
Before visiting any Raleigh Parks sites or facilities, please review the current 
Know Before You Go information at Raleighnc.gov/parks-covid-19. The 
following information applies to attractions at John Chavis Memorial Park 
and Pullen Park.

Ticketing
• Ride tickets will be on sale at the John Chavis Memorial Park and Pullen Park

ticket windows.
• Please attempt to limit the members of your party in the queue to one or two

individuals.
• Skip the line by purchasing your tickets in advance: bit.ly/PullenTickets
• Please maintain social distancing.
• Frequent visitors are encouraged to purchase tickets in bulk to avoid future

queuing. Ticket purchases of 100 tickets or more receive a 10% discount.
• Ticketing purchases are non-refundable and tickets never expire.

Queueing 

• Guests may experience longer wait-times than normal.
• New boarding procedures are in place. Please be patient and follow

instructions from staff.

Group Size Restrictions

• Please check current guidelines on outdoor group size restrictions.
• Pedal Boats and will not be operational until further notice.
• Ride capacity will be reduced to 20 patrons on the John Chavis Memorial Park

Carousel, 34 patrons on the Pullen Carousel, and one family per compartment
or boat for the Train and Kiddie Boats.
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