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Payment Methods 
Multiple payment methods can be added, saved, given nicknames, and set as default methods.  

Select “Add Payment Method” while entering a payment or “Add Account” on the payment method tile 

in the center of the Payment page.  

                              

                                  

 

  



 

Autopay 
Borrowers must be current to enroll in Autopay.  

Selecting Enroll in Autopay prompts the borrower with these autopay screens: 

                      

                

 

 

 

 



 

Payoffs 
Borrowers are required to send formal payoff requests. Any Payoff information displayed in the 

borrower portal is an estimate only. Selecting View payoff quote prompts the borrower to contact 

AmeriNat. 

 

 

 

          

 

 

Payment Information Tiles 
 

      

 

 

 

  



 

My Home 
My home provides the borrower additional information and tools to calculate different payment 

options. For example, lump some principal or adding principal to each monthly payment. 

 

 

 

 

  



 

My Loan 
My Loan provides the borrower with information specific to their loan.  

Here, borrowers can edit loan information too. This includes the mailing address, email address, and 

their phone numbers. This updates in MSP immediately. 

 

 

 

 



 

Selecting “Edit” at the bottom of the Loan Information tile allows the borrower to edit their information.  

The email and mailing addresses entered below will be the one that receives their statements.  

 

 

 

 

  



 

Education 
The Education page hosts the FAQs for the borrower site, along with general information they may find 

useful, and help if they have trouble getting a payment to work.  

 

 

  



 

Document Center 
The Document Center is where borrowers can see statements and letters sent to them. These are 

documents created through AmeriNat’s print vendor.  

Documents related to the purchase of the property do not display here.  

Borrowers can select Mail or Paperless Statements options to receive documents when they are 

created. Irrespective of their selection, they will always be available here.  

To enroll in paperless statements they will need to have an email address on file.  

 

            




