[image: ]


Page 2


Municipal Building | 222 West Hargett Street | Raleigh, North Carolina 27601
One Exchange Plaza | 1 Exchange Plaza | Raleigh, North Carolina 27601
Mailing address: City of Raleigh | Post Office Box 590 | Raleigh, North Carolina 27602-0590
Municipal Building | 222 West Hargett Street | Raleigh, North Carolina 27601
One Exchange Plaza | 1 Exchange Plaza | Raleigh, North Carolina 27601
Mailing address: City of Raleigh | Post Office Box 590 | Raleigh, North Carolina 27602-0590
Payment Plans for COVID-19 – Executive Orders 124 and 142 Effective March 31-July 29
Customer Name: ____________________________ Account Number: _____________________
Customer Address: ______________________________________________________________
Customers shall be provided the opportunity to make a Payment Plan up to 12-months for debt accumulated during the period covered by Executive Order 124 and 142 (March 31, 2020 to July 29, 2020).

· It is solely the customers responsibility to request a Payment Plan. 
· [bookmark: _GoBack]The Payment Plan will divide the past due amount into 12 equal payments.
· Creation of Payment Plan may take 3-5 business days to process.
· Payment Plans do not become active until the signed contract is received from the customer and processed by Raleigh Water.
· No late fees shall be charged, and no termination of service will occur while a written and signed payment plan is active.
· Failure to make the monthly installments on or before the due date agreed upon in the Payment Plan will automatically cancel the Payment Plan and the account may be subject to late fees and credit and collection process to include termination of service.
· Customer will receive an initial Payment Plan Installment letter with details of all agreed upon dates and payment amounts. 
· Payment Plan installments will not appear on the monthly bill.
· Customer with email address on file will receive a courtesy email reminder for each payment plan installment.
· Payment plans do NOT cover new monthly bills, charges, fees, etc. and all new bills are due and payable on or before the due date.
· New bills not paid on or before the due date are subject to late fees and credit and collections process to include termination of service.
· Customers will need to sign below agreeing to the terms and conditions and return to Raleigh Water for processing.
· Any debt unpaid without a Payment Plan after the required six months post expiration of Executive Order 142 (January 29, 2021) will be subject to late fees and credit and collections process to include termination of service.

For any additional questions contact our customer service at customercare@raleighnc.gov







Customer’s Signature: _____________________________________________ Date: ___________
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