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GoRaleigh
Ridership Comparison By Route

December 2019

Current 
Month

Prior Year 
Current 
Month

Current 
Month % 
Change Rte # Route 

Current 
FYTD

Prior FYTD
FYTD % 
Change

48,985       54,621 -10.3% 1 CAPITAL 349,398 353,562 -1.2%
23,413 21,735 7.7% 2 FALLS OF NEUSE 156,504 149,755 4.5%

5,337 4,877 9.4% 3 GLASCOCK 36,736 33,923 8.3%
18,383 18,830 -2.4% 4 REX HOSPITAL 111,424 129,580 -14.0%
12,568 14,288 -12.0% 5 BILTMORE HILLS 85,575 100,495 -14.8%
16,576 17,046 -2.8% 6 CRABTREE 112,497 111,871 0.6%
31,652 33,815 -6.4% 7 SOUTH SAUNDERS 220,840 209,919 5.2%

7,912 10,348 -23.5% 7L CAROLINA PINES 59,137 66,183 -10.6%
12,940 11,953 8.3% 8 SIX FORKS 87,235 86,879 0.4%

7,058 5,602 26.0% 10 LONGVIEW 42,924 38,937 10.2%
18,284 17,940 1.9% 11 AVENT FERRY 136,609 134,408 1.6%

4,667 5,991 -22.1% 11L BUCK JONES 45,200 47,677 -5.2%
15,741 13,983 12.6% 12 METHOD 98,802 94,243 4.8%

4,923 5,328 -7.6% 13 CHAVIS HEIGHTS 31,570 35,353 -10.7%
49,315 45,937 7.4% 15 WAKEMED 298,342 299,361 -0.3%

4,056 4,899 -17.2% 15L TRAWICK 31,318 32,210 -2.8%
14,186 11,954 18.7% 16 OBERLIN 83,870 74,590 12.4%
14,428 12,254 17.7% 21 CARALEIGH 98,370 73,533 33.8%
11,194 10,214 9.6% 22 STATE STREET 68,944 69,801 -1.2%

5,693 5,720 -0.5% 23L MILLBROOK CROSSTOWN 37,530 37,458 0.2%
4,527 5,453 -17.0% 24L NORTH CROSSTOWN 34,328 37,769 -9.1%
7,268 7,651 -5.0% 25L TRIANGLE TOWN CENTER 50,876 51,332 -0.9%
3,037 2,284 33.0% 70X BRIER CREEK EXPRESS 17,071 15,931 7.2%

342,143 342,723 -0.2% Total GoRaleigh Fare Routes 2,295,100 2,284,770 0.5%
8,707 0 100.0% 17 ROCK QUARRY ROAD 45,575 0 100.0%

10,017 12,736 -21.3% 18N POOLE/BARWELL 62,470 83,465 -25.2%
1,417 0 100.0% 18S POOLE 9,988 0 100.0%

27,536 12,724 116.4% 19N MLK SUNNYBROOK 152,758 84,203 81.4%
4,034 844 378.0% 20 GARNER 15,496 7,621 103.3%
1,763 0 100.0% 26 EDWARDS MILL 9,695 0 100.0%
3,921 0 100.0% 27 BLUE RIDGE 18,305 0 100.0%
1,629 495 229.1% 33 KNIGHTDALE  5,225 3,704 41.1%
3,980 0 100.0% 36 CREEDMOOR 27,973 0 100.0%
7,949 9,607 -17.3% 50 R-LINE 63,896 75,297 -15.1%

502 232 116.4% 55X POOLE ROAD EXPRESS 2,937 2,066 42.2%
242 0 100.0% 401 ROLESVILLE 398 0 100.0%

71,697 36,638 95.7% Total GoRaleigh Subsidized Routes 414,716 256,356 61.8%
3,119 2,184 42.8% 40X WAKE TECH EXPRESS 28,741 23,666 21.4%
1,592 2,158 -26.2% 62 WAKE FOREST LOOP 14,401 14,643 -1.7%
1,071 790 35.6% 60X WAKE FOREST EXPRESS 6,274 6,715 -6.6%
1,435 999 43.6% 64X ZEBULON / WENDELL EXPRESS 9,888 8,261 19.7%
1,302 967 34.6% 78X FUQUAY VARINA EXPRESS 7,752 7,313 6.0%
8,519 7,098 20.0% Total GoRaleigh Contract Routes 67,056 60,598 10.7%
1,641 1,013 62% NC State Fair and Other 110,582 93,331 18.5%

