
How to Renew Beer/Wine License  

Log in to Civic Access, navigate to your “Dashboard” 

 

Once your dashboard has loaded, scroll to the bottom of the screen and you will see a panel for “My 
Licenses”. Within the panel you will have links to your current licenses and once it is time to renew your 
licenses, a bar will appear for you to select and renew your license.  

 

Next screen will show static information initially filled out on the original license. Select “Next” to 
continue. 

 



You may select “Next” on the next screen as no attachments are required. 

 

On the final screen you will review your information and then select the “Submit” button, found at the 
bottom right of the screen once you have scrolled down.  

 

  



You will be taken to a confirmation page showing all submitted information. From this screen you can 
also add your fees to your cart and pay for your licenses. Once you have paid your fees, Revenue will 
review your license request.  You will receive an email letting you know once approved and then you can 
print your license. 

  

 

Note:  if you need to make any changes to your license, please contact Revenue Services at 919-996-
3200 or RevenueServices@raleighnc.gov  


