
Wake County Human Services UCAP  
 Application Instructions 

 

  

The City of Raleigh Utility Assistance Applications can also be completed online and submitted the 
following ways: 
 

Fax: 919-212-7085 
 

Mail: 220 Swinburne St 
           Raleigh, NC 27640 
 

Email: LIEAP@wakegov.com 

 
City of Raleigh Utility Assistance Applications can be picked up and completed at the Wake County 
Human Services building located at 220 Swinburne St, Raleigh NC 27610.   

 
Once completed, the application can be dropped off in the black drop box outside of the building. There 
will be Admin. Staff/Security Guard there to direct to the proper drop off location.  
 

 
Applications must be completed, printed and signed. 

 
 
For any additional information in reference to Wake County Covid-19 assistance, please visit 
Covid.19.Wakegov.com     
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