
POLAR CABOOSE

ROTARY SNOWGLOBE EXPERIENCE

SANTA

BLIZZARD
BOOGIE

SLEDDING HILL

POLAR PAVILION 

REINDEER ROW • SENSORY STATION
RFD THE S’MORE THE MERRIER  •  SINGING REINDEER  •  REINDEER FOOD

ANDY
AND
OPIE

STATUE

CAROUSEL
RESTROOMS

CAFE

PLAZA

KIDDIE
BOATS

TRAIN STATION

TR
AI

N TU
NNEL

PARKING

PLAYGROUND

THE CRAFTY 
ELVES

SANTA'S SNACKS

WELCOME CENTER SANTA'S LIST KIOSK 
& EVENT ENTRANCE

NORTH POLE 
TREASURES GIFT SHOP

ORNAMENT 
STATION

NORTH POLE POST OFFICE

CANDY CANE HUNT

MRS. CLAUS SECRETS 
OF THE NORTH POLE

SANTA'S LIST KIOSK 
& EVENT ENTRANCE

SHELTER 4
PASSPORT  TO 

THE NORTH POLE

SECRETS OF THE NORTH POLE WITH MRS. CLAUS 
Listen to fun holiday stories told by Mrs. Claus at the children’s stage  
in the playground area! 

Showtimes: 4:30, 5:30, 6:30, 7:30, 8:30

Blizzard Boogie Showtimes: 5:00, 6:00, 7:00, 8:00

Want to visit Santa? Visit with Santa under a heated tent. Upon arrival to Holiday Express,  
make sure to use the kiosk or your smartphone to join our digital waitlist. 

NEW THIS YEAR!
Passport to the North Pole

Polar Pavilion

Secrets of the  
North Pole

SHOWTIMES

Train Ride: (Arrive 15 minutes  
prior to departure) Enjoy the 
holiday lights as you hop aboard 
the Holiday Express train! Your 
designated ride time is located on 
your event ticket. 

Carousel: Enjoy unlimited rides on 
the historic Dentzel carousel.

Polar Pavilion: Create your own hot
chocolate mix to give away as a gift or 
enjoy on your own! Additional holiday 
photo opportunities await in this 
magical space.

North Pole Treasures Gift Shop: 
Stop by for fun themed merchandise, 
ornaments and light up toys!

Visit with Santa under a heated
tent. Upon arrival to Holiday Express, 
make sure to use the kiosk or your 
smartphone to join our digital 
waitlist. Be ready to tell Santa the 
items on your list!

The Crafty Elves: Create a holiday 
craft photo opportunity and enjoy 
some fun glitter tattoos!

Sledding Hill: Take an awesome 
and super-fast sled ride down a real 
snow covered slide!

Ornament Station: Decorate a
holiday ornament to hang on your 
tree. 

Candy Cane Hunt: Stop by the Candy
Cane tent to join a fun scavenger 
hunt with a cool prize at the end! 

North Pole Post Office: Write a letter 
to Santa to be delivered to the North 
Pole and experience an opportunity 
to give back to a child in need this 
Holiday season!

Rotary Snowglobe Experience: 
Step inside a life-size snowglobe 
for an awesome photo opportunity! 
Choose between a shared experience 
with others or a private experience 
with your group.

Blizzard Boogie: Join our DJ on the 
event lawn for  a holiday dance party 
and on the hour winter themed 
activities and lawn games. 

Reindeer Row: Journey down a 
festively lit walkway to experience 
singing reindeer, cascading lights, 
reindeer food, and a special treat by 
the Island Gazebo!

Polar Caboose: Frolic through our
frosty caboose and see the magical 
winter wonderland inside!

Pullen Place Café: Each night of
Holiday Express, Pullen Place will 
offer a variety of seasonally inspired 
comfort foods at the Café and Santa’s 
Snack tent to keep your family warm 
and in the holiday spirit.

RFD’s The S’more the Merrier: Join 
the Raleigh Fire Department at the 
island gazebo to enjoy s’mores, 
laughs and a “cool” place to eat.

Passport to the North Pole: Take fun 
and festive photos with your group 
and take them home to remember 
forever! Located up at shelter 4.