424,000 387,472 9.4% Total 2,887,454 2,695,055 7.1%

Current Month Fiscal Year-to-Date
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GoRaleigh
Ridership Comparison By Route

December 2019
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Riders Per 
Mile Rank Rte # Route 

Revenue 
Hrs. Riders

Riders Per 
Hour

3.1 1 21 CARALEIGH 302 14,290 47.3
2.7 2 15 WAKEMED 1,393 49,422 35.5
1.8 3 1 CAPITAL 1,801 49,731 27.6
1.9 4 5 BILTMORE HILLS 534 13,891 26.0
1.6 5 22 STATE STREET 431 10,812 25.1
1.8 6 7 SOUTH SAUNDERS 1,299 31,652 24.4
1.5 7 11 AVENT FERRY 796 17,594 22.1
1.2 8 2 FALLS OF NEUSE 1,199 22,626 18.9
1.3 9 6 CRABTREE 882 16,329 18.5
1.6 10 16 OBERLIN 751 13,813 18.4
2.0 11 13 CHAVIS HEIGHTS 392 7,227 18.4
1.6 12 12 METHOD 764 13,888 18.2
1.3 13 3 GLASCOCK 435 7,026 16.2
1.5 14 10 LONGVIEW 472 7,029 14.9
1.2 15 4 REX HOSPITAL 1,267 18,944 14.9
0.5 16 70X BRIER CREEK EXPRESS 207 3,037 14.7
0.8 17 8 SIX FORKS 925 12,518 13.5
0.7 18 7L CAROLINA PINES 641 7,879 12.3
0.6 19 23L MILLBROOK CROSSTOWN 469 5,693 12.1
0.6 20 11L BUCK JONES 489 4,626 9.5
0.6 21 24L NORTH CROSSTOWN 485 4,560 9.4
0.6 22 25L TRIANGLE TOWN CENTER 824 7,234 8.8
0.5 23 15L TRAWICK 515 4,056 7.9
1.4 Total GoRaleigh Pre Expansion Routes 17,272 343,877 19.9
1.3 17 ROCK QUARRY 600 8,522 14.2
0.7 18N POOLE/BARWELL 1,112 9,740 8.8
0.6 18S POOLE 114 1,417 12.4
1.4 19N MLK/SUNNYBROOK 1,560 27,536 17.6
0.5 20 GARNER 551 3,797 6.9
0.2 26 EDWARD MILLS 742 1,763 2.4
0.3 27 BLUE RIDGE 945 2,879 3.0
0.3 33 KNIGHTDALE   326 1,629 5.0
0.4 36 CREEDMOOR 937 3,980 4.2
1.1 50 R-LINE 1,172 7,949 6.8
0.3 55X POOLE ROAD EXPRESS 57 486 8.5
0.1 401 ROLESVILLE 115 242 2.1
0.7 Total GoRaleigh Subsidized Routes 8,232 69,940 8.5
0.3 40X WAKE TECH EXPRESS 254 3,119 12.3
0.3 64X ZEBULON / WENDELL EXPRESS 139 1,435 10.3
0.6 62 WAKE FOREST LOOP 265 1,592 6.0
0.2 60X WAKE FOREST EXPRESS 186 1,094 5.9
0.2 78X FUQUAY VARINA EXPRESS 133 1,302 9.8
0.3 Total GoRaleigh Contract Routes 976 8,542 8.8

1.1 Total All Routes 26,480 422,359 16.0

GoRaleigh
Rider per Hour by Route

Month of December 2019
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2012
Years 

2016/2017
Years 

2017/2018
Years 

2018/2019
% Change

Month of: December 393,238      387,472     424,000      9.4%
December 4,838,432   5,182,703  5,556,429   7.2%

597716
547758
673697
537821
490912
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Change in Ridership - Rolling 12 Month Total
Go Raleigh
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Rank Route # Route Revenue Recovery % Rank Route # Route Allocated Miles Allocated Costs

