
City Owned Parking Decks
The City of Raleigh owns nine parking decks, 
offering approximately 8,500 public parking spaces. 
Changes aim to encourage short-term parkers to 
use parking decks, making more parking spaces 
available to our customers and providing a better, 
lowcost option for evening workers in Downtown.

Timing

Parking Deck rate changes take effect Oct. 1, 2019

New rates

•	 $1.50/hour, first 4 hours

•	 $2.00/hour after 4 hours to daily maximum

•	 Daily Maximum $14.00

New Special Event Rate

•	 $10.00 flat rate

•	 This rate is charged regularly at the Performing 
Arts Deck and Convention Center Underground 
Deck for performances and events

•	 This rate is also charged throughout all City-
owned parking decks a few times a year for 
large-scale events that bring more than 10,000 
visitors to downtown.
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New Lost Ticket Rate

$25.00

Parking Deck Enhancements

•	 Reserved parking spaces in parking decks have 
been removed in all publicly accessible areas to 
increase available spaces

•	 City of Raleigh vehicles have been relocated to the 
top of the parking decks to create more available 
open parking spaces

•	 The Downtown evening employee monthly parking 
rate will continue to be $20.00/month, but access 
to the parking decks will start at 3 p.m. and end 
at 6 a.m. to better accommodate the needs of 
the Downtown evening workers. Information 
about signing up for this program can be found by 
contacting McLaurin Parking at 919-833-7522 or by 
visiting their website at mclaurinparking.com

•	 Several parking deck enhancement projects are 
underway to provide better lighting, signage, 
cleanliness, and more security surveillance at City 
owned parking decks.

•	 The City is actively pursuing other opportunities to 
increase the available parking supply in Downtown 
as well as provide lower cost alternatives to our 
current parking program.
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Information
For more information about this 
project, visit raleighnc.gov and search 
“Raleigh Parking”.

Contact
Matthew Currier
Parking Manager
matthew.currier@raleighnc.gov
919-996-3994



In order to encourage more access to parking and 
better turnover of parking spaces, Raleigh Parking 
has made several changes to parking rates, hours, 
and utilization of parking decks. Revenue from 
these parking changes will be reinvested in parking 
infrastructure, parking supply creation, safety 
enhancements, and modernization of parking 
technology.

On-Street Metered Parking 
Changes to on-street metered parking hours and 
rates aim to provide better usage and turnover of 
our on-street parking spaces for those who live, 
work, or visit our city.

Timing

New on-street parking meters including new rates 
and metered hours are expected to be installed 
between late October 2019 and January 2020. 
The Hillsborough Street Corridor will get the first 
wave of new on-street parking meters, followed by 
the Glenwood South Corridor and the Downtown 
Central Business District.

New on-street metered parking hours

•	 Hillsborough Street Corridor:  
8 a.m. to 8 p.m. M-F

•	 Glenwood South Corridor and Downtown 
Central Business District:  
8 a.m. to 6 p.m. M-F
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New on-street metered parking rates 
beginning October 2019

•	 Hillsborough Street Corridor and Fayetteville 
Street: $1.50/hour

•	 All other streets: $1.25/hour

New on-street parking meter enhancements

•	 Better accessibility: large backlit color screen and 
multi-lingual interface

•	 Know your plate: enter your license plate & zone 
number to pay

•	 Use a card, coins, or the Passport parking mobile 
app

Questions? Parking Ambassadors will be deployed 
along with new on-street parking meters to help walk 
customers through the new process and answer any 
questions.


