M AMERINAT

Overview

Borrowers use the LoanLink portal to access the borrower facing website where they view and
interact with their accounts. Upon login, the borrower is redirected to a Black Knight developed
product, named Servicing Digital (SD). AmeriNat configured the Servicing Digital website to meet the
needs of our business and shape the expirience for borrowers.

Important Details

e AmeriNat’s control over the borrower portal (SD) is limited. We have control over limited
configurations to determine what the borrower sees and experiences.

e Issues found within the borrower portal (SD) need to be validated with the data found in MSP,
or potentially reported to Black Knight.

e Servicing Digital is tied directly to MSP, not loan link. Information the borrower sees originates
directly from MSP.

e For borrowers, LoanLink only serves as a login screen.
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Borrower Registration

Borrowers have the choice to register by using their email address and creating a password, or
through Social Authentication, using their Microsoft, Google, or Facebook credentials. Borrowers access
the login portal by navigating to https://www.amerinatls.com/. Then, selecting Login -> LoanLink,
found at top of the AmeriNat website.

Registration — Important Details

e A SSN in MSP is required to register.

e Certain loan and delinquencies statuses will prevent borrowers from accessing the borrower
website.

¢ Insome instances, borrowers will be able to register but then not able to login.

e See the Troubleshooting Borrower Access section of this document for more information.

Email Registration
The steps below outline the process of registering a borrower account with an email address and
password.

1. Under the blue sign in button select Sign up now.
Enter Given Name (first name), Surname (last name), and a valid Email Address.
a. This email address will be receiving a verification code required in the next step.
Select Send verification code.
Retrieve the Verification Code from your email.
Enter the Verification Code on the registration form.
Select Verify Code.
a. Alternatively, change or correct the email address and select Send new code.
Select Continue. This will appear after verification of the code.

o gk oW

© N

Select the Account / Borrower option for Login Type.
9. Enter the Account (loan) number and the Last four of the SSN/TAX ID on the account.
10. Select Continue.
11. Create a Password.
12. Select Continue.
13. The borrower is sent back to the Login Page and can now login with their email address and
newly created password.
a. A registration successful email is also sent to the borrower’s email.
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Email Registration Step 1

O | [ toanlink-SignuwporSgnin -~ x | 4+ - o ®
<« C @ ) hitpsy/amerinatisidp.b2clogin.com/amerinatisidp.onmicrosoft.com/b2c_1a_signup_sigr o/ Tresp type=id_ lleficlient_id=Beebc2b7-e20d-4af8-04c1-32M6eT6ali458re.. T T8 B

I AMERINAT

NATIONWIDE LOAN SERVICING

Welcome to LoanLink

Sign in with your sign in name

Fargot your password?

Don't have an account? ~ Sign up now

Sign in with your social account

I f Facebook ]
G - |
| H Microsoft Account ]
I AmeriNat Employee ]
Email Registration Step 2
O | [ usersemss x|+ - 8 x
« G @ O hipsyamerinatisidpb2ciogincom/amerinatisidp.onmicrosoft.com/B2C_ 1A signup.signin/api/C fundiedTiacal=signupBicsr.token =YStSUDQraFOGELMBERGNZVEBAVIMIkHSMFWSGZTAUF.. T3 0% @
£ Cancal
NATIONWIDE LOAN SERVICING
= |
What is this?
[ |
Wat s it

Verification is necessary, Please dlick Send button,

Email Address 1

What is this?
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Email Registration Step 2 and 3
O | [ Userdernits ®x | amoamerin@yshoocom - Yol X | + - o %

mdnV INGLENIVIMZTOSEV ItMIR.. (g g5 @ ( Notsmeing ()

« C @ ) hitpsy/amerinatisidp.b2clogin.com/amerinatisidp.on

ninAndSignup/unified?local=s

< Cancel

HAMERINAT

|

Verification is necess:

Please click Send buttan.

