CHAPTER 4. REGULATION OF SECURITY AND FIRE ALARM SYSTEMS* 

__________

Sec. 13-4001. Purpose. 

Sec. 13-4002. Definitions. 

Sec. 13-4003. Alarm systems in apartment complexes. 

Sec. 13-4004. Duties of the alarm user. 

Sec. 13-4005. Duties of the alarm administrator. 

Sec. 13-4006. Fines. 

Sec. 13-4007. Notification. 
Sec. 13-4008. Appeals. 

Sec. 13-4009. Reinstatement. 

Sec. 13-4010. Enforcement and penalties. 

Sec. 13-4011. [Severability.] 


Sec. 13-4001. PURPOSE. 

The purpose of this chapter is to encourage alarm users to properly use and maintain the operational effectiveness and proper utilization of alarm systems and to reduce or eliminate false alarms which may unduly divert police and fire resources. 

This chapter governs systems intended to summon law enforcement or other public safety response, establishes fees, provides for penalties for violations, establishes a system of administration, and sets conditions for suspension. 

(Ord. No. 2004-677, §2, 7-20-04) 


Sec. 13-4002. DEFINITIONS. 

[As used in this chapter, thefollowing words shall have the meanings respectively ascribed to them as follows:] 

Alarm means any electronic or mechanical device which emits any signal, whether electronic, audible, silent or recorded, and which is designed, used, or intended for the detection of an unauthorized intrusion or attempted intrusion into a building, structure or premises to signal an actual or attempted robbery; or for the detection of fire or products of combustion to signal a fire or initiate a response for medical assistance. 

Alarm administrator means a person or persons designated by the City of Raleigh to administer, control and review false alarm reduction efforts for the City . 

Alarm agent means any person who is employed by an alarm company either directly or indirectly, whose duties include any of the following: selling, maintaining, testing, servicing, repairing, altering, replacing, moving, or installing in any building, structure, or facility any alarm system, excluding any person who installs an alarm system in a home wherein that person personally resides. 

Alarm company means the business, by an individual, partnership, corporation or other entity of selling, leasing, maintaining, servicing, repairing, altering, replacing, moving, installing or monitoring an alarm system in an alarm site. Notwithstanding the foregoing, the term "alarm company" shall not mean a landlord leasing alarm sites to tenants. All alarm companies operating within the jurisdiction of the City of Raleigh shall hold a current alarm systems business license issued by the North Carolina Alarm Systems Licensing Board. 

Alarm dispatch request means a notification to a law enforcement agency or public safety agency that an alarm, either manual or automatic has been activated at a particular alarm site. 

Alarm site means a single fixed premises or location served by an alarm system or systems. Each tenancy, if served by a separate alarm system in a multi-tenant building or complex shall be considered a separate alarm site. 

Alarm system means any assembly of equipment, mechanical or electrical, device or series of devices, including, but not limited to, systems interconnected with a radio frequency method such as cellular or private radio signals, which emit or transmit a remote or local audible, visual or electronic signal indicating an alarm condition and intended to discourage crime and summon the Raleigh Police Department or other public safety agency. Alarm system does not include: (1) an alarm installed on a vehicle or person unless the vehicle or personal alarm is permanently located at a site, and (2) an alarm designed to alert only the inhabitants of a premises that does not have a sounding device which can be heard from the exterior of the alarm site. 

Alarm user means any person, firm, partnership, corporation or other entity who (which) uses or is in control of any alarm system at its alarm site. In the case of a tenancy, the tenant shall be considered the sole alarm user at the alarm site. 

Alarm user awareness class means a class conducted by the municipality or law enforcement agency for the purpose of educating alarm users about the problems created by false alarms and responsible use and operation of alarm systems. 

Automatic voice dialer means any electrical, electronic, mechanical or other device capable of being programmed to send a prerecorded voice message, when activated, over a telephone line, radio or other communication system, to a law enforcement agency. 

Cancellation is the process by which an alarm company providing monitoring verifies with the alarm user or responsible party that a false dispatch has occurred and that there is not an existing situation at the alarm site requiring law enforcement or public safety agency response. 

Conversion means the transaction or process by which one alarm company begins monitoring of a previously unmonitored alarm system or an alarm system previously monitored by another alarm company. 

