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Today’s Discussion



q The City of Raleigh is piloting a waste collection 

system in part of the downtown business district 

with above-ground containers. 

q Their purpose is to replace the 95-gallon carts 

occupying sidewalks, reduce recycling 

contamination, and enhance the safety and 

cleanliness of downtown Raleigh.

Purpose



95-Gallon Roll Carts: Trash and recycling 
are collected from 95-gallon rolling carts 
that sit on the sidewalk
Split Body Rear Loader Truck: Collect 
trash and recycling at the same time
Staffing: Equipment Operator II operates 
the truck and a Service Specialist collects 
carts
Service Frequency: Carts can be serviced 
up to 7 days per week

Current Collection of Central Business District (CBD)



Space & Appearance

Roll carts take up space and cause a 
cluttered look on sidewalks.

Need for a New Solution

Reduce Contamination

Provide dedicated space for flattened 
cardboard and loose recycling. Make 
more space for garbage by removing 
recyclables from the garbage stream.



Responsible 
Recyclers stick 
to the basics





Common "Wishcycling" Contaminants in the 
Central Business District





Items that contain food 
or drink residue are not 
processable at recycling 

facilities.

Food Residue



The oil seeps into the 
cardboard and cannot be 
separated from the fiber. 

This makes cardboard less 
valuable and harder to 

process.

Greasy Cardboard



Plastic bags tend to clog up 
recycling equipment, 

causing major delays and 
potential harm to workers 

at the recycling facility.

Plastic Bags



Plastic bags and 
cords “tangle” 

equipment



Capacity: Each TRAC has a 522.5 
gallon capacity (equivalent of 5 ½ 
carts)
Location: Will be housed in parklets 
(corrals) – converted parking spaces 
rather than on sidewalks
Staffing: Only one staff member is 
needed to service TRACs
Service Frequency: Will be 
evaluated throughout the pilot 
based on tonnage

Trash, Recycling, and Cardboard (TRAC) Benefits



Pilot Details
Who? Beasley’s & Fox Liquor
What? One TRAC for 
cardboard only and one TRAC 
for mixed recyclables
When? Installation on 
Monday, April 15 – Collection 
will start on April 17
Phase I will last for 
approximately 30 days.
Where? Parklet built in the 
100 block of E Martin St



● Data collection and evaluation
● Tonnage collected

● Clean cardboard

● Loose recycling

● Frequency of collection
● Communication with partner 

businesses 
● Feedback with larger CBD area 

Pilot Next Steps 



Questions?



Additional Resources
Garbage and Recycling for Businesses: Garbage and Recycling for Businesses | 
Raleighnc.gov

Items You Can Recycle: Items You Can Recycle | Raleighnc.gov

Educational Posters: Cardboard recycling poster (usgovcloudapi.net) recycling 
poster (usgovcloudapi.net)

Interested in taking a tour of Sonoco, the City’s Recycling Processor?
•Email chelsey.wiggins@raleighnc.gov to request a tour.

https://raleighnc.gov/trash-recycling-and-clean/services/garbage-and-recycling-businesses
https://raleighnc.gov/trash-recycling-and-clean/services/garbage-and-recycling-businesses
https://raleighnc.gov/trash-recycling-and-clean/services/items-you-can-recycle
https://cityofraleigh0drupal.blob.core.usgovcloudapi.net/drupal-prod/COR26/cardboard-poster.pdf
https://cityofraleigh0drupal.blob.core.usgovcloudapi.net/drupal-prod/COR26/recycling-poster.pdf
https://cityofraleigh0drupal.blob.core.usgovcloudapi.net/drupal-prod/COR26/recycling-poster.pdf
mailto:chelsey.wiggins@raleighnc.gov