[ armanjamerin@yahoo.com ]

Email Registration Step 4
O | [ serdetais X & amoramenn@yahooom - V2 X | 4
<« G QA O nipsymaiyahoo.com/d/fo! rer=aHROCHMBELydsb2 y5jo2 refemer_sig DUSG bwF i bOd_4K Mdn.. = B ( Motsmang )
y/mail* (2D

@ wwon Ay Home

EmEP @ settings #

=I Mncrnlnﬂ visitsie [

AmeriNat account email verification code

mm  Microsaft on behalf of AmeriNat -
u

To: armonjamerin@yahoo.com

@ External images are now more secure. and shown by default. Change in Settings

ur email adc
Thanks for verifying your armonjamerin@yahoo.com account!

Yaur code is: 872481

Sincerely,
AmeriNat

& Travel

Folders

%AMERINAT‘

+ New Folder

Reply, Reply All or Forward
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Email Registration Step 5

£ Cancel
HAMERINAT
| fmon ‘
‘What is this?
Jones. ‘

E-mail address verified, You can now continue.

armonjamerin@yahoo.com

What is this?

0| D Usecsewis x | 6 amonamedn@yshoocom-Ye: X | + -
<« C QA 6 osoft.com/B2C. 1A_signup._signin/api/Ci fied7local=signupBicsr.token=L1VG Z095MDBmAnYINXILENIYIVIZTOSEVIGIMIR... T3 ¢F @
< Cancel
HAMERINAT
NATIONWIDE LOAX SERVICING
(o= |
What is this?
‘ Jones ‘
What is this?
Verification code has been sent to your inbox. Please copy it
10 the input box below.
Whats this?
[ 872491 ]
Email Registration Step 7
nJDu;gm-a xlﬁm——--wz|+ - o0 X%
« G @ O nipsyameninatisidpb2ciogincom/amerinatisidp onmicrosoft.com/B2C_1A_Sigrup._signin/api/C =signupBcst, token=L1VgS! INOLENIINZ TGV IGMIR.. 5 f% @
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Email Registration Step 8

O | [ Userdernits

x | B amonjamerin@yshoocom-Val x | +
& C a

) hups//smerinatisidp.b2clogin.com/zmerinatisidp onmicrosaft.com/B2C_1A_signup_signin/api/SelfAsserted/confirmedcsr. token=blc1ablZd2pHATINMUEZbUdbzlogere INCaUZIcGAWRDRYE

2 THimRImONIkQnAz. .

< Concel

Y AMERINAT

NATIONWIDE LOAN SERVICING

Login Type

Client / Investor

. Account / Borrower

Choosing Next means that you agree 10 the AmeriNat Terms
and Conditions and Privacy and Cookias Policies.

8

- o x

= @ -Nq!wﬂcing.

Email Registration Step 9 and 10

0 | D sersewis X | & amonamerin@yahoocom Yo' X | +

« C @ 6m on

crosoft.com/B2C. 1A_signup._signin/api/SelfAsserted/confirmed

f_token=Nmg2dEsvYVkzal B6YTIWQ)VAOVpUREPhNFIQem 1 FTGIXSUtieVIBU29QRFEATDVEWTdadG.

< Cancel

HAMERINAT

What is this?

{ Last four digits of SSN/TAX ID ‘

What is this?

== x

= @ -Nﬂw's‘
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Email Registration Step 11 and 12

B Priate &

 YAMERINAT

N\

Email Regis
0 & amonamenny
< C @ O hups/maiyshoo.comid/folders/1/messages/6lguce. referrer=aHROCHM6lySsb2dpbiSSYWhybySb20vaiguce.refermer.sig=AQAAACUVZ3pDuTeKDUGG.JALAIC]-BURNoZ FaWDXZOhsNIITKOQd AKrgOWENdn.. T3 08 @ (Mo )

—
@ i A tome

tration Step 13.a

e x |+

EmB o settings %¥
Registration Successful
an_alerts@as

armonjameri

Thanks for registering to LoanLink!

You can now log in

Reply, Reply Al or Forward

Subscriptions

3 peals

& Groceries
B Receipts
> Tavel

Folders
+ New Folder
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Social Registration
The steps below outline the process of registering a borrower account through Social Registration.

Under Sign in with your social account, select Facebook, Google, or Microsoft Account.
The borrower is prompted to log into the selected social account.

Enter the credentials to login.

Select the Account / Borrower option for Login Type.

Enter the Account (loan) number and the Last four of the SSN/TAX ID on the account.
Select Continue.

