2025 Merry and Bright Grownup Night Know Before You Go

Thank you for purchasing tickets to Merry and Bright Grownup Night at Pullen Park. If you have
transferred your tickets to someone else, please take the time to share this important event and parking
information with them. We look forward to seeing you at the park to celebrate this holiday season and
to support the Play It Forward Financial Assistance Program!

Ticketing:
e Merry and Bright Grownup Night tickets do not have specific train times.
e You may enter the park at any time after the gates open throughout the evening.
e Ages 21 and older only will be admitted — no children or infants.
e The train ride seats a maximum of 2 adults per seat. Please split up your party accordingly before
boarding.
e You will need to pull up your ticket via your Ticketmaster account or your virtual wallet.
Screenshots and printouts will not be accepted.
e Your ticket will be required for entry and for the train ride.
Parking:
e Please come to the Pullen Park main parking lot located at 520 Ashe Avenue.
e Accessible spaces are limited, and the parking attendants will direct you to the best available
parking.
e If needed, guests may be dropped off at the front park entrance before you park your vehicle.
Ride Share/Drop Off
e Enter the main Pullen Park lot located at 520 Ashe Avenue.
e Let the parking attendant know you are dropping off.
Food and Beverage
e Snacks and meals will be available for purchase at The Pullen Café along with food truck vendors
Cartel Tacos and Greek on Wheels.
e Alcoholic beverages will be available for purchase at the Crank Arm Brewing tent. Please be
prepared to present ID for alcohol purchases.
Restrooms
e Restrooms will be available on the back of the welcome center and next to the carousel.
e Any mothers in need of a pumping location, please visit the Welcome Center/Gift Shop. Our
private offices are available if needed for this purpose.
Inclement Weather
e Merry and Bright Grownup Night will run in light rain and/or snowy conditions. Please dress
accordingly, as we do not have indoor areas for guests to spend time.
e Any decisions on cancellations will be made by 12 p.m. on the day of the event. Guests will be
notified via email, and updates will also be posted on the Pullen Park website.
e No refunds will be offered.
Questions?
e In advance of the event date, please email skyler.russell-nguyen@raleighnc.gov

e Day of the event, please stop by the Welcome Center/Gift Shop
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