and Permit information will be displayed.

Public Infarmation
s m ] L
Found 11 results
F—— Mear | Tep | Paging Oetions | Fter Dations | Main Mend ﬁ':
Parenl Muriser 723710237048 FPO27350 Applied Date 0947010
Type FIREL - Fire Protection - Fire &lam bssuesd Draabe 100190720010
Permit m Project Mame Enpiration Dabe
Stahs Complete Finalized Oabe 12042010
Main Pargel 1726333441
Address 2211 FOX RDZFAFTI3
Derseription CORBMECTIRG ALL APARTHMENT BLELOIMGS TR AN PAREL |
Friocus  Hest | Top | Paaing gt kans | Fier DGpfions | Man Feru ;"‘"
g
Porenll PurmEsr 04083504 1578 5004977 Applied Dabe 03153003
Type DSEMG - Right of Way - FRghr-of Wiy Work ksucd Dabe 0271872002
Project Hame [Enpirazion Cabe
Sats  Compdebs Finalized Dabe  O2015°20002
bain Parcal  1736%35401
Addrgss  £211 PO ROAETE T
Description  DIGGIMG
Frevious  Hest | lop | Peeing LCofions | FiSer Uphons | Mam Fer, m
g
Permit Mumbser (01 07-085082-EL-01 7472 Spplied Date 10716072001
Type DSINEP - Electrical (Non-Resdential) - AlrerabomRepains hsued Date 1007155001
Project Hame [Ewpiration Cabe
Saha Complele Finaliced Dhabe 00260002

Maln Parcel 1726533401
HAckdeeis &711 PO RO FTAPTI
Description BOIL BOMINSG AMD POSOL LITE SOMDUT OHLY
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4. Click on the blue case number you wish to view (i.e., depending on the type of record you
want to view it will display a “"permit number" or "inspection number").

Home Help &Links+*  Apply  Today's Inspections Map Report  Paylnvoices [EEEIw®WN Calendar (1

Public Information

Found 16 results
. ) . . . PN
Filter Results Next |Top \ Paging Options | Filter Options \ Main Menu g
Permit Numbel 030445-031421-E1-015439 I Applied Date 08/13/2001
All Type Sub Permit Issued Date 08/13/2001
Project Name Expiration Date
Permit €3 ' P
Status Complete Finalized Date 08/15/2001
Inspection €} Main Parcel 1726933461
Address 4211 FOX RD 2787713 Raleigh, NC 11111
Request @) Description CONSTRUCTION TRAILER

5. If there are any documents available for download, they will be located under the
Attachments tab.

Permit Number: 051238-053669-51-004303

Permit Details |Tal) Elements | Main Menu

Type: Sign Permit Status: Complete Project Name:
IVRNumber;: 0 Applied Date: 08/09/2002 Issue Date:  08/09/2002
District: CITY-RALEIGH Expire Date:

Finalized Date: ~ 09/23/2002

Description: WYNSLOW PARK APTS

Summary Locations Fees Attachments Sub-Records More Info
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6. Once the permit is selected, the available permit information will be visible for you to
print. To Print, right click and select print from the menu.

Permit Number: 283210-237046-FP-027320

Permit Details | Tab Elements | MainMenu

Type:  FIRE - Fire Protection - Status:  Complete Project Mame:
Fire Alarm
VR Number: O Applied Date: 0%/ 24/2010 Issue Date: 101972010
Distriet:  CITY-RALEIGH Expire Date:
Square Feet: 000 Valuation: 000 Finalized Date: 12/06/ 2010

Description:  CONMECTING ALL APARTMENT BUILDINGS TO MAIN PANEL |

Summary Locations Fees Anachmants Sub-Reconds

i
Progress Waorkflow Available Actions I Print... Ctrl+P I

LAt
100% Search images with Google Lens
Completed
» Completed :::] Create QR Code for this page
® Ini Progress
Mot Stariad Translate te English
P Adobe Acrobat: PDF edit, convert, sign toals 4
Fees ) View page source Cird+U
Inspect

View Detalls

ADVANCE SEARCH FEATURES

The Advance Search Feature will allow you to search for existing permits, plans, inspections,
code cases, requests, licenses, and permits.

Below is an example of how to find code enforcement violations using the advanced search
option:

1. Go to the portal permitportal.raleighnc.gov.
2. Select the Search Public Records
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3. On the next page, select Code Case from the search dropdown.

Report  Pay oy

4. On the same page select Advanced. You will get a bunch of options, shown below.

Public Information

Search  cCodeCase

Q, Search

Code Case Number Project Marme
Code Case Type Select Case Type
Status —Select Code Case Status-
Address el ea58 Parcel Number
Opened Date To ]
Closed Date To [ ]

5. Select the type of Code Case you are interested in, Status, or both. You can set dates or

leave them blank.

6. Once the results pop up, you will see the Export button to the right.

Public Information

Search | CodsCase

Code Case Number Project Mame
Code Case Type -Belect Case Tvpe--
Status ~Zelect Code Case Stalus-
Address Farcel Mumber
Opened Date = To =
Closed Date To [ ]

7. There are other ways to export. Select a location on your device for the files, and they will
download in an Excel format.
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If your search was not successful, please visit our
Public Records Requests webpage.

;::’ Raleigh

v

Planning and Development Customer Service Center
ds.help@raleighnc.gov
(919) 996-2500


https://raleighnc.gov/fix-it-report-it-request-it/services/records-request
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