S
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Social Registration Step 1

HAMERINAT

Welcome to LoanLink

Sign in with your sign in name

Don't have an account

Sign in with your social account

[ f Facebook ]
(B oo |

| AmeriNat Employee ‘

Social Registration Steps 2 and 3 - Facebook

facebook e

Log Inta Facebook
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Social Registration Steps 2 and 3 - Google

Signin

to continue to b2elogin.com

Social Registration Steps 2 and 3 - Microsoft

O 5 Soni accour X

B® Microsoft

Sign in
f
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Social Registration Step 4

Uses

Y AMERINAT

Social Registration Step 5

O [ Userdenss x | & amonamenin@yahoocom -Ya: X | +
<&« C A f amerinatisidp.b2clogin.com/ame
HAMERINAT
= l
1
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Password Reset
The steps below outline how borrowers can reset their passwords. Credential management is now
handled with Microsoft technology. It is secure and reliable.

e AmeriNat employees are do not reset a borrower password.
o Passwords are encrypted. We cannot see or create them.
e Accounts registered with Social Registrations cannot have their passwords reset through the
LoanLink portal. These are the social account’s password (Google, Facebook, Microsoft).

Email registered borrowers only.

Select Forgot your password? above the blue Sign in button.

Enter the Email Address associated with the registered account.
Select Send verification code.

Retrieve the verification code from your email.

Confirm the verification code.

Select Continue. This appears after the entered code has been verified.
Create a new Password.

Select Continue.

O 0N TR WD

Login with the newly created password.

Password Reset Step 1

‘amerinatisidp b2clogin.com

HAMERINAT

Welcome to LoanLink

Sign in with your sign in name

Dan't have an account?  Sig
Sign in with your social account
[ f Facebook

i G

—d 9
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Password Reset Step 2 and 3

€ Cancel

HAMERINAT

Verification is necessary. Please dlick Send button,

Password Reset Step 4

& amanjamenin@yahoocom - Yal X - B %
ya ¥

&« C QA O nipsymaiyahoo.com/d/fo

mm  Microsoft
L]

AmeriNat account email verification code

mm  Microsaft on behalf of AmeriNat -
u

To: armonjamerin@yahoo.com

@ External images are now more secure. and shown by default. Change in Settings

M photos.

Thanks for verifying your armonjamerin@yahoo.com account!
B Documents e g ’

= subscriptions Your code is: 242927

Sincerely,
AmeriNat

M AMERINAT

+ New Folder

Reply, Reply All or Forward
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Password Reset Step 5

User detais

A (5] ‘amerinatisidp.b2clogin.com,

HAMERINAT

Password Reset Step 6

Jser details

3 @ (5] ‘amerinatisidp.b2clogin.com,

M AMERINAT
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Password Reset Step 7

 #AMERINAT
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Troubleshooting Access Issues

Common issue checklist

* Validate the borrower has a SSN or TIN in MSP.

*  The SSN or TIN must have a SSN or TIN Indicator of 1 in MSP.

= If the borrower receives an “Email already in use error” when logging in, they are already
registered. Have them reset their password.

* Validate if the borrower enrolled with Social Registration or Email Registration.

= Iftheissueis logging in with a Social Registration account, the social credentials need to be
reviewed on that platform (Google, Facebook, Microsoft). We do not have access to those
credentials.

= Ifthe borrower does not receive the verification code when registering, have them check their
junk folder, verify their email address is correct, resend the code, or attempt with a different
email address.

Restricted Access
The following loans will have their access restricted.

= Delinquent payment count is greater than 13.
* Loans in Bankruptcy.
=  PIF loans will have access, but are limited to the Education and Doc Center.
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Borrower Site Dashboard
The borrower lands on the Dashboard page after logging in.

B8 loanspheresenvicingdigitaluat. bkitest.com,

%AMERINAT

Welcome, Estrella! Dashboard  Account Management 141430 SE DUSTY RIVER MT (Orig. $150,000.00)

expne
r‘ 3757 03 ﬁ SI3‘)308 56 E‘!’
Payment My Home My Loan Education
DASHBOARD \n \n \B \n
Your Payment of Your Loan balance is Request Disaster Assistance

$757.03 $139,308.56

1 (25 days) €OVID-19 information update

Loan Details Are you impacted by COVID-19 or disaster?
Oct 2008 - Oct 2053
our

Next Scheduled Payment

o help. You may be eligible for as:

u don't hat

Last Payment

06/30/21 $10,163.26
Fayment Date Payment Amount
S — H B
Request Assistance
Expand your knowledge with our Electronic statements

Educational resources

Select “Make a Payment” to being a payment or select the tile to navigate to the Payment page.
Click the tile to view the My Home page.

