
Department of Transportation 

Transit Division 

City of Raleigh, Transit Division
Ryan Boivin 

Morgan L. Simmons 

Matthew Van Hoeck

David Walker  

Transit & GIS 



GoRaleigh General Information

 Located in Raleigh, NC 

 38 Routes in the System 

 Operating 7-days a week, except
for Thanksgiving and Christmas

 100+ Transit Vehicle Fleet

 Over 5 million passenger trips 
annually*

* We anticipate passenger trips in CY 2020 to be lower due to the COVID-19 pandemic 



January 2019 

Service Expansion

[Southeast] 

October 2019 

Service Expansion 

[Neighboring 

Municipalities] 

January 2019 

Service Expansion

[Northwest] 

Recent Service Expansions 
✓ January 2019 Expansion
✓ October 2019 Expansion 



GIS Tools: Bus Stop Amenities Map

Bus Stop Amenities Map link

https://ral.maps.arcgis.com/apps/webappviewer/index.html?id=c748be9e9c1b43dfa2836eb3cd7c0784


GIS Tools: Trip Planning Tools 

TransLoc link Google Maps link

https://triangle.transloc.com/
https://www.google.com/maps/place/Moore+Square/@35.7776186,-78.6355085,17.25z/data=!4m5!3m4!1s0x89ac5f727fb3cebd:0x6821bee31664105!8m2!3d35.7774641!4d-78.6371476


GIS Tools: Route Planning Tools 

Remix link

https://platform.remix.com/


GIS Tools: Arc Collector, In Field App



GIS Tools: Arc Collector, In Field App



GIS Tools: Transit Operations Applications



GIS Tools: Transit Operations Applications



❑ Integration of ArcGIS Insights to aid in route 
planning and engagement opportunities (Post-COVID)

What’s Next for Transit 

❑ Continuing to explore more opportunities as they 
arise

❑ Finalizing Data Model to better connect all current 
and future GIS applications
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Thanks for visiting the 

Transit Table! 
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