Duress alarm means a silent alarm system signal generated by the manual activation of a device intended to signal a life threatening situation or a crime in progress requiring law enforcement response. 

False alarm means an alarm dispatch request to a law enforcement agency/public safety agency, or an alarm signal eliciting a police response, when a situation requiring an immediate response does not in fact exist and the responding officer/agent finds no evidence of a criminal offense or attempted criminal offense or fire after having completed a timely investigation of the alarm site. An alarm will not be considered false if it is determined that the alarm was caused by: 

(1) A natural or man-made catastrophe, or other "Act of God" such as tornadoes, floods, earthquakes, or other similarly violent conditions. 

(2) Vandalism causing physical damage to the property. 

(3) Attempted entry of a location causing visible, physical, or other evidence of damage to the location which has caused the alarm to sound. 

(4) Severe weather or failure of electrical power not caused by subscriber. 

(5) The test of a local alarm system by an authorized alarm agent or alarm company employee who is present at the premise inspecting, servicing, repairing, or installing the alarm. 

An alarm dispatch request which is cancelled by the alarm company prior to the time the responding officer/agent reaches the alarm site shall not be considered a false alarm dispatch. 

Fire department includes members of the Raleigh Fire Department. 

Holdup alarm means a silent alarm signal generated by the manual activation of a device intended to signal a robbery in progress. 

Keypad means a device that allows control of an alarm system by the manual entering of a coded sequence of numbers or letters. 

Law enforcement authority means the chief of police, sheriff, or other authorized representative certified as a law enforcement officer and maintaining jurisdiction within the City of Raleigh. 

Local alarm system means any alarm system that annunciates an alarm only by an internal or external audio device. 

Monitoring means the process by which an alarm company receives signals from an alarm system and relays an alarm dispatch request to the municipality for the purpose of summoning law enforcement response to the alarm site. 

One plus duress alarm means the manual activation of a silent alarm signal by entering at a keypad a code that adds one to the last digit of the normal arm/disarm code (Normal code = 1234 One Plus Duress Code = 1235). 

Panic means a silent or audible alarm system signal generated by the manual activation of a device intended to signal a life threatening or emergency situation requiring law enforcement response. 

Person means an individual, corporation, partnership, association, organization or similar entity. 

Public safety agency includes the police and fire department. 

Takeover means the transaction or process by which an alarm user takes over control of an existing alarm system, which was previously controlled by another alarm user. 

Verify means an attempt, by the alarm company, or its representative, to contact the alarm site by telephonic or other electronic means, whether or not actual contact with a person is made, before requesting law enforcement dispatch, in an attempt to avoid an unnecessary alarm dispatch request. 

Zones are subdivisions into which an alarm system is divided to indicate the general location from which an alarm system signal is transmitted. 

(Ord. No. 2004-677, §2, 7-20-04) 


Sec. 13-4003. ALARM SYSTEMS IN APARTMENT COMPLEXES. 

Alarm contracted by individual tenant: 

(1) For purposes of enforcing this article against an individual residential unit, the tenant is responsible for false alarms emitted from the alarm system in the tenant's residential unit. 

(2) Each apartment unit shall be considered an alarm site. 

(Ord. No. 2004-677, §2, 7-20-04) 


Sec. 13-4004. DUTIES OF THE ALARM USER. 

(a) An alarm user shall: 

(1) Maintain the premises and the alarm system in a manner that will minimize or eliminate false alarms, and 

(2) Make every reasonable effort to respond or cause a representative to respond to the alarm system's location within thirty (30) minutes when notified by the municipality to deactivate a malfunctioning alarm system, to provide access to the premises, or to provide alternative security for the premises, and 

(3) Not manually activate an alarm for any reason other than an occurrence of an event that the alarm system was intended to report. 

(b) An alarm user shall adjust the mechanism or cause the mechanism to be adjusted so that an alarm signal audible on the exterior of an alarm site will sound for no longer than ten (10) minutes after being activated (or fifteen (15) minutes for systems operating under Underwriters Laboratories, Inc. standards 365 or 609). 

(c) An alarm user shall have their alarm company inspect the alarm system after two (2) false alarms within a one (1) year period. The alarm administrator may waive an inspection requirement if it determines that a false alarm(s) could not have been related to a defect or malfunction in the alarm system. After four (4) false alarms within a one (1) year period the alarm user must have a licensed alarm company modify the alarm system to be more false alarm resistant or provide additional user training as appropriate. 