Click the tile to view the My Loan page.

Click the tile to view the Education page.

GcURs L=

Select this drop down to see loans associated with this borrower account. Choose a different

loan here to switch between them.

6. Overview of payment information. Selecting “Payment Information” at the bottom of the tile
redirects to the Payment page.

7. Overview ofloan information. Selecting “View Loan” at the bottom of the tile redirects to the
Loan page.

8. This tile appears for loans that may be eligible for disaster assistance. “Learn More” and
“Request Assistance” provide contact information to reach AmeriNat.

9. This displays some FAQ information to the borrower. Selecting “More resources” at the bottom
of the tile redirects to the Education page.

10. Selecting “Sign up for electronic statements” takes the borrower to the Document Center where
they can enroll in E-Statements.

11. Account management allows the borrower to navigate to the Account Settings (borrower

portal) or to the Document Center.

Account Management

Account Settings

H Document Center
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Payments
Below is the Payment page the borrower sees:

i AmedNat Loan Link - Payment X

A O Toanspl

H AMERINAT

gdigital.uat biites

Welcome, Estrella! ‘ Dashboard  Account Management

Due: 10/23 jons. Balance Expand your knowledge
$757.03 o $139,308.56 & Learn More
Payment  MakesPayment REFVRIPEY My Loan Education

PAYMENT

Make a payment Payment methods

$757.03

is due on Oct 23, 2021 (25 days)

Add account

Add to your monthly payment

What could paying extra principal each month save you?

about paying extra every month

Total Payment §757.03

141430 SE DUSTY RIVER MT (Orig. $150,000.00)

Scheduled payments

SCHEDULE PAYMENT

Pay a lump sum

A lump sum payment can significantly increase your long-
term savings.

Enter an amount
Payment Amount $ 7,500
©$22,16
Saved in interest
© 3 yrs 4 mos

Fewer payment

Your loan would end in Aug 2047.

SUBMIT PAYMENT

Loan payoff

Lets do thist

Your loan balance is

$139,308.56

Oct 2008

Options for online payments

0ct 2053

Dec 2070

Scheduli ieall

Let's do this!

Version 1.0 10/4/2021
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Make a Payment

The make a payment tile located on the left of the page allows a borrower to schedule a payment.

= Delinquent borrowers cannot schedule payments online.

* Monthly Payment defaults to the monthly payment amount.

o Payment box amount cannot be changed. This is their total monthly payment amount.

o Number of Payments allows the selection of 1-9 monthly payments.

o Additional principal amount can be entered by the borrower.

= Not allowed on delinquent loans.

Add Payment Method allows the borrower to enter their payment information.
Payment date allows the borrower to schedule payments up to 3 months ahead.
Enroll in Autopay prompts the borrower to accept Terms and Conditions and enroll.
Total payment amount the borrower is making,

O O O O

* Total single day payments cannot exceed $25,000.00
o Submit Payment will ask the borrower to approve the transaction.

Make a payment

$757.03

is due on Oct 23, 2021 (25 days)

© Monthly payment
O Other payment (Only Principal, Escrow, etc.)

Add Payment Method

9/28/2021 6

Autopay @ Off Enroll in Autopay
Total Payment §757.03

The amounts you entered will be cleared if you leave this
screen before making a payment.

Fayment Method is missing.

SUBMIT PAYMENT
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= Other Payment allows for additional principal payments.
o Additional principal amount can be entered by the borrower.
= Not allowed on delinquent loans.
Add Payment Method allows the borrower to enter their payment information.
Payment date allows the borrower to schedule payments up to 3 months ahead.
Enroll in Autopay prompts the borrower to accept Terms and Conditions and enroll.

o O O O

Total payment amount the borrower is making.
= Total single day payments cannot exceed $25,000.00
o Submit Payment will ask the borrower to approve the transaction.

