Permit and Development Portal
Registration Instructions and FAQs
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On December 13, 2023, the Permit and Development Portal login requirements will
change. Logins will have two-way authentication to enhance the security of the
portal. Portal users will need to change their login from a username and password
to an email and password. Please use the email address associated with your
Permit and Development Portal account. Below are the instructions to help guide
you in updating your login credentials.

First time using the new login feature on the Permit and Development Portal?

1. Before you begin, review this Registration Instructions and FAQs guide
completely. Now you're ready to register!

2. Click Login or Register
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In preparation for the 2024 countywide revaluation, the Wake County Tax Administration has initiated a data freeze. The displayed parcel data is sourced from tax records as of November 20, 2023, and property values will remain unchanged until the week of $anuary 18§2024.
Additionally, there might be a delay in the appearance of newly mapped properties in iMAPS and Permitting Systems during this period. Ownership information for existing properties will be updated nightly in iMaps.

3. Read this message. Click Continue.

Attention City of Raleigh Contractors and Portal Users!

We have upgraded our authentication security and now allow more login options
for your use. All users will transition from a username and password to an email
address and password when you log in to the portal. With this upgrade, you will
also be forwarded to our new authentication service.

If you're being sent to this new authentication service for the first time, be sure to

register with the same email address you have used for this site
previously. BEFORE clicking Continue, please review the New Registration
Process section on the Permit and Development Portal Help Center web page.

Cancel
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4. Click Sign Up.

&

=

Sign in to community access services.

Sign in with Google

Sign up
Email
Sign in with Facebook
First name
OR I ‘

Last name

ess ‘ ‘
Mobile phone
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| ] Keep me signed in ‘ ‘

Password
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Password requirements

Unlock account?

« At least B characters
Help

» Alowercase letter
« Anuppercase |etter

« Anumber

Don't have an account] Sign up « Mo parts of your username

« Password can't be the same as your last 10
passwords

5. If you made it to this screen, you're doing great!

Fill out the fields as pictured in the red box and Aissdiaisan st

select Sign Up. Be sure to enter the same email

address you have used for the Permit and Development Portal previously,
including your first name, last name, mobile phone number, and a new password.

6. You will receive a verification code in your email address to confirm your account.
Enter the verification code and click "Verify".
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First time trying the social login option?

You may also select one of the social login options
including Google, Apple, Microsoft, or Facebook IF that
email address is the same email you've used for the
Permit and Development Portal account before.

If you selected a social login option, you will be directed
to that application you selected. Enter the same email
address you have used for the Permit and Development
Portal, and login using your existing password for that
application.

Upon successfully completing registration:

Sign in to community access services.
-~ 7 o
a Sign in with Google
”,
. Sign in with Apple
=. Sign in with rosoft
ﬁ Sign in with Facebo:

1. You will be directed back to the Permit and Development Portal site and

prompted to review your contact information. Update the information as needed

or click "Continue" if the information is correct.

Hoama Apply Supplemantal Doowmants= Today's Inspections Commaon Applications = kap

Registration

Step | of & Acknowledgement

We have recentty enhanced our security. Click on continue to validate your user information or create your profile with us

2. After confirming your account information, the process is complete, and your

dashboard will appear.
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3. When | register my account, will my
existing permits and plans be linked to
the updated account?

Registration FAQs

1. Why do | need to update my Permit and

Development Portal account login?

We have updated our login process to include
two-way authentication to enhance the
security of the Permit and Development
Portal. This requires you to register using your
email address.

2. What if | don't know the email address

attached to my Permit and Development
Portal account?

Please read the Registration Process section
on the Permit and Development Portal Help
Center BEFORE you try to register.

If you are still having problems, please

email us at ds.help@raleighnc.gov with the

following information:

In the Subject line, type “TID-C - Unable
to register”

In the body of the email, please provide:

1. Your current Username (this will help
us tremendously)

2. Your First Name and Last Name

3. Your Phone Number

4. The Email Address you believe you
should be using to register

5. The name of your company, if
applicable

6. If known, a plan or permit number (ex.,
BLDR-012345-2023) that is
associated with your name

7. A description of the problem

8. A screen snapshot where your problem
occurred.

Yes, after you finish the registration, you will
see the same account details as before.

. If l use a social login tool to register

(Google, Microsoft, Apple or Facebook),
will I be able to login with my email
account at another time?

If you register using Google, Microsoft, Apple,
or Facebook you will need to continue to use
the same login method each time.

. What if | don't see any of my permits or

plans after registering?

Check to make sure you are using the same
email that you use currently. If you are still
having problems, please email us at ds.help@
raleighnc.gov with the following information:

In the Subject line, type “TID-C - Do not
see plans or permits”

In the body of the email, please provide:

1. Your current Username (this will help
us tremendously)

. Your First Name and Last Name

. Your Phone Number

. The Email Address you used to register
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. The name of your company, if
applicable

6. If known, a plan or permit number (ex.,
BLDR-012345-2023) that is associated
with your name

7. A description of the problem (ex., |
re-registered and don't see any of my
plans or permits)

8. A screen snapshot where your
problem occurred.
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