Emergency Broadband

Benefit Program

Receive a temporary discount on monthly broadband bills

The Federal Communications Commission is
offering a program that provides a temporary
discount on monthly broadband bills for qualifying
households. If your household is eligible, you can
receive:

+ Up to $50 a month discount on your broadband

service and associated equipment rentals
+ A one-time discount of up to $100 for a laptop,
tablet, or desktop computers where available

Only one monthly discount and one device is
allowed per household.

DO YOU QUALIFY?
You must participate in one of these government
benefit programs:

« Lifeline

SNAP

Medicaid

Federal Public Housing Assistance (FHPA)
Veterans Pension and Survivors Benefit
Supplemental Security Income (SSI)

Free and reduced priced school lunch,
breakfast

« Federal Pell Grant

OR: Your household experienced a substantial loss
of income due to job loss or furlough since 2/29/20
and your household income in 2020 was the same
or less than $99,000 for single filers or $198,000
for joint filers.

OR: Your income is at or below 135% of the federal
poverty guidelines.

THREE WAYS TO APPLY

1. Contact a participating broadband provider
directly to learn about their application
process

raleighnc.gov/community

2. Visit www.getemergencybroadband.org to
apply

3. Call 833-511-0311 for a mail-in application or
print a copy, and return it along with copies
of documents showing proof of eligibility

PARTICIPATING RALEIGH PROVIDERS

. Access Wireless

. Assurance Wireless
. AT&T

- Atlantic Telephone Membership
- Boomerang Wireless
. Boost Mobile

. Cintex Wireless

« Cox Communication
. Cricket Wireless

« Frontier

« Human-1-T

. Metro by T-Mobile

- NewPhone Wireless
« PCs for People

. QLink Wireless

. Safelink Wireless

. Selectel Wireless

« Spectrum

. T-Mobile USA

. TracFone Wireless

. US Cellular

- Verizon Wireless

Raleigh
Community