Make a payment

$757.03

is due on Oct 23, 2021 (25 days)

O Menthly payment

@ Other payment (Only Principal, Escrow, etc.)

S0
Add Payment Method

9/28/2021 B8

Autopay @ Off Enroll in Autopay

Total Payment $0.00

The amounts you entered will be cleared if you leave this
screen before making a payment.

Payment Method is missing.

Additional Principal must be greater than 0.

SUBMIT PAYMENT
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Make a payment

$757.03

is due on Oct 23, 2021 (25 days)

@ Monthly payment

o Other payment (Only Principal, Escrow, etc.)

Paymart

§ 757.03

Number of Payments
1 -

Additional Principa

So

Payment Mathad

Primary Checking (6789) -

Payment Date

9/28/2021 E'i

Autopay @ Off Enroll in Autopay

Total Payment $757.03

The amounts you entered will be cleared if you leave this
screen before making a payment.

UBMIT PAYMENT

v

Payment complete!

Confirmation Number: 1632856706739

Nice work! Your payment of $757.03 scheduled for 09/28/21 has been

submitted.
[3 Download PDE
Principal Other
$176.58 $0.00
Interest Taxes and Insurance

$580.45 $0.00

Your next payment is due 11/23/2021

Version 1.0

PDEF:

10/4/2021

Confirm payment

Payment Amount

§757.03

Mumber of Payments

1

Payment Date

Sep 28,2021

Payment Method

Primary Checking (6789)

@ Autopay | off

Total Payment $757.03

The amounts you entered will be cleared if you leave this
screen before making a payment.

I have read and agreed to the terms and conditions

regarding Payment Services.

CONFIRM PAYMENT

Dear Estrella Locus:

Your one time payment draft for loan number ending in 9954 in the amount of $757.03 was
submitted on 09/28/2021 with a scheduled date of 09/28/2021. The confirmation number is
1632856706739.

If you have any questions, please contact Customer Service.

AmeriNat
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Payment Methods
Multiple payment methods can be added, saved, given nicknames, and set as default methods.

Select “Add Payment Method” while entering a payment or “Add Account” on the payment method tile

in the center of the Payment page.

Please enter your bank account information

Add account

Please enter your bank account information

* All fields required

Name on Accoun *

* all fields required

[ Name on Account * Armon Test Account

[Name on Account

Payment Method Nickname *
Primary Checking

Payment Method Nickname *
Routing Number *

321270742

Routing Number Account Number *

Account Number *

o Checking O Savings

Default Payment Method

@ Checking O Savings

Default Payment Method

Payment methods

Primary Checking (6789) Edit | Favorite | Delete

Add account

Version 1.0 10/4/2021 Page |23



M AMERINAT

Autopay

Borrowers must be current to enroll in Autopay.

Selecting Enroll in Autopay prompts the borrower with these autopay screens:

Enroll in autopay

Manthly Payment Amount

§757.03

Monthly Additiena! Principal

$0.00

Payment Method *

Primary Checking (6789) -

¢ Draft Effective Date * |
Oct 23, 2021 -

Draft Day *
On payment due date -

Monthly Total Payment: $757.03

We will make payments to your loan automatically on the payment due
date. If your draft day falls on an unavailable day (weekend, holiday,
short month), we will make your payment on the next business day.

[0 1have read and agreed to theterms and conditions

regarding Autopay Services.
CLOSE ENROLL

Your autopay details Autopsy  On
$757.03

is paid on the payment due date.

Draft Frequency: Monthly

Menthly Payment Amount: $757.03

Monthly Total Payment: $757.03

Payment Method Checking Account (6789)

Mext Draft Date:
Actual Due Date:

October 23, 2021
October 23, 2021

MODIFY SETTINGS

Unenroll from Autopay

Make an additional payment

Version 1.0

Enroll in autopay

Enrollment Complete!

CLOSE

Scheduled payments

A\ Autopay is not included in scheduled payments.

No payments found

SCHEDULE PAYMENT

10/4/2021
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Payoffs

Borrowers are required to send formal payoff requests. Any Payoff information displayed in the
borrower portal is an estimate only. Selecting View payoff quote prompts the borrower to contact
AmeriNat.