(d) An alarm user shall not use automatic voice dialers. 

(e) An alarm user shall maintain at each alarm site, a set ofwritten operating instructions for each alarm system. 

(f) Alarm users shall not use one plus duress alarms. Alarm companies may continue to report one plus duress alarms received from alarm systems programmed with one plus duress prior to enactment of this chapter. However, upon enactment of this chapter when a takeover or conversion occurs the alarm user must remove the one plus alarm capability from such alarm system. 

(g) Upon enactment of this chapter the alarm user shall not permit the installation of a device activating a hold-up alarm which is a single action non-recessed button. An alarm user must remove all single action non-recessed buttons when a takeover or conversion occurs. 

(h) The alarm user shall review the customer false alarm prevention checklist provided by the alarm administrator or an equivalent checklist approved by the alarm administrator. 

(i) An alarm user who is having an alarm system monitored shall: 

(1) Receive training from the alarm company on the proper use of the alarm system prior to the alarm user authorizing the alarm company to request the dispatch of law enforcement and insure that training is provided to all of the alarm user's employees; 

(2) Confirm with the alarm company and/or monitoring company that the telephone numbers designated by the alarm administrator are being used by the alarm company and/or monitoring company; 

(3) Direct the alarm company and/or monitoring company to verify every alarm signal, except a duress and holdup alarm activation, before requesting a law enforcement or public safety response to an alarm system signal; 

(4) Communicate with the alarm company and/or monitoring company to assure that the alarm dispatch requests to the municipality are being provided in a manner and form determined by the alarm administrator; 

(5) Communicate with the alarm company and/or monitoring company to assure that cancellations to the municipality are in a manner and form determined by the alarm administrator; 

(6) Shall be adequately trained as to the proper use of the duress or holdup alarm if so equipped. 

(Ord. No. 2004-677, §2, 7-20-04) 


Sec. 13-4005. DUTIES OF THE ALARM ADMINISTRATOR. 

(a) The alarm administrator shall: 

(1) Designate a manner, form and telephone numbers for the communication of alarm dispatch requests; 

(2) Establish a procedure to accept cancellation of alarm dispatch requests; 

(3) Maintain proper billing and collection records; and 

(4) Maintain reports on the number of false alarms and review same to determine program effectiveness. 

(b) The alarm administrator shall establish a procedure to record such information on alarm dispatch requests necessary to permit the alarm administrator to maintain records, including, but not limited to, the following information. This information may be relayed by the responding officer at the time of clearance to law enforcement and fire dispatchers, who will then record said information on the call record. 

(1) Identification of the alarm site; 

(2) Date and time alarm dispatch request was received; 

(3) Date and time of fire or law enforcement officer arrival at the alarm site; 

(4) Zone description if available; 

(5) Name of alarm user's representative on premises, if any; 

(6) Identification of the responsible alarm company; 

(7) Whether unable to locate the address, and/or ; 

(8) Cause of alarm, if known; 

(9) Identification of the responding officer/agent; 

(10) Identification of the alarm user/account holder; 

(c) The alarm administrator shall establish a procedure for the notification to the alarm user of a false alarm. Options include, but are not limited to, the responding officer/agent leaving a notice at the alarm site. The notice shall include the following information: 

(1) The date and time of law enforcement/fire response to the false alarm; 

(2) The identification number of the responding law enforcement officer or public safety agent, and; 

(3) A statement urging the alarm user to ensure that the alarm system is properly operated, inspected, and serviced in order to avoid false alarms and resulting fines. 

(d) If there is reason to believe that an alarm system is not being used or maintained in a manner that ensures proper operation and suppresses false alarms, the alarm administrator may require a conference with an alarm user to review the circumstances of each false alarm. 

(e) The alarm administrator shall oversee the creation and implementation of an alarm user awareness class. The alarm administrator may request the assistance of alarm companies in developing and implementing the class. The class shall inform alarm users of the problems created by false alarms and teach alarm users how to operate their alarm systems without generating false alarms. 