1 21 CARALEIGH $9,252 30.7% 1 1 CAPITAL 28,010 $183,154
2 15 WAKEMED $31,921 26.2% 2 2 FALLS OF NEUSE 18,701 $122,280
3 13 CHAVIS HEIGHTS $4,625 19.3% 3 15 WAKEMED 18,635 $121,849
4 1 CAPITAL $33,542 18.3% 4 7 SOUTH SAUNDERS 17,553 $114,777
5 5 BILTMORE HILLS $8,878 18.1% 5 4 REX HOSPITAL 15,995 $104,586
6 7 SOUTH SAUNDERS $20,717 18.0% 6 8 SIX FORKS 15,147 $99,041
7 22 STATE STREET $7,271 16.9% 7 6 CRABTREE 12,601 $82,394
8 16 OBERLIN $9,161 16.4% 8 25L TRIANGLE TOWN CENTER 11,863 $77,572
9 12 METHOD $9,166 16.4% 9 11 AVENT FERRY 11,841 $77,423

10 11 AVENT FERRY $12,467 16.1% 10 7L CAROLINA PINES 11,150 $72,906
11 10 LONGVIEW $4,537 15.0% 11 23L MILLBROOK CROSSTOWN 9,166 $59,936
12 3 GLASCOCK $4,524 13.2% 12 12 METHOD 8,564 $56,001
13 6 CRABTREE $10,783 13.1% 13 16 OBERLIN 8,559 $55,968
14 4 REX HOSPITAL $12,928 12.4% 14 15L TRAWICK 8,408 $54,978
15 2 FALLS OF NEUSE $15,035 12.3% 15 11L BUCK JONES 7,686 $50,255
16 8 SIX FORKS $8,260 8.3% 16 24L NORTH CROSSTOWN 7,621 $49,835
17 7L CAROLINA PINES $5,124 7.0% 17 5 BILTMORE HILLS 7,496 $49,015
18 23L MILLBROOK CROSSTOWN $3,899 6.5% a

18 22 STATE STREET 6,585 $43,058
19 25L TRIANGLE TOWN CENTER $4,928 6.4% a

19 70X BRIER CREEK EXPRESS 5,816 $38,030
20 11L BUCK JONES $3,148 6.3% a

20 3 GLASCOCK 5,229 $34,193
21 24L NORTH CROSSTOWN $2,875 5.8% a

21 10 LONGVIEW 4,627 $30,254
22 70X BRIER CREEK EXPRESS $2,091 5.5% a

22 21 CARALEIGH 4,610 $30,145
23 15L TRAWICK $2,482 4.5% a

23 13 CHAVIS HEIGHTS 3,667 $23,979
Total GoRaleigh Fare Routes $227,616 14.0%  Total GoRaleigh Fare Routes 249,530 $1,631,629

 

17 ROCK QUARRY $5,773 13.3% 17 ROCK QUARRY 6,663                $43,570
18N POOLE/BARWELL $6,356 6.9% 18N POOLE/BARWELL 14,093 $92,150
18S POOLE $909 6.3% 18S POOLE 2,198                $14,373
19N MLK/SUNNYBROOK $18,025 13.8% 19N MLK/SUNNYBROOK 20,007 $130,825
20 GARNER $2,641 5.3% 20 GARNER 7,680                $50,218
26 EDWARD MILLS $1,186 2.4% 26 EDWARD MILLS 7,508 $49,093
27 BLUE RIDGE $2,031 3.1% 27 BLUE RIDGE 10,138              $66,292
33 KNIGHTDALE   $1,033 2.7% 33 KNIGHTDALE   5,886 $38,485
36 CREEDMOOR $2,604 3.8% 36 CREEDMOOR 10,512              $68,738
50 R-LINE $0 0.0% 50 R-LINE 7,130 $46,625

55X POOLE ROAD EXPRESS $336 3.4% 55X POOLE ROAD EXPRESS 1,518                $9,925
401 ROLESVILLE $91 0.4% 401 ROLESVILLE 3,440 $22,497

Total GoRaleigh Subsidized $40,985 6.5% Total GoRaleigh Subsidized 96,775 $632,790

78X FUQUAY VARINA EXPRESS $943 2.6% 78X FUQUAY VARINA EXPRESS 5,619 $36,740
62 WAKE FOREST LOOP $0 0.0% 62 WAKE FOREST LOOP 2,510 $32,905

40X WAKE TECH EXPRESS $841 1.3% 40X WAKE TECH EXPRESS 9,700 $63,426
64X ZEBULON / WENDELL EXPRESS $944 2.6% 64X ZEBULON / WENDELL EXPRESS 5,513 $36,045
60X WAKE FOREST EXPRESS $499 3.0% 60X WAKE FOREST EXPRESS 5,032 $16,411

Total GoRaleigh Contract $3,227 1.7% Total GoRaleigh Contract 28,373 $185,527
Grand Total $271,827 11.1% Grand Total 374,678 $2,449,946

a

GoRaleigh Subsidized Routes GoRaleigh Subsidized Routes

Contract Routes: Contract Routes:

These routes are below the current productivity target. Please note that total operating costs (without depreciation) are allocated to each 
route based upon the route mileage times the monthly average cost of $6.54 per 
mile.

