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• Raleigh's Human Relations Commission (HRC) serves as an advisor to City 

Council in the area of human services (promotes human rights and dignity, 

equal opportunity and harmony)

• Raleigh City Council established a policy to provide supplemental funding to 

agencies who provide direct services and address human needs within 

Raleigh.

• The Human Relations Commission reviews applications and provides 

recommendations for funding to City Council.  

• The Department of Equity and Inclusion administers the Human Service 

Agency Funds and supports the Human Relations Commission. 

Raleigh Human Relations 

Commission 



FY24 Human Service Funding 

Program Timeline 
TIME DESCRIPTION

January 24, 2023 (by 3:00 p.m.) Application Submission Deadline

March 2023

Grant Panel Interviews

(early-March, dates subject to change*)

April 2023

Funding Recommendations Presented to 

City Council

June 2023

Award Letters Sent to Agencies

Contract Process Begins

Grant Award Workshop

July 1, 2023 Contract Period Begins

June 30, 2024 Contract Period Concludes



• Timely submittal of reports, metrics, and invoices

• Site visits

• Potential to be virtual, or a hybrid depending 

on COVID-19 updates (TBD)

• Will be conducted by HRC, DEI staff and/or grant 

committee members

• Maintain Insurance Coverage Requirements

• End of year Annual Report

Contract Period Agency 

Responsibilities 



Youth: Any person 19 years old or younger 

Elderly: Any person 55 years old or older

People experiencing homelessness: Anyone who does not have a permanent residence; to include 

individuals experiencing domestic violence who are facing loss of their residence due to threat of 

bodily harm and any person who is facing eviction (e.g., having received notice to vacate property) 

Disability: Any person who has a physical or mental impairment which a substantially limits one or 

more major life activities; has a record of such impairment; or is regarded as having such impairment. 

This definition is consistent with the definitions found in federal law regarding a disabled person. The 

definition excludes active alcoholism or drug addiction and conditions that are temporary in nature 

Substance Users: Any person who uses alcohol and/or drugs to the point that it affects their ability to 

cope with themselves and creates problems for their family, neighbors, and community

Target group definitions as defined by the City of Raleigh:

Target Groups



✓ Raleigh Headquarters (address on NC Secretary of State website)

✓ Not-for-Profit & 501c3 Status

✓ Proposed programs and projects must provide direct service to low-

income Raleigh residents who belong to the targeted groups 

✓(youth, elderly, homeless, individuals with a disability, substance users)

✓ At least one year of recent experience in the delivery of services to 

the specified target group(s).

✓ Proposed program has been established and providing services for at 

least one year

The following criteria are minimum qualifications for an 

application to be considered.

Eligibility Requirements



✓ Funds requested must not exceed 50% of the total program budget

✓ Funds requested must not exceed 25% of the agency budget 
*For the FY23 Human Service Funding cycle, agencies are permitted to use FY19 or FY20 as the 

base for the 25% calculation.

✓ Fiscal Responsibility: Adheres to Generally Accepted Accounting Principles 

(GAAP) 

✓ Applicants requesting $25,000 or more must include audited financial 

statements, including management letters 

✓ Applicants can be awarded in only two grant categories (applies to all CoR

grant categories) 

The following criteria are minimum qualifications for an 

application to be considered.

Eligibility Requirements (cont.)



• Housing Construction- Costs associated with the building and 

selling of residential dwellings.

• Services for non-Raleigh residents

• Administrative/ Operational Expenses-

• These costs include administrative staff, rent/ 

mortgage, utilities, insurance, furnishings/ equipment, 

depreciation, audit, communications (telephone, 

internet, IT support), or any costs that are not directly 

related to program delivery

Ineligible Expenses and Uses



Below are the weighted criteria used to evaluate applications: 

Evaluation Criteria

Programs (50%)

• Program description

• Program purpose 

• Program goals, objectives, and 

scope

• Program schedule and costs 

• Program budget

• Financial need 

Organizational Capacity (30%)

• Organization’s mission 

statement

• Diversity of board members

• Collaboration with other 

organizations 

Fiscal Responsibility (20%)

• Audited financial statements 

• Diversity of funding sources



Application Review









• Note: Agencies must complete a 

schedule of services form for each

program component or service to 

be supported with City funding. 

Schedule of Services



• Demonstration that the grant recipient: 

• Meets City insurance coverage requirements 

• Has an organizational conflict of interest policy 

• Adheres to Generally Accepted Accounting Principles 

(GAAP) 

• Provision of audited financial statements to the City for grants of 

$25,000 or more 

• Reimbursement of payments are dependent upon meeting the 

established metric performance  

Specifying the terms and conditions of funding, procedures for 

payment of funds, reporting, monitoring and evaluation requirements 

and a detailed schedule of services.

Contractual Requirements 



Payment of funds

Distribution of funds 

are made biannually, 

on a reimbursement 

basis

ABC 
Tutoring

$17,500.00

Biannual 
Reimbursement 1

07/01-12/31 invoice 
due 1/7

$8,750.00

Biannual 
Reimbursement 2 
1/01-6/30 invoice 

due 7/7

$8,750.00



FISCAL TIMELINE SLIDE



If you need assistance or have questions regarding grant 

applications, please contact:

Raleigh DEI

Phone: 919-996-5740

Email: Grants.Equity@raleighnc.gov

Questions?

mailto:Grants.Equity@raleighnc.gov

