
raleighnc.gov/community

Federal Assistance for Internet Bills & Getting a Computer

The Affordable Connectivity
Program

The Affordable Connectivity Program (ACP) is a Federal
Communications Commission (FCC) program that
replaces the Emergency Broadband Benefit Program
(EBB Program) to help low-income households pay for
internet service and connected devices. If your
household is eligible, you can receive:

• Up to a $30/month discount on your internet service
• Up to a $75/month discount if your household is on

qualifying Tribal lands
• A one-time discount of up to $100 for a laptop,

tablet, or desktop computer (with a co-payment of
more than $10 but less than $50)

Only one monthly service discount and one device
discount is allowed per household. To receive the
connected device discount, consumers need to enroll in
the ACP with a participating provider that offers
connected devices (Note: not all internet company offer
device discounts.) The internet company will provide the
discount to the consumer.
 
How to Qualify: How to Qualify: How to Qualify: How to Qualify: 

• Based on your household income (refer to list) 
• If you, your child or dependent participates in certain

government assistance programs such as SNAP,
Medicaid, WIC or other programs 

• If you, your child or dependent receives a Lifeline
benefit. Lifeline is a Federal Communications
Commission program  to help make communications
services more affordable for low-income consumers. 

    
How to Apply:How to Apply:How to Apply:How to Apply:

• Online:Online:Online:Online: Login or create a new account to complete
the  ACP application online

• Mail:Mail:Mail:Mail: Complete the application and Household
Worksheet and send copies of your proof
documentation to the ACP Support Center at PO
Box 7081, London, KY 40742. 

• Through Your Provider:Through Your Provider:Through Your Provider:Through Your Provider: Contact your phone or
internet company 

Household Income Limits (48 Household Income Limits (48 Household Income Limits (48 Household Income Limits (48 ContiguousContiguousContiguousContiguous States, States, States, States,
D.C., and Territories):D.C., and Territories):D.C., and Territories):D.C., and Territories):
 
You qualify for ACP assistance if you make no more than
the listed amounts below per year. These amounts are
200% over the federal poverty guidelines and are
reflected by household size. You may need to show proof
of income, such as three consecutive pay stubs or a tax
return.
 
Income Limits Per Household Size:
1 Person - $25,760
2 People - $34,840
3 People - $43,920 
4 People - 53,000
5 People - $62,080 
6 People - $71,160 
7 People - $80,240 
8 or More People - For each additional person, add
$9,080
 

www.acpbenefit.orgwww.acpbenefit.orgwww.acpbenefit.orgwww.acpbenefit.org
ACP Support Center

PO Box 7081, London, KY 40742

https://www.fcc.gov/ACP
https://www.fcc.gov/ACP
https://acpbenefit.org/do-i-qualify/
https://www.fcc.gov/emergency-broadband-benefit-providers
https://www.fcc.gov/emergency-broadband-benefit-providers
https://www.lifelinesupport.org/
https://www.lifelinesupport.org/
https://www.checklifeline.org/lifeline/?id=nv_flow&ebbp=true