Loan payoff

Your loan balance is

$139,308.56

351

Oct 2008 Paymems®

R "

Emsining Payoff Quote X

Your loan started
Oct 2053
Your loan ends S%rate, Requests for payoff quotes are to be submitted in writing via email to

Conventional 83 Years payoffs@amerinatls.com or mailed to 217 5. Newton Ave, Albert Lea, MN
Dec 2070

56007. The request should include the berrower's name, loan number,
reason for payoff, and where the payoff quote should be sent. If a third-
party will be submitting the request, a borrower signed authorization is

Scheduled payoff

253

Fewer payments

CLOSE
@ This is only an estimate. Remaining payments may change based -

on your other loan terms. Formal payoff quotes need to be
requested in writing via contacting customer service.

required

View payoff quote

Payment Information Tiles
Options for online payments

There are two ways to make payments via your bank account. Sign SChEdU"ng my payment aUtomatica"y

up for ACH payments, and AmeriNat will automatically draft your

bank account on the scheduled date each month for your payment

amount plus escrow if any. This remains in effect until cancelled by If your loan is not delinguent, signing up for autopay is a reliable and
you. If youwantto make a one-time online payment, choose the cost-free way to avoid missing a payment or paying late. Once you
“make a payment” button and input your bank account information sign up, AmeriNat will draft your bank account on the scheduled date
each month for your monthly payment, including escrow if any. This

will remain in effect until it is cancelled by you.

that you would like your payment to be made from. Both options are
no-cost to you. Payments via debit card and credit card are not
currently allowed. You can also call customer service to make a
check-by-phone payment, but there is a charge for this service.
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My Home

My home provides the borrower additional information and tools to calculate different payment
options. For example, lump some principal or adding principal to each monthly payment.

O % Amentat

# AMERINAT

loanspheresenvicingdigitaluat bkitest.com

Welcome, Estrella!

C-_L? §757.03

Payment

MY HOME
OWN MY HOME SOONER

Add to your monthly payment

What could paying extra principal each month save you?

about paying extra every month

$150 $200 $250

it to compare your options

04,240

©11 mos

loansphereservicingdigtaluat bkites

Dashboard ~ Account Management

Discover options Batance
2 $139,308.56 &

My Loan Education

Learn More

Pay a lump sum

A lump sum payment can significantly increase your long-
term savings.

7,500
©$22,167
© 3 yrs 4 mos

Let's do this!

141430 SE DUSTY RIVER MT (Orig. $150,000.00) =

Please note: If you have a non-residential
loan, you may still see references to
“home” throughout the site.

onthe ty

Saved in interast

©11 mos

Your loan would end in Jan 2050.

@ Actual a ay vary. Estimates are based on your current

Interest ra

Let's do this!

Estimate payoff

Explore how making lump sum payments can help you
save.

¥our loan would end in Aug 2047

Aits My vary, Estimates are based on your curment

Let's do this!

Targst Month

Add to Payment
$139,132

Extra Per Month

Nov 2021 -

Pay Now
$138,555

One-time Payment

View payoff quote

Y AMERINAT

Version 1.0

Payment MyHome Myloan Education TermsofUse  Privacy Palicy

10/4/2021
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My Loan

My Loan provides the borrower with information specific to their loan.

Here, borrowers can edit loan information too. This includes the mailing address, email address, and
their phone numbers. This updates in MSP immediately.

I AMERINAT

I AMERINAT

Version 1.0

Welcome, Estrella! Dashboard  Account Management

= Duec 1023 Discaver ptians
FJ.’“ §757.03 ﬁ
Payment ke s Pament My Home
MY LOAN

Your Loan balance is

$139,308.56
How your recent payments were applied

15 Year to Date were

il pay over

5.000% Rate | Conventional | 83 Year Term

Year to Date = 53%
Prin

Your Loan

Oct 2053

Prepaid Principa

$8,525.59

$0.00

Welcome, Estrella!

Due: 1023

E’“ §757.03 ﬁ
Payment ke s Pament My Home
MY LOAN

Your Loan balance is

$139,308.56
How your recent payments were applied

15 Year to Date were

5.000% Rate | Conventional | 83 Year Term

47% Year to Date = 53%
terest Princip:

Your Loan Started Your Loan Ends
Oct 2008 0Oct 2053
Rervaining Paymants @ Prepaid Principa
351 $8,525.59
Suspense Bslance @

$0.00

You can own you

@ The remain an estimate at a p
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Loan information

Contact Information for loan *9954.