Passenger Subsidized Routes Passenger Subsidized Routes

Recovery and Cost By Route
GoRaleigh

Route Rank by Recovery % Route Rank by Mileage and Cost
December 2019 December 2019
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Route
Total 

Departures
Total 

Arrivals
Total 

On-Time
Total
Early

Total
Late

%
On-Time

Grade
OTP + 
Early

7L CAROLINA PINES CROSSTOWN 2384 2404 2252 9 123 94% 95%
10 LONGVIEW 2368 2360 2222 25 121 94% 95%
7 SOUTH SAUNDERS 4938 4917 4626 14 298 94% 94%
19 MLK-SUNNYBROOK 5839 5903 5420 70 349 93% 94%
12 METHOD 2868 2909 2545 62 261 89% 91%
27 BLUE RIDGE 5398 5419 4776 58 564 88% 90%
36 CREEDMOOR 3663 3756 3234 24 405 88% 89%
26 EDWARDS MILL 4241 4288 3731 86 424 88% 90%
3 GLASCOCK 2102 2117 1837 12 253 87% 88%
16 OBERLIN ROAD 3344 3427 2921 98 325 87% 90%
11 AVENT FERRY 3808 3830 3321 65 422 87% 89%
5 BILTMORE HILLS 2514 2475 2178 106 230 87% 91%
15 WAKEMED 7836 7819 6730 100 1006 86% 87%
4 REX HOSPITAL 7272 7337 6232 248 792 86% 89%
25L TRIANGLE TOWN CENTER 3057 3091 2604 102 351 85% 89%
6 CRABTREE 3269 3266 2776 29 464 85% 86%
33 KNIGHTDALE 1859 1901 1568 82 209 84% 89%
17 ROCK QUARRY 2801 2792 2357 104 340 84% 88%
1 CAPITAL 7824 7857 6569 90 1165 84% 85%
15L TRAWICK 2552 2563 2140 27 385 84% 85%
22 STATE STREET 1633 1640 1363 38 232 83% 86%
2 FALLS of NEUSE 5794 5802 4738 106 950 82% 84%
18 POOLE-BARWELL 5054 5034 4107 128 819 81% 84%
13 CHAVIS HEIGHTS 2466 2408 1989 56 421 81% 83%
20 GARNER 2084 2085 1679 94 311 81% 85%
21 CARALEIGH 1183 1193 935 80 168 79% 86%
8 SIX FORKS 4510 4437 3533 54 923 78% 80%
23L MILLBROOK CROSSTOWN 2710 2713 2027 19 664 75% 75%
18S POOLE RD 725 726 501 29 195 69% 73%
401X ROLESVILLE EXPRESS 333 328 229 7 97 69% 71%
11L BUCK JONES 3111 3238 2062 181 868 66% 72%
24L NORTH CROSSTOWN 2801 2722 1800 22 979 64% 65%
55X POOLE ROAD EXPRESS 261 254 167 8 86 64% 67%
70X BRIER CREEK EXPRESS 605 613 351 24 230 58% 62%

113207 113624 95520 2257 15430 84% 86%

Total 
Departures

Total 
Arrivals

Total 
On-Time

Total
Early

Total
Late

%
On-Time

Grade
OTP + 
Early

64X ZEBULON/WENDELL-RALEIGH EXPRESS (ZWX)568 563 451 13 104 79% 82%
WAKE FOREST EXPRESS (WFX) 378 375 281 16 81 74% 79%
FUQUAY-VARINA-RALEIGH EXPRESS (FRX) 375 371 255 40 80 68% 79%
40X WAKE TECH 449 454 278 1 170 62% 62%
WAKE FOREST LOOP 956 979 557 108 291 58% 70%

C

GoRaleigh OTP December 2019

A

B
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On time Performance
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