(f) The alarm administrator shall request from the North Carolina Alarm Systems Licensing Board a complete database of all alarm companies licensed in North Carolina and will request updates as necessary. 

(Ord. No. 2004-677, §2, 7-20-04) 


Sec. 13-4006. FINES. 

(a) An alarm user shall be subject to fines, warnings and suspension depending on the number of false alarms emitted from an alarm system within a twelve (12) month period beginning on July 1 of each year based upon the following schedule: 

TABLE INSET: 

	
No. of False Alarms 
	
Fines 

	1.......... 
	
Written warning 

	
2.......... 
	
$50.00 

	
3--5.......... 
	
$100.00 

	
6--7.......... 
	
$200.00 

	
8--9.......... 
	
$300.00 

	
10 or more.......... 
	
$500.00 each 


(b) If cancellation occurs prior to law enforcement arriving at the scene, this is not a false alarm for the purpose of fines and no fines will be assessed. 

(c) Payments must be received within thirty (30) days or a twenty-five dollar ($25.00) late fee will be added to the account. 

(d) Failure to pay civil penalties within sixty (60) days may result in the suspension of police or public safety response to the alarm user because of an alarm activation. 

(Ord. No. 2004-677, §2, 7-20-04) 


Sec. 13-4007. NOTIFICATION. 

(a) The alarm administrator shall have the alarm user notified in writing after the first and each subsequent false alarm. The notification shall include: 

(1) The amount of the fines for each false alarm, 

(2) The fact that response may be suspended after the eighth false alarm, and 

(3) A description of the appeal procedure available to the alarm user. 

(b) The alarm administrator will have the alarm user notified that response may be suspended if fines are not paid within sixty (60) days. 

(Ord. No. 2004-677, §2, 7-20-04) 


Sec. 13-4008. APPEALS. 

(a) An alarm user may appeal the assessment of a fine or suspension of response to the alarm administrator. The filing of an appeal with the alarm administrator stays the assessment of the fine or suspension until the alarm administrator makes a final decision. 

(1) The alarm user shall file awritten appeal to the alarm administrator by setting forth the reasons for the appeal within ten (10) days after receipt of notification of a false alarm. 

(Ord. No. 2004-677, §2, 7-20-04) 


Sec. 13-4009. REINSTATEMENT. 

(a) A person whose alarm has been suspended may have alarm response reinstated by the alarm administrator if the person has abided by the following: 

(1) Pays or otherwise resolves all fines; and 

(2) Submits a certification stating that the alarm system has been inspected and repaired, if necessary, by the alarm company; and 

(3) Certifies that the user is educated about how to use the system correctly. 

(Ord. No. 2004-677, §2, 7-20-04) 


Sec. 13-4010. ENFORCEMENT AND PENALTIES. 

(a) Any person violating any of the provisions of this chapter shall be subject to the civil penalties set forth. Any violation of this chapter shall be deemed a non-criminal violation and shall not be a misdemeanor or infraction pursuant toG.S. 14-4 or section 14-1005(a) of this Code. 

(b) If payment is not received or equitable settlement reached within one hundred eighty (180) days after demand for payment is made, the matter shall be referred to theCity Attorney for institution of a civil action in the name of the City in the appropriate division of the general court of justice of Wake County for recovery of the penalty. Any sums recovered shall be used to carry out the purposes and requirements of this chapter. 

(Ord. No. 2004-677, §2, 7-20-04) 


Sec. 13-4011. [SEVERABILITY.] 

(a) All ordinances in conflict herewith are hereby repealed to the extent of said conflict, except if there is conflict with any provisions of the Fire Prevention Code adopted by theCity of Raleigh then the Fire Prevention Code will prevail. 

(b) City ordinance 5-2031 shall be modified to read "It shall be unlawful for any person to turn in or aid or abet in turning in any false alarm in the City . A false alarm reported by an alarm system as defined at 13-4002, is subject to the provision of Chapter 4 of Part 13 of the Code of Ordinances and is not a violation of this section." 

(c) If this ordinance or application thereof to any person or circumstance is held invalid, such invalidity shall not affect other provisions or applications of the ordinance which can be given separate effect and to this end the provisions of this ordinance are declared to be severable. 

(d) This ordinance shall become effective September 1, 2004. 

(Ord. No. 2004-677, §2, 7-20-04)