Address

Mailing Address
141430 S D
e

or Mt

Car

Email Address

Personal

Phone Number

Primary

Other)

Loan specialist

Loss Mitigation Department Contact

ion Departrment

Batance . Expand yous knowledge
$139,308.56 =2 Learn More

Education

Loan information

Contact Information for loan *9954.

Address

or Mt

Email Address

Personal

Phone Number

Loan specialist

Loss Mitigation Department Contact

10/4/2021

E DUSTY RIVER MT (Orig. $150,000.00)

Amortization schedule

141430 SE DUSTY RIVER MT (Orig. $150,000.00)

More detalls

Amortization schedule

More detalls

Retum to LoanLink login >

Retum to LoanLink login >
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M AMERINAT

Selecting “Edit” at the bottom of the Loan Information tile allows the borrower to edit their information.

The email and mailing addresses entered below will be the one that receives their statements.

Edit loan information

Address Email Address

Mailing Address Loan Email

D Internationzl Address

Street Address sl

141430 SE DUSTY RIVER MT scrubbed.email@notreal.net

Address Line 1

Phone Number
Address Line 2

Primary
Primary Phong Fhone Type
! o e (438) 256-0125 Other -
CARSON CA 90745
Secondary
D Add Seazonzl Address
Secondary Phone Phone Type -
International
International Phone Phone Type «

CANCEL SAVE
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Education

The Education page hosts the FAQs for the borrower site, along with general information they may find
useful, and help if they have trouble getting a payment to work.

loansphereservicingdigitalust biitest.com

HAMERINAT Retan o Lesnnk ogn >

Welcome, Estrella! Dashboard  Account Management 141430 SE DUSTY RIVER MT (Orig. $150,000.00)

- Due: 1023 Discaver ptians Balance Expand you knowledge
& s @ (Bl ©) i
Payment ke afaymen My Home My Loan Education

EDUCATION

Welcome to Your Learning Center

Learning how to manage your loans can greatly help.

General =

What is escrow?

What is the difference between a deed and a mortgage? -
What is a release? v
Insurance Monitoring FAQs -
Escrow Analysis FAQs v
Trouble Making Payments? v
Frequently Asked Questions ~
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Document Center

The Document Center is where borrowers can see statements and letters sent to them. These are
documents created through AmeriNat’s print vendor.

Documents related to the purchase of the property do not display here.

Borrowers can select Mail or Paperless Statements options to receive documents when they are
created. Irrespective of their selection, they will always be available here.

To enroll in paperless statements they will need to have an email address on file.

M AMERINAT e o conLmklogin’

Welcome, Estrella! Dashboard Account Management 30 Y RIVER MT
_ oue: 10723 Diseaner apoans aalance - Expana your knowledge
& ot Gk $139,308.56 & Learn More
Payment e My Home My Loan Education
DOCUMENT CENTER
Welcame to Document Center. Click on the drop-down arrows to see available documents in each category. .
How would you like to receive your
statements?
Billing v
Change how you receive billng statements. Select your delivery
Escrow v preference below, and click "Let's do this” when finished. You can
update your settings at any time.
Taxes v Mail
(@ Statements will e mailed 10141430 Se Dusty River M,
Carson, CA 90745
Other v
Paperiess Statements
() Paperless statement notification will be sent ta
aen notreal net
Let's do this
] : Fayment  MyHome | MyLoan | Education Terms ofUse  Privacy Policy
M AMERINAT

How would you like to receive your
statements?

Change how you receive billing statements. Select your delivery
preference below, and click "Let's do this" when finished. You can «
update your settings at any time.

Mail
(O Statements will be mailed to 141430 Se Dusty River Mt Your preferences have been updated

Carson, CA 90745

Paperless Statements
Paperless statement notification will be sent to
scrubbed. email@notreal.net

Thank you. Your change is saved. Please contact support with any
questions: 800-943-1988

| agree to the terms and conditions.

CLOSE

Let's do this